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His Highness Sheikh Khalifa Bin Zayed Al Nahyan, 

President of the United Arab Emirates

The educational process, to the extent that it 

has achieved various levels of scientific 

qualification, is in the midst of a continuous and 

escalating challenge that requires diligent work 

in developing curricula and plans that aim to 

achieve the required level to keep pace with the 

acceleration of technical progress and to 

integrate the developments of modern 

technology.
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His Highness Sheikh Mohammed Bin Rashid Al Maktoum, 

Vice-President and Prime Minister of the United Arab Emirates and Ruler of Dubai

Schools have stopped, but education 

will not stop, and we are the country 

most prepared for smart learning.
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The qualitative transition achieved by the 

United Arab Emirates in technology was not 

the result of an emergency or exceptional 

circumstances but rather the culmination of 

national efforts and the result of an integrated 

development strategy.

His Highness Sheikh Mohamed Bin Zayed Al Nahyan,

Crown Prince of Abu Dhabi and Deputy Supreme Commander of the UAE Armed Forces
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Since its foundation, the United Arab Emirates (UAE) has 

been concerned with the development and promotion of 

education, and the UAE believes that today’s generation 

has excellent skills, mentalities and ways of thinking 

appropriate to the technical boom that has reached the 

entire world. The UAE is certain that the old education 

methods, traditional practices and rigid curricula are of 

no use to those who grew up in this era and neither 

interest the seekers of knowledge nor help them achieve 

their ambitions. Rather, this generation may fall behind 

their peers in the developed world or lose their creativity 

and creative abilities. Therefore, in recent years, those in 

charge of education have decided to reformulate the 

education system to keep pace with the thinking of 

young human minds, just as God intended them to be 

born in this era of great technological development that 

knows no bounds.

The most important and significant step in the 

transformation of the education system is the shift to the 

knowledge economy. The knowledge economy is an 

important and primary engine for the growth of the 

economy, depending on the availability of infrastructure 

for modern information and communication technology, 

not forgetting the skilled human element that has high 

technical skills, which are the basis for any development 

and progress. This is the human element that the 

Ministry of Education in the UAE seeks to nurture and 

equip with all the necessary skills to provide innovative 

and creative services through which the nation can 

achieve progress, advancement and recovery in the local 

and global economy. This is what the educational 

leadership in the Ministry of Education strives for: a high 

level education system.

This book (6 Years of Achievements in Preparation for 

the Next 50 Years) tracks the evolution of education in 

the UAE between 2015 and 2020 and documents the 

major changes in all areas of education. There are four 

chapters in this book. The first chapter covers the 

strategic plan and national directions for the 

development of education, achieving competitiveness, 

leadership in education, the strategic map and future 

directions in terms of investing in the basic capital 

system, increasing productivity and improving efficiency 

and sustainability through an integrated system of laws, 

policies, processes and guidelines to achieve excellence 

and the future of public and higher education. In 

addition, this strategic plan prepares for the requirements 

of the fourth industrial revolution, in accordance with the 

guidelines of the UAE Centennial 2071, in achieving the 

construction of an innovative education system for a 

knowledge society with global competitiveness, 

including all levels of education, and meet the current 

and future needs of the labor market, as well as a set of 

goals to ensure equal education for all, to achieve 

competitiveness and leadership in education.

The second chapter covers the most prominent success 

stories in this relatively short period of time in the life of 

the UAE, including the establishment of Education Data 

Center in 2016 to build an integrated education data 

system for all levels in coordination with relevant 

authorities in the UAE, and the construction of Sheikh 

Zayed educational complexes in 2018, which is a 

national and international success story to provide an 

attractive educational environment for students and 

stimulating education. In addition, in 2017, the Ministry 

developed a comprehensive system for national 

examinations (the EmSAT standardized test) as the first 

comprehensive national assessment system for all 

students, regardless of whether they were in public, 

private or technical schools. It is used in the 

development and improvement process and in decisions 

related to student admission to higher education 

institutions in the UAE. The chapter also includes the 

success stories of the introduction of the professional 

licensing system for education staff in 2019, and the 

establishment of a teacher training institute to achieve 

efficiency and produce excellent staff and educational 

and leadership bodies in schools affiliated to the Ministry 

of Education based on national and international 

professional standards. Another success story is the 

introduction of new standards for the licensing of public 

and private higher education institutions to enhance the 

global prestige of higher education institutions within the 

UAE and in the field of distance education. After the 

launch of the Sheikh Mohammed Bin Rashid smart 

learning project in 2012, which started in schools, this 

project was extended to public and private schools. In 

2020, virtual education was also used in the various 

educational streams and cycles for all groups of 

students. To ensure success, training programs were 

designed and implemented for all teachers and 

administrators in the Ministry, particularly in relation to 

the pandemic. The new Covid-19 platforms for the 

distance education program were provided to support 

the education process. An additional success story was 

establishing the Education Fund to strengthen 

partnerships with the private sector and businessmen to 

develop education to achieve the UAE Vision 2021 and 

the UAE Centennial 2071. The final success story is the 

launch of the Educational Media Center in 2019 with the 

aim of creating educational media content to inspire 

young minds, highlighting their achievements in regional 

and international forums, and strengthening the role of 

educational media to build an advanced community.

In the third chapter, the book highlights several 

achievements, including education governance and 

policy for the transition from an oil-dependent economy 

to a knowledge-based economy and the merger of the 

Ministry of Higher Education into one ministry in 2016 to 

unify education efforts and policies, streamline financial 

and human resources, and bridge the gap between 

general and higher education outcomes. Another 

achievement in the field of educational streams in the 

Emirati school was the provision of curricula for all 

subjects and grades, either by authoring them or 

adapting series of international curricula, educational 

streams and academies for education. It is worth 

mentioning that all curricula are based on national 

learning standards that define the societal expectations 

for Emirati student characteristics specified in the 

Unified National Framework for Curriculum and 

Assessment Standards, and also a hub for monitoring 

educational institutions in terms of developing a 

monitoring system for various educational institutions 

and a focus for the development of the school evaluation 

system in 2019, which is comprehensive and accurate in 

measuring the quality of school performance in the 

country and the axis of developing a comprehensive 

system for assessment and examinations, as well as a 

system for evaluating students all cycles.

The quality of higher education, licensing and 

accreditation procedures have been developed and 

updated to ensure the quality of education. The 

Accreditation Commission of the Ministry of Education 

has achieved global success after receiving recognition 

from the International Federation of Education, making it 

the first international accreditation commission in the 

Arab Gulf countries to receive this recognition. The 

Artificial Intelligence, Intelligent Applications and 

Robotics Competitions for the year 2019-2020 have 

been launched to enhance competition and raise the 

level of global participation in the field of advanced skills, 

international competitiveness and the use of modern 

science. The book includes mentoring, activities and 

focuses on the educational, constructive, awareness 

and sports aspects to refine the physical and cognitive 

skills of students and improve the personality traits of 

Emirati students in a happy, safe and modern school 

environment to keep pace with the plans and policies for 

the development of education in the country, improve 

the quality of life and achieve the concepts of happiness 

and positivity. The Ministry has developed its own 

electronic systems to improve Emirati school outcomes, 

in addition to developing the Smart Learning System 

and the Smart Learning Portal as an integrated school 

community that achieves cooperative learning and 

effective communication among all stakeholders and 

ensures the provision of learning to all in different 

circumstances in collaboration with the strategic 

partners and shareholders to achieve the goals of the 

federal authorities and thus the UAE’s quest for 

continuous improvement and development in education. 

The book includes an expanded description of what is 

included in the entire contents of the chapters.

The fourth chapter talks about the main features of the 

future of education in the UAE.

The Ministry expresses its thanks and gratitude to His 

Highness Sheikh Khalifa Bin Zayed Al Nahyan, President 

of the United Arab Emirates and His Highness Sheikh 

Mohamed Bin Rashid Al Maktoum, Vice President, 

Prime Minister and Ruler of Dubai, and His Highness 

Sheikh Mohammed bin Zayed Al Nahyan, Crown Prince 

of Abu Dhabi and Supreme Commander of the Armed 

Armed Forces, and their brothers, their Highnesses, the 

members of the Supreme Council, the Rulers of the 

Emirates, may God protect them all, for their unstinting 

support of the Ministry in achieving a world-class 

education. Thanks and appreciation to all the national 

governmental and private institutions, volunteer bodies 

and supporting community bodies, parents and 

guardians of the students and all the employees of the 

Ministry of Education for their valuable role in achieving 

the goals that the state is striving for in the development 

of education.

Introduction   
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Future 

Directions
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The Ministry of Education has 

developed a strategic plan with the 

aim of building and managing an 

innovative education system for a 

globally competitive knowledge 

society that is inclusive of all age 

groups and meets the future needs 

of the labor market by ensuring the 

quality of the Ministry of Education’s 

services and providing excellent 

services to internal and external 

customers.

The strategic goals of the Ministry 

of Education are to ensure 

equitable education, including 

pre-primary education, and to 

ensure the quality, efficiency and 

governance of educational and 

institutional services, as well as to 

provide a safe, supportive and 

stimulating learning environment for 

learning and to attract and qualify 

students for enrolment in higher 

education institutions within and 

outside the UAE to meet the needs 

of the labor market, to enhance 

scientific research and innovation 

capabilities in line with globally 

competitive standards, and to 

consolidate a culture of innovation 

in the institutional work environment

Strategic Plan 

and Future 

Directions
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Applied 

Education

The best in 

the world

Curriculum for 

the Future

Instilling Moral and 

Positive Values

Enhancing the 

Continuous Learning 

System

Enhancing sports 

programs

Improving the 

education system

Building 

vocational values   

and work ethics

Focusing on 

programming

Instilling Emirati 

and positive 

morals

Transforming schools into 

entrepreneurship and 

innovation environments 

Country history, 

cultures and 

languages

Exploring 

individual talents 

and skills

Promoting the 

principles of 

community service 

and volunteering 

Open minds 

familiar with the 

world’s 

experiences

Exchange 

experiences with the 

best education 

systems in the world

Realignment of 

scholarships to desired 

future majors

Educational institutions are 

smart institutions, centers of 

knowledge, and international 

research

Enhancing students’ abilities 

to be the best ambassadors 

(Diplomacy)

Focusing on the disciplines 

of advanced science and 

technology, space, 

engineering, innovation, 

medical and health 

sciences, arts, humanities, 

and design
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UAE Smart 

Government 

Initiative

UAE Centennial 

2071  

Constitution of the 

United Arab Emirates

Preparedness 

plan for the 

next 50 years 

National 

Reading 

Strategy

National 

Tolerance 

Programme

UAE 

National Youth 

Empowerment 

Strategy

National 

Innovation 

Strategy

UAE 

Future 

Strategy

UAE’s Artificial 

Intelligence 

Strategy
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Vision 
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Government 

Excellence 

System

Advanced 

Skills 

Strategy

National Strategy for 

Motherhood and 

Childhood 2017-

2021

UAE’s Fourth 

Industrial Revolution 

Strategy

Pillars of the development 

of the educational system 

in the United Arab 

Emirates
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1

2
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MoE Strategic Plan 

2017-2021

Commit to professional and 

transparent performance

Ensure human values in 

dialogue, tolerance, 

moderation, peace and 

volunteering

Enhance national citizenship 

and social responsibility

Citizenship and 

responsibility

Principles and 

values of Islam

Commitment and 

transparency

Participation and 

accountability

Equality and justice

Science, technology and 

innovation

UAE Vision 2021
Vision:

Values

Mission

We are united 

Commit to community 

partnership and 

accountability in the 

education process

Ensure equal educational 

opportunities for all

Encourage a society that 

is driven by science, 

technology and innovation

United in responsibility 

Cohesive society and preserved 

identity 

We aim to be among the best 

countries in the world by 2021

Develop an innovative education 

system for a knowledge and 

global competitive society, that 

includes all age groups to meet 

future labor market demand, by 

ensuring quality of the Ministry of 

Education outputs, and by 

provision of the best services for 

internal and external customers.

Innovative education for a 

knowledge, pioneering, and 

global society.

United in destiny

Public safety and fair judiciary 

Competitive knowledge economy 

United in knowledge

United in prosperity 

- First-rate education system 

- World-class healthcare system 

- Sustainable environment and 

integrated infrastructure   
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2021

2017 / 2021

1 

2

3

4

5

6

7

8

Competitive 

Knowledge 

Economy

World-Class 

Healthcare 

System 

Cohesive society and 

preserved identity 

Safe Public and Fair 

Judiciary

Sustainable 

Environment and 

Integrated Infra-

structure 

Distinct Global 

Standing  

We aim to be 

among the best 

countries in the 

world by
First-Rate Education 

System 

Ensure inclusive quality education 

including pre-school education.

Achieve excellent leadership and 

educational efficiency.

Ensure quality, efficiency and good 

governance of educational and 

institutional performance.

Ensure safe, conducive and 

challenging learning environments.

Strengthen the capacity for scientific 

research and innovation in accordance 

with competitive standards.

Establish a culture of innovation in 

an institutional working environment.

Provide of all administrative services 

in accordance with the quality, 

efficiency and transparency 

standards.

Attract and prepare students to enroll 

in higher education internally and 

externally, in light of the labor market 

needs.

Alignment of the Strategy of the Ministry 

of Education with the UAE Vision 2021

UAE Vision 2021

The strategy of the Ministry 

of Education
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9,230 2019

2015male

female

male

female

male

female

male

female

male

female

male

female

male

female

male

female

male

female

male

female

male

female

2016

2017

2018

2019

2016

2017

2018

2019

2015

2016
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18,484
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6,466
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5,481

2,834
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2,948
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3,582
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3,655
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395,978

2020

8,505 2020
4,602

3,903

139,690

148,361

286,550 2020

Continuous (literacy, home education, adult education)

The Ministry in numbers 2015 - 2020

Distribution of students at the national level, 2015-2020

Students
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Public education Private education
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2019
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Teacher numbers 2015-2020 School Numbers 2015-2020
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1520

Percentage of 

students enrolled 

in higher 

education in the 

UAE from abroad.

The Ministry of Education monitors and analyzes a 

number of international competitiveness reports and 

global rankings to measure the country’s 

competitiveness in education against more than 125 

indicators within its strategy, in a manner that 

reflects the reality of education development efforts 

in the UAE in line with international best practices 

and through coordination and cooperation with 

strategic partners. Among the most prominent of 

these are the Federal Competitiveness and Statistics 

Authority.

The UAE ranks first in the world and first in the Arab 

world in many indicators, such as the Global 

Innovation Index, The Gender Gap Report, Global 

Digital Competitiveness Report, The Global 

Competitiveness Yearbook, The Global Prosperity 

Report, The Global Talent Competitiveness Index.

Average PISA 

Score

Among 

the top

Among 

the top

Average 

TIMSS Score

Secondary  

Graduation 

Rate:

Enrollment 

Rate in 

Preschools 

(public and 

private): 

Expenditure 

on Research 

and Develop-

ment out of 

GDP

Percentage of 

students with 

high skills in 

Arabic

Percentage of 

schools with 

high-quality 

teachers

Percentage of 

schools with 

highly effective 

school leadership

Enrollment rate 

for the 

foundation 

year

Primary school 

completion rate

Literacy rate

1. International Student Assessment Program

2. Quality of secondary education

3. Average years of schooling

4. Government expenditure on education per 

student

5. Percentage of higher education achievements

6. Percentage of females with bachelor’s and 

master’s degrees

7. Proficiency in English - TOEFL

8. Legislations for scientific research and 

researchers

9. Expenditure on Research and Development 

(percentage of GDP)

10. Percentage of population with higher 

education

The UAE ranked first in the Arab world in the following indicators:

The UAE ranked first in the world in the following indicators:

Enrollment 

rate in primary 

education

Competitiveness 

and leadership 

in education

countriescountries

Leadership 

indicators

National 

Indicators 

for Education 

2021
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Success 

Stories

2
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The Ministry established the Education 

Data Center in 2016 to gather, organize, 

analyze and disseminate education data 

and indicators through the construction 

of an integrated system for all its stages; 

comprehensive internal and external 

data, in coordination with the competent 

authorities in the state, and the Center 

works to build an integrated information 

system for education data and release 

related statistics and education 

indicators, as well as data analysis and 

the derivation and dissemination of 

education indicators.

The Center also coordinates with the 

national data institutions to ensure the 

integrity of up-to-date education data in 

the country; following up the publication 

of relevant indicators in the global 

education databases, in cooperation 

with the Federal Competitiveness and 

Statistics Authority and relevant 

authorities outside the country, such as 

the United Nations Educational, 

Scientific and Cultural Organization 

(UNESCO), to provide them for future 

analysis and strategic foresight, support 

the process of drawing up educational 

policies and indicators for making 

decisions.

The Education Data Center also 

contains the Ministry’s operations room 

to manage emergencies such as crisis 

and disaster situations, coordinating 

around the clock with all educational 

institutions in the country. 

Education 

Data Centre 

and Future 

Foresight
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Build an integrated information 

system for education data and 

prepare statistical releases and 

education indexes in coordination 

with the competent authorities in 

the UAE.

Analyze data, derive, and 

disseminate education 

indexes.

Coordinate with national institutions 

concerned with education data to 

ensure integrated and updated 

information, as well as with the 

appropriate foreign educational 

organizations and bodies, to ensure 

these data are available, integrated 

and updated in the global education 

databases, in cooperation with the 

Federal Competitiveness and 

Statistics Authority.

Roadmap and 

Implementation 

Plan

Roles of the 

Education 

Data Center



1 2
2017

3

4 5 6

4 5 6

2016 2016

202020192018

Provide data, 

information necessary 

for future analysis, and 

strategic foresight.

Launch of 

the center

Initiate 

implementation

Building 

abilities

Provide decision makers 

with the necessary data

Build abilities Build abilities

Support policy-making 

and decision-making 

processes with 

performance indexes of 

the education sector.

Any other roles related 

to the nature of work of 

the Center, or a role 

assigned to it by His 

Excellency the Minister.

Real-time and periodic 

analyses and statistics

Foresight Analysis of 

International PISA Tests, 

Analyses of Curricula and 

National Examinations

Develop the models and 

applications of analysis 

Policies Operations 

Support and 

emergency 

operations 

Elevate the efficiency 

of operations

Develop emergency plans in 

coordination with the main 

partners and review them  

continuously

Real-time dashboards and analysis 

for attendance and absences, data 

accuracy, exams, assessments, 

and other operational indexes

Coordinate and monitor 

“Flag Day” and “Martyr 

Day” to ensure safety and 

security

The leading 

center in 

the world

Issue data related to 

performance indicators 

in accordance with the 

National Agenda

Foresight Analytical 

studies

Inputs OutputsMeasures

Various interrelated data including 

students, curricula, learning 

resources, school operations, 

assessment, human and financial 

resources, training, performance 

evaluation, national and international 

exams

Use new technologies for 

processing big, nested and 

complex data and smart 

algorithms

Assist in the analysis, 

decision-making, planning, 

development and foresight to 

elevate the results and 

performance in the Ministry of 

Education to the highest national 

and international standards

Outputs examples: Outputs examples: Outputs examples: 
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Number of floor levels

The Ministry of Education has constructed a group of schools with 

modern specifications, and continues its efforts in transfer and 

replacement plans for the remaining schools, and is currently 

transforming them into educational complexes that serve different 

residential areas, especially in the high population density areas, in 

order to achieve a set of educational and pedagogical gains. Also, 

the new complexes provide laboratories required by the Emirati 

school curriculum such as health sciences, robotics, 

manufacturing, physics, chemistry, biology, design and 

technology, home economics, technology and innovation, 

computers, and activity rooms, in addition to business simulation 

laboratories, project laboratories, media production labs, and 

learning resource centers.

The Ministry of Education is moving steadily towards the 

development of government educational facilities at the level of the 

Dubai Education Zone, in accordance with the vision of the 

contemporary Emirati school, and within a comprehensive plan 

developed by the Department of Educational Establishments in the 

Ministry of Education. The Ministry of Education seeks to create an 

attractive educational environment for students, in addition to 

enhancing the spirit of belonging to the school and working to 

consolidate the relationship between the school and the family, to 

support the educational process, away from the traditional form, 

where the Emirati school focuses on providing an attractive and 

stimulating environment for creativity and innovation by creating a 

stimulating infrastructure with international specifications.

Zayed Educational 

Complex

Total capacity 

(students)

Classrooms

Multiple 

Laboratories

Libraries

Landscaping 

throughout the 

complex

Total building 

area (sq. m)

Al Mizhar

Zayed 

Complex 

3,342
68

62

2

G+3

40,433

From 2 months 

to 4 years

1 nursery

2

Outdoor 

playgrounds

Cafeterias

Cycles

Second + third
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G+2G+2

66

67

22

61

65

22

Scientific 

laboratories

Libraries

Green spaces

Number of floor levels Number of floor levels

Outdoor 

playgrounds

Outdoor 

playgrounds

CafeteriasCafeterias

CyclesCycles

From 2 months 

to 4 years

1 nursery 1 nursery

Second + thirdSecond + third

Ras Al 

Khaimah Al Barsha 

3,200

38,566

3,309

42,665

Zayed Educational 

Complex

Zayed Educational 

Complex

Classrooms
Classrooms

Multiple 

laboratories

Libraries

Landscaping 

throughout the 

complex

Total capacity 

(students)

Total capacity 

(students)

Total building 

area (sq. m)

Total building 

area (sq. m)

From 2 months 

to 4 years
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123

1

2

3

4

4

5 6 7

Developing a comprehensive national 

model for the school, with world-class 

standard specifications, called “the 

Emirati School”, and circulating this 

model throughout the UAE.

An integrated development 

package for students that includes 

all aspects of the general education 

system including:

Develop the ability of graduates 

to compete in the labor market 

in the public and private 

sectors, keeping pace with 

global labor market changes

Objectives of the 

educational system

Personal characteristics of the 

graduate of the Emirati school 

Emirati 

School

Enhance the efficiency and 

effectiveness of teaching, 

learning and assessment 

processes

Genuine

Effective in knowledge 

community with its 

traditional, 

contemporary and 

conceptual dimensions.

Creative and critical

Personality

Knowledge

Skills

Leader

Creative and responsible 

Confident

Bilingual 

Passionate about knowledge

Mastery of technology

Depend on modern and 

developed scientific curricula, 

aimed at empowering 

students with higher thinking 

skills

The UAE school continues to make a 

fundamental transformation in the foundations 

and form of education in the UAE 

Internationally benchmarked 

assessment standards

Educational scale 

and learning paths

AssessmentCurricula

Teaching

Smart learning Quality and control Extracurricular 

activities
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The Emirati school 

structure

The Emirati school 

structure

Restructuring 
of school 
zones

The Ministry of Education seeks, by preparing an interconnected 

community of educational councils according to specific school zones and 

complexes, to establish: tools and standards by focusing on the educational 

and learning process, developing a leadership role and spreading a culture 

of exchanging best education practices so that our students are among the 

best students in the world.

Structures with international 

specifications have been 

prepared in line with the vision 

of the UAE in terms of the 

number of students as follows:

- Structure of schools with more 

than 300 students

- Structure of schools with 300 

students or less

Justifications for restructuring school domains

Educational

Focus on providing qualitative 

academic support to students 

through the provision of educational 

resources, solutions, and a highly 

efficient electronic infrastructure

Promote the principle of sequencing 

in the flow and movement of students 

in terms of gender and school stage

Mainstream successful experiences 

between school clusters and school 

complexes

Transfer and exchange of educational 

experiences between schools in 

clusters and complexes

Optimal investment in human 

resources management from 

administrative, technical and 

educational bodies

Enhance the efficiency and 

effectiveness of professional 

education communities for 

continuous training

Support and enhance the 

implementation of the First 

Manager project

Support and strengthen the role 

of the First teacher

Optimal investment for the 

school building, controlling 

student density in 

classrooms, and future 

preparation for school 

merging

Reach the completion of 

teacher quorums or the 

maximum limit of a quorum

Benefit from the geographical 

connection and convergence 

of schools in terms of 

flexibility of follow-up and 

smooth transportation

Creating a position (First Manager) in all public schools of the Ministry of Education, and 

opening the door for nominations to all school principals who see themselves as competent in 

accordance with the conditions and criteria for occupying this position, with the aim of:

- Raising the leadership competence by 30% of the public school principals

- Improving the teaching and learning by 30% of public school students

- Refining and standardizing the administrative and technical practices for schools by 80%

Human Material

Creating some academic jobs to support learning and teaching

Learning, Teaching and Evaluation Coordinator

Learning Resources Coordinator

Special Program Coordinator

Student Affairs Unit Academic Affairs Unit

School Services 

Unit

- Teachers

- Scientific Laboratory 
Specialist

- Education Resources 
Specialist

Academic Affairs Unit

- Teachers

- Scientific Laboratory Specialist

- Education Resources Specialist

Student Affairs Unit

- Academic and Professional 
Advisor

- Student Behavior Officer

Student Services Unit

School Manager

Schools of 300 

students or more

School Manager

Schools of 300 

students or less

- Academic and 
Professional Advisor

- Student Behavior Officer

- Security, Safety and 
Facilities Officer

- Financial and Human 
Resources Officer

6 main educational zones including 36 school clusters have been established 

with the aim of focusing on teaching and learning processes.

6 clusters 6 clusters6 clusters6 clusters 6 clusters 6 clusters

Zone A Zone B Zone C Zone D Zone FZone E

Education Board

Educational Zone

First Manager

Higher 

Grades
Kindergartens 

and First Grades

Academic Deputy
Special 

Education

Middle 

Grades

1. 1. 1.

2. 

2.

2.

3. 3.

3.

4. 4.
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1. 1. 1.

2. 2.

2.

3. 3.

3.

They are sensitive to the 

conditions in which they 

work and are keen to 

continually improve their 

communication and 

influencing skills.
They can provide and 

receive feedback and are 

well-informed listeners and 

trainers.

They have the ability to 

communicate and 

cooperate with the 

educational community in 

general and their school 

community in particular.

They form an understanding of 

the centenary, vision and mission 

of the UAE in the field of 

education.

They are responsible for the 

crucial role of raising children and 

youth to be active, creative 

citizens.

They set an example through their 

professional practices and their 

interactions with students, 

teachers, parents and the 

community.

They are a source of 

inspiration and motivation 

for the school community 

and partners.

They set high standards for 

students, for those working 

with them, and for 

themselves.

They are able to identify 

challenges and find positive 

solutions in cooperation with 

others.

Possess and update knowledge 

of the latest studies related to 

teaching and learning.

Apply their knowledge and 

understanding with the aim of 

enhancing educational 

opportunities within the school.

Possess, update, and apply 

effective principles and methods, 

be it for strategic leadership or 

operational management.

They have the ability to shape the 

future and drive the Emirati school 

towards a competitive knowledge 

economy.

School principals are 

the leaders of the 

Emirati school and 

are the guarantors of 

achieving its goals

Vision and 

values

Positive and 

inspirational

Knowledge

and 

understanding

Characteristics and tasks of the 

leaders of the Emirati school

• Devotion and enthusiasm for teaching and learning

• Commitment and concern for students

• Building confidence and motivation

• Team building

• Understanding the importance of relationships

• Empowering students and employees

• Driving innovation and change

• Engaging and working with the community

• Teaching and learning leadership

• School administration

• Self-development and development of others

• Courage

• Wisdom

• Determination

• Willpower

• Patience

Interactive skills

Emirati School 

Leaders
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Investor’s 

Guide

Partners in 

developing 

nurseries

Development of nurseries

Early Childhood

Teaching

Ministry 

of Health

Civil Defense

Municipalities

Academic plan 

for every nursery

Field visits and 

evaluation

The educational system in the 

UAE is comprehensive and 

complete; as it is concerned with 

providing the requirements of 

different age levels, especially in 

the kindergarten stage that takes 

a large portion of attention in the 

educational approach due to the 

sensitivity of this stage and its 

importance in proper 

development. The Ministry of 

Education attaches great 

importance to this stage by 

providing it with the best 

competencies and educational 

experiences, and provides a 

stimulating educational 

environment and high-quality 

curricula. Kindergartens are in line 

with the education strategy in the 

UAE based on a focus on building 

skills and stimulating innovation so 

that children are qualified to be 

successful individuals in society.  

1. Teaching strategies based on 

the division of the school day 

into periods are included, in 

which activities are planned for 

the whole class, small groups, 

or as individual learning.

2. The daily program has been 

modified to provide learning 

opportunities in the corners, 

which is the best time  for 

children to acquire skills in an 

integrative way through play 

and directed activities.

3. Guides for female teachers 

have been provided to explain 

how the standards are applied 

by proposing activities related 

to the required skills, along with 

an explanation of how children 

learn skills at this age.

4. Participatory education is 

included in kindergarten 

(second level) to teach English.

5. Designing a Language 

Acquisition Model, focused on 

ensuring children’s physical, 

psychological and mental 

readiness to acquire language 

skills.

6. Designing a new assessment 

system based on individual 

monitoring of the progress in 

mastering a set of basic skills 

that are identified for each 

stage over the whole year.

7. Providing new enriching 

learning resources that ensure 

complete skills acquisition and 

focus on providing 

opportunities to enhance 

learning.

1. Internal and external 

educational pillars: 

(mathematics, exploration, 

reading, role-playing, 

building and design, creative 

expression, technology).

2. Planning to learn in every 

corner of the educational 

system, and giving children 

the freedom to choose from 

the available learning 

opportunities.  

3. Providing a set of 

educational resources to 

support the achievement of 

the specified outcomes, 

including: series reading 

books and bags to support 

language development in 

both Arabic and English.

1. Ensures there is a clear 

graduation in skills that links 

between kindergarten levels 

(first and second) and the 

first grade, and document 

them in special maps.

2. Provides children with 

integrated skills; to facilitate 

the establishment of links 

between different areas of 

learning.

3. Develops outcomes for 

personal, emotional, social 

and physical development, 

as well as positive learning 

orientations.

4. Provides maps of the extent 

and sequence of skills 

expected to acquire materials 

in Arabic, English, 

mathematics and science.

An integrative educational 

environment

The curriculum
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• Child health and well-being.

• Child behaviors.

• Education for the child.

• Developmental evolution.

• A suitable home environment 

for the child.

• Child’s use of technology.

• Mastery of knowledge.

• Patterns of thinking.

• Performance skills.

• Product development 

capabilities.

• The ability to learn.

• Emotional growth: relationships and 

a sense of self.

• Relationships with other children.

• Understanding and communication.

• Troubleshooting and problem solving.

• Movement and coordination.

• Physical/Motor Development

• Language and Communication

• Cognitive development and general knowledge

• Social/emotional development

Merging the services provided to children (between 

0 to 4 years) and their families from different sides.

What is the Added Value?

1. Easy to access.

2. Availability of information.

3. Outdoor and indoor play spaces.

4. Space for workshops.

5. Provide a multidisciplinary and functional team.

6. Provide multiple services under one roof.

Providing access to community health services, family 

support, outreach services, integrated early education 

and child care quite easily, in addition to training 

workshops for families.

Project Objectives

• Providing links with the past 

through grandparents and 

traditional games.

• How to play with children and 

the importance of being partners 

in play.

• Games and resources to be 

provided at home.

• Learn how to recognize 

children’s interests and levels of 

intelligence.

• Knowing the stages of children’s 

development and how they 

develop their skills.

Infants 

and young 

children

Growth areas 

and learning 

objectives

The Integrated Services Center 

for Family and Children

Providing various services under one roof

Awareness, support and 

training for parents on the 

following topics:

Objectives of

Educational and Training 

Subjects

Types of knowledge/skills 

to be assessed

Preschool

2.

1.
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1

3 4

2

6

5

Action Plan for Nurseries 

and Kindergartens

Developmental Standards 

for the Child 

The following developmental standards form the basis for organizing the types of care and education at this 

stage, which contributes to the child’s integrated development and fulfills the special expectations that children 

must learn and should be able to:

Acquire the basic language skills 

by expressing their thoughts and 

feelings orally, and start learning 

pre-reading, pre-writing, listening 

skills, and following instructions.  

Learn different ways to 

express themselves and 

their feelings through art, 

crafts, music, rhythmic 

movements, and playing 

roles.   

Provide children with the skills to help them 

become independent and take care of themselves 

and their belongings, as well as to begin to learn 

the consequences of their behavior and a sense of 

accomplishment and pride when talking about 

their work. In addition, how to express a feeling of 

belonging to a small family, an extended family, a 

city, a nation, and a large world. Also, learn 

acceptable behaviors in every circle of belonging, 

and learn to describe themselves, and ways of 

their differences and their meeting with others.  

Learn basic mathematical skills such as 

categorizing, measuring and counting, 

dealing with how to build shapes and 

symbols, how to discover the world around 

them, as well as searching methods to find 

answers to their many inquiries through 

simplified steps for the scientific method. 

They also learn common planning for 

projects that suit their interests and their 

understanding of reality.  

Develop their social skills to 

achieve personal and 

psychological development 

which make them have 

confidence, and learn how to 

cooperate, share and 

empathize with others, develop 

their play skills, as well as learn 

to respect adults and how to 

interact with them. 

Develop synergy, balance, agility and 

fitness skills by developing their big and 

small muscles. It also provides them with 

activities that link the left and right side of 

the brain to develop their mental skills. 

They also learn healthy habits and the 

importance of protecting their bodies.

- Establish parenting 

support services

- Organize awareness 

campaigns for parents 

and society

- Establish a community 

center for early 

childhood

- Define a national model for care and educational 

services

- Raise the efficiency of the workforce in the Early 

Childhood Care and Education team

- Develop the developmental framework for the 

educational outputs (0-8 years)

- Improve the qualities of care and education 

services

- Establish a quality assurance system

- Track children’s progress

- Establish a language acquisition model

- Update laws and regulations

- Update legislation

- Develop the implementation 

framework

- Establish a law observance 

structure

- Manage and analyze data 

collection

Providing support

Developmental 

Standards

Policies

Parents
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Early childhood- 

Kindergartens (Curricula)

Focusing on emotional maturity 

and emotional intelligence

Physical development

Development of cognitive 

competence

Developing social competence

Promoting a sense of self 

and belonging

Supporting family partnerships

The curricula are designed to ensure the 

enhancement of the emotional, social and 

physical construction of students, to empower 

them with basic skills and knowledge, to 

embody the student concept as the center of 

the educational process, and to promote the 

transition to adaptive curricula according to 

levels, and to achieve uniqueness in learning.

Methods of learning and personal, 

psychological and social development

Support mental and physical health and 

providing an appropriate environment for 

teaching and learning

- Learning outcomes

- Practical activities for large and small groups 

and learning corners

- Success in social interaction

- Social skills

- Neurological and environmental factors

- Providing a quality of life that nurtures social 

and emotional growth

- Cognitive competence that enhances a sense 

of self, existence and belonging in the future

- Allowing both the family and society to 

establish the child’s relationship with 

knowledge and learning

- Social interactions

- Cognitive processes related to reading and 

understanding books and stories

- Foundational knowledge of language in its oral, 

verbal and written forms, and mathematical 

concepts

Development of linguistic culture



Achievements of the Ministry of Education in the United Arab Emirates (2015-2020) Achievements of the Ministry of Education in the United Arab Emirates (2015-2020) 

57 || 56

1

2
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4

5

6

7

Emirates 

Standardized 

Test EmSAT

A national assessment system based on the 

national standards for learning and assessment of 

academic subjects in the UAE, which is not 

dependent on a specific curriculum. It consists of a 

set of electronic standardized tests that are applied 

annually to students in the first, fourth, sixth, 

eighth, and twelfth grades in government and 

private schools in the UAE.

Emirates Standardized Tests are designed to 

provide decision makers, policy makers, and 

curriculum developers with data related to the skills 

and competencies that students acquire across 

different age stages, and their compatibility with 

the desired features of the UAE student related to 

having 21st century skills and knowledge economy 

skills in order to enter the job market and be 

competitive.  

The results of the twelfth grade students or their 

equivalent are used in decisions related to the 

admission of students in higher education 

institutions, and the results obtained provide 

information about the skills that students possess 

when joining general and higher education, and 

also provide tools to monitor students’ 

performance in academic subjects and develop 

their skills across the different academic levels.  

1. The need for accurate data to 

measure the indicators of the 

national agenda related to 

education in the country.

2. The need for a system to follow 

up and evaluate the various 

educational systems in the 

country linked to students’ 

achievement of indicators of 

national standards for learning 

and evaluation across different 

educational stages.

3. The need to provide decision-

makers and policy developers 

with accurate data and detailed 

reports on students’ performance 

in various academic subjects.

4. The need for accurate data to 

make comparisons between the 

performance of schools, 

educational curricula, and 

different educational systems in 

the country.

5. The need to provide higher 

education institutions in the 

country with data on the main 

skills students need for a smooth 

transition between public and 

higher education institutions.

6. The need to provide students 

with high-quality and rigorous 

admission criteria for admission 

to institutions of higher education 

and scholarships.

1. Collecting accurate data on the 

development of the skills and 

competencies of UAE students in 

various academic subjects, through 

successive stages of study, in light 

of national education and evaluation 

standards. This is for the purpose of 

continuous improvement and 

development. 

2. Monitoring and evaluation of the 

general education system, 

depending on students’ 

performance, by collecting data on 

an input, which are the skills and 

knowledge that students possess 

upon joining the first grade/second 

year of kindergarten as well as the 

development of these skills and 

competencies of students across 

the different academic stages, to be 

completed by the end of the second 

grade.

1. Tests based on modern theory 

of measurement.

2. Tests based on national 

evaluation standards that are not 

linked to a specific curriculum, 

providing decision-makers with 

the opportunity to compare 

different curricula in the country. 

3. It is applied to a large sample of 

students, and provides data with 

a high degree of accuracy and 

reliability on the extent to which 

students possess various skills.

4. It links the three stages of 

education: (early childhood, 

general and higher education)

together by tracking the 

development of students’ skills 

and competencies.

5. Provides an opportunity to link the 

evaluation of schools to students’ 

test performance.

6. Most of the stages of building, 

implementing and extracting the 

results of the Emirates 

Standardized Tests are 

computerized, which increases 

their accuracy and objectivity.

7. Emirates Standardized Tests are 

the first of their kind in the Gulf 

countries and the Middle East and 

were created with national bodies 

and expertise.

Emirates standardized 

examination policies that were 

developed between 2016 and 

2020

Registration 

Policy

Registration Change 

Policy

Delay Policy

Policy required 

documents

Absence policy

Cheat policy

Test Result 

Policy

Objectives of the Emirates 

Standardized Tests

Justifications for the 

Emirates Standardized Tests

Features of the Emirates 

Standardized Tests

Emirates Standardized 

test policies and laws
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Types of

Emirates 

Standardized 

Tests

National evaluation system Basic tests (EmSAT Baseline)

Sequential tests

(EmSAT Advantage)

Achievement tests

(EmSAT Achieve)

In 2017, the Ministry of Education launched the first 

comprehensive national assessment system for all 

students of public and private schools in the country. 

Through it, data is collected on the development of 

students’ skills in different school subjects, and this 

data is used in the process of continuous 

development and improvement, as it is used in 

decisions related to the admission of students to 

institutions of higher education in the country. This 

system provides data that allows the monitoring and 

evaluation of students’ performance through 

successive stages of study, as well as following up 

their transition from one stage of general education 

to the stage of higher education.

It is a set of assessments that 

are held annually for students 

in the first year of their 

enrollment in the general 

education stage to identify the 

skills that are required for them 

(literacy skills in Arabic and 

English and numeracy skills).

A set of tests that are held 

annually for students in grades 

4, 6, 8 and 10 to track the 

development of their skills in 

Arabic, English, Mathematics 

and Science in accordance 

with national standards.

A set of tests that are held 

annually for students in the last 

academic year of the general 

education stage, in order to 

measure the extent of their skills 

and competencies that qualify 

them for a smooth transition to 

the higher education stage.

Baseline Advantage Achieve

EmSat EmSat EmSat
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1

1

2
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3

Formulate national 

standards for 

evaluating academic 

subjects by national 

committees for 

various subjects

Prepare the general 

framework for the test 

that includes student 

performance indicators 

in accordance with 

national standards

Apply the test in the 

date and time available 

on the student ticket

Provide students with 

exam tickets, 

username and 

password, in order to 

use them on the day of 

the test

Formulate the policies of 

tests such as retesting and 

cheating. Raising awareness 

of all relevant authorities 

about evaluation criteria, 

performance indicators, and 

test objectives and purposes

Ensure the readiness 

of testing centers 

inside and outside 

schools

Twelfth grade students 

register for the test, 

while the remaining 

classes are registered 

through their schools

Upload the questions to the 

electronic platform for the 

Emirates Standardized Tests.

Build various test forms, and 

sending the code of the 

examinee on their page on 

the test registration platform

Extract students’ results 

electronically on all types 

of questions, except for 

writing questions in both 

Arabic and English

Correcting writing 

questions in both Arabic 

and English on the platform 

for correcting writing topics 

in both languages

Extract the students raw 

scores and convert them into 

standard grades according to 

the Single-Teacher Rush 

model

Issue results and 

reports related to 

the results

Formation of specialized 

working committees: 

question preparation 

teams, question review 

teams, open-ended 

question markers teams 

and training of team 

members

Build test questions 

according to the standards 

for preparing standard test 

questions and the general 

framework of the test

Review test 

questions by 

review 

committees

Code questions 

according to the Emirates 

Standard Test Coding 

System

Emirates 

Standardized 

Test Stages

Planning Determination

Application and performance

Registration

4

4
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PhysicsMathsEnglish

Arabic Chemistry Biology Computer Science

Sciences

Arabic

Maths

English

Number of students applied for the Emirates Standardized Tests

(College admission tests) 2016-2020

Number of students applied for the Emirates Standardized Tests

(Advantage) 2017-2020

10,000

each

Students

represents
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2

3

4

5

6

1

7

8

9

10

Emirates 

Standardized Test 

Centers (College 

admission tests)

- Institute of Applied Technology, Dubai

- Higher Colleges of Technology, Dubai (female students)

- Hamdan Bin Mohammed Smart University

- Zayed University, Dubai (female students)

- Mohammed Bin Rashid University of Medicine and Health 
Sciences

- Higher Colleges of Technology, Dubai (male students)

- University of Dubai

- Sharjah Institute of Science and Technology (male 
students) 

- Higher Colleges of Technology, Sharjah (female 
students)

- Higher Colleges of Technology, Sharjah (male students)

- Al Sharekah University

- Al Jazeera Institute for Science and Technology, ADVETI

- Institute of Applied Technology, Abu Dhabi (female 
students)

- Fatima College of Health Sciences, Abu Dhabi Building

- Higher Colleges of Technology, Abu Dhabi (female 
students)

- Khalifa University

- Zayed University, Abu Dhabi / Khalifa B (female 
students)

- Abu Dhabi Polytechnic, Abu Dhabi Building

- Institute of Applied Technology, Abu Dhabi (male 
students)

- Higher Colleges of Technology, Abu Dhabi (male 
students)

- Mohammed V University, Abu Dhabi

- Zayed University, Abu Dhabi / Khalifa B (male students)

- The Emirates School Building, Khalifa A.

- Mohammed V University, Abu Dhabi branch

- Al-Jahili Institute for Science and Technology, ADVETI

- Tahnoun bin Mohammed Educational Complex, Al Ain 
(female students)

- Fatima College of Health Sciences, Al Ain Building

- Higher Colleges of Technology, Al Ain (female students)

- United Arab Emirates University, Maqam (female 
students)

- Campus in Al Uqabiyah, Al Ain (student building)

- Higher Colleges of Technology, Al Ain (male students)

- United Arab Emirates University, Maqam/students

- Baynunah Institute of Science and Technology

- Higher Colleges of Technology, Western, Madinat 
Zayed (male students)

There are 256 Emirates Standardized 

Test Centers nationwide distributed 

among universities and public schools

- Higher Colleges of Technology - Ruwais

Dubai

Sharjah

Al Ain

Zayed City

Ruwais

Abu Dhabi

Ajman

Umm Al Quwain

Ras Al Khaimah

Fujairah

- Higher Colleges of Technology, Ras Al Khaimah 

(male students)

- Institute of Applied Technology, Ras Al Khaimah

- Higher Colleges of Technology, Ras Al Khaimah (female 
students)

- Ras Al Khaimah Assessment Center

- Higher Colleges of Technology, Fujairah ( male students)

- Institute of Applied Technology, Fujairah

- Higher Colleges of Technology, Fujairah (female students)

- Institute of Applied Technology, Fujairah

- Fatima College of Health Sciences

- Teacher Training Institute Building

- Institute of Applied Technology, Emirate of Ajman

- Institute of Applied Technology, Umm Al Quwain

- Umm Al Quwain Assessment Center

256

1

3

7

6

2

5

4

8

9
10
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Professions 

Licensing System 

for Educational 

staff
Teacher 
license

School 
Professions 
License

School 
Leadership 
License

In 2018, the Ministry of Education launched 

the Professions Licensing System for the 

education staff. The Ministry of Education 

pays great attention to providing high-quality 

qualitative education to students by ensuring 

that competent teachers and professionals 

have sufficient knowledge of the subject 

matter and teaching methods, and are able 

to keep pace with the requirements of the 

age of knowledge, and are keen to be the 

moral role models for their students.

Therefore, the Ministry was interested in 

measuring the performance of education 

staff in the educational field through the 

application of the Profession Licensing 

System project to ensure their ability to 

practice their profession with high efficiency 

and to give them opportunities for 

development and support.

The educational professions license has been a 

requirement for licensing education professionals in the 

UAE since the end of 2020, and will contribute to the 

development of these professions and ensure high-quality 

performance in the educational system, as well as provide 

education staff with a high level of knowledge and 

competence in order to compete globally.

A requirement for practicing 

the profession of teacher for 

teachers of all subjects, 

classroom teachers, and 

language teachers.

A requirement for education 

staff such as: librarian, lab 

secretary, special needs 

specialist, professional 

academic advisor, guidance 

specialist, and teacher 

assistant.

A requirement for practicing 

any profession related to 

school leaders as a school 

principal or a vice principal.

Licensing system for workers in the 

educational sector
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TLS.MoE.gov.ae

1

Specialist test

Professional test

Obtaining the license

Pass the specialized test

Pass the professional test

Equivalency of the 

University degree

Steps to obtain a 

teacher’s license

The most 

important 

requirements 

for obtaining a 

teacher’s 

license:

Based on the UAE vision for excellence and development 

of the knowledge sector, and in order to reach the best 

standards of education, the Teacher Licensing System was 

launched in 2018, with the aim of licensing all education 

staff in accordance with the highest pedagogical and 

professional standards.

By the end of 2020, The Teacher License became a 

requirement for practicing the education profession. This 

will contribute to pushing the education profession forward 

and provide a guarantee to work in the education sector 

according to high-performance frameworks, so that all 

those affiliated with the education profession are highly 

knowledgeable, competent and qualified to compete 

globally.

Teachers were registered in the licensing system for 

education staff at the beginning of the project, and 

newcomers are registered periodically. Following 

registration, invitations are sent to teachers to reserve an 

exam seat when the exam material is available in order for 

them to complete the license requirements.

In the event that the test is 

not passed, the teacher will 

join an optional training 

program aimed at developing 

their qualifications according 

to the needs they aspire to 

achieve in order to reach the 

intended outcomes. The 

training period takes different 

periods according to the 

teacher’s needs, followed by 

retesting.

The license is 

obtained through the 

process of passing 

the exams, which will 

depend on two tests, 

one specialized and 

the other professional.

Notification of 

the exam date

Fill in the required 

information correctly
Passed

Work on the 

completion file

License 

renewal

Registration in the 

teacher licensing 

system

2

3

4

5

6 7
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75,000

20,674

15,548

The most prominent achievements of 

the Professional Licenses System

Develop unified standards 

for educational professions

The importance of the educational 

professions license

teachers took the professional 

test within the requirements for 

obtaining a teacher’s license in 

the country.

Improve students’ 

performance in light of the 

best modern and 

international practices

Focus on the 

distinguished competent 

teacher in the education 

field

Continuous development 

for the teacher and raising 

the teacher’s professional 

competence level

Reach international 

educational standards

Motivate teachers to be 

creative in their 

respective fields

teachers took the specialized 

test in the subject they teach 

within the requirements for 

obtaining a teacher’s license in 

the UAE.

of the school staff registered in the 

license system to obtain a 

teacher’s license in the UAE.

Carry out standard studies 

for the best licensing 

systems in the world

Develop unified standards for 

educational professions in 

countries

Develop unified standards 

for the following educational 

professions in the UAE:  

Standards of Teacher of Deaf Students

Standards of Instructor of Special Needs 

Students

Standards of Deputy Directors

Standards of Academic and Professional 

Guidance

Standards of Talented Students’ 

Teachers

Standards of Early Childhood Teacher

Standards of Teacher C2

Standards of Teacher C3

Standards of Psychologist

Standards of Professional Teacher

Standards of Cluster Manager

Standards of School Principal

To be able to identify 

distinguished teachers with the 

scientific knowledge of the 

specialized subject

Develop the operational plan 

for the implementation of the 

professional licensing project 

for education staff 

Develop the educational 

Professions Licensing System 

in the UAE

Licensing System Efficiency

Operational PlanComparative studies

Standard Studies Standard Occupational 

Standards

Regulate the license to be 

efficient globally in terms of 

the educational staff size
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1,900

4,385

2 12 9 599

32,300 3,500 2,000

Computer 

laboratories

capacity

services

Teachers

Multi-purpose 

training halls

Leaders

Scientific 

laboratories

Employees

Electronic 

workshops

The Teacher Training Institute 

contains 12 multi-purpose training 

rooms and 9 scientific laboratories 

that meet the needs of teachers of 

all scientific specialties, in addition 

to health sciences and food 

science laboratories, to keep pace 

with future trends in education. 

The institute also contains two 

STEM laboratories, manufacturing 

laboratories, which are the first of 

their kind in the country, and two 

computer laboratories. The 

building has been enhanced with 

the latest tools and equipment that 

allow flexible switching between 

different types of direct, electronic, 

and remote training. The distance 

learning tools available in all halls 

enable the trainer to share 

experience not only in all state 

schools, but also to other countries 

through the direct broadcast 

system.

The Teacher Training Institute has 

prepared a specialized training 

platform that includes 599 

electronic training workshops and 

an online training system.

In order to achieve the greatest 

goal of the Teacher Training 

Institute, it provides highly qualified 

educational leadership and human 

resources teams, starting with 

supportive and influential senior 

leadership, passing through four 

departments concerned with 

facilitating professional develop-

ment work for teachers and 

leaders. Schools,quality assurance 

and logistics services are provided 

to a team of trainers qualified with 

academic degrees and practical 

experiences in educational fields.

In addition to a set of  control 

policies and processes that  

enable the institute to provide 

everything it has been set for, it is 

also able to play an unprecedented 

role in providing remote training for 

32,300 teachers and 3,500 

leaders, including private school 

leaders, and 2,000 employees in 

the exceptional circumstances that 

the world has been exposed to 

recently following the spread of the 

Covid-19 epidemic, which enabled 

the state to occupy a high standing 

amongst countries that were able 

to provide learning to students 

without interruption.

The Teacher Training Institute is one of 

the strategic priorities of the Ministry of 

Education established to achieve 

distinguished competence for all 

teachers, educational leaders, and 

employees in public and private 

schools that study the Ministry’s 

curriculum.

Another goal of the Teacher Training 

Institute is ensuring the quality and 

efficiency of educational and 

institutional performance through the 

implementation of many programs and 

initiatives aimed at increasing the 

efficiency of employees, managers 

and teachers and raising the level of 

their performance to acquire 

educational skills and experiences and 

providing them with the necessary 

information and skills in order to be 

able to perform their tasks better and 

create positive development in the 

Ministry of Education and the field. The 

institute is in partnership with local and 

international universities and 

educational institutions, with future 

changes planned through the 

following:

The Teacher Training Institute includes 

two buildings, a sports field, a 

multi-purpose hall, and a theater. The 

institute also contains outdoor spaces 

that include areas for basketball, 

volleyball, and football. When building 

the institute, environmental 

sustainability was taken into 

consideration in terms of system 

design, services and energy 

availability.

The acoustic insulation takes 

advantage of the natural lighting of the 

interior spaces. In addition, the interior 

design supports the enhancement of 

the feeling of transparency and 

openness throughout the building.

The main center is located in Ajman 

and has a capacity of 1,900 people, in 

addition to five sub-centers in each of 

the following locations:

Abu Dhabi (1346)

Al Ain (595)

Dubai (695)

Ras Al Khaimah (465)

Khor Fakkan (290)

All training centers combined can 

provide service to 4,385 people.

The institute contains training facilities 

prepared according to the best 

international standards for the 

engineering of educational buildings, 

with the belief that a stimulating 

learning environment is a powerful and 

effective tool to stimulate creativity, 

focus and understanding, which 

directly affects the nature of 

knowledge absorption and application, 

as well as positive trends towards the 

entire educational process.

Teacher Training 

Institute
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13

465
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The Teacher Training Institute works to 

provide professional development for all 

teachers, educational leaders, and 

employees in public and private schools 

that study the Ministry’s curriculum in 

partnership with universities and local and 

international educational institutions.

The Teacher Training Institute works to develop and update the procedures of training operations in line with the 

new trends. It is also working on developing quality standards for training and professional development that 

include 3 basic areas: standards for training content and evaluation criteria training, impact measurement, and 

training implementation standards. These standards include controls that frame the professional development 

process, in a way that ensures good training for the target audience. The institute has issued a set of guides in 

this context.

Locations of the 

training center

number of 

halls

number of 

laboratories

number of 

theaters

Total

Abu Dhabi (Emirati School)

Capacity

Capacity

Capacity

Capacity

Capacity

Al Ain (Al Ain Training Center)

Ajman (Teacher Training Institute)

Ras Al Khaimah (Ras Al Khaimah Training Center)

Khor Fakkan (Khor Fakkan Training Center)

The number and capacity of halls, 

laboratories and theaters in the training 

centers

The institute provides a specialized program for pre-

service training for the specialized teachers in the applied 

track, academies, and technology subjects. The idea of   

the program emerged due to the urgent need for training 

teachers qualified in science, mathematics, physics, 

chemistry, and biological sciences. The program has 

worked to attract graduates from the Faculties of 

Engineering, Medical Sciences, Applied Sciences, and 

other related non-educational disciplines, to enable them 

with educational and specialized skills, knowledge, and 

practical experience to successfully practice teaching. 

The program has managed to graduate 19 batches of 

teachers since 2016, providing the Emirati school with 

(2,115) teachers.

Specialized training program

Pre-service training for new teachers

In-service training program for 

new teachers

Professional Learning 

Communities Program

The specialized training program aims 

to develop the specialized 

competencies of all Ministry employees 

so that they can advance in their job 

performance. Specialized training for 

teachers and school leaders occurs in 

the Professional Development Week at 

the beginning of each semester. The 

program targets 32,300 teachers, 

3,500 leaders, 3,000 school support 

jobs, and 2,000 employees.

The “Irtiqa” program aims to train new 

in-service teachers and provide them with 

critical skills and knowledge, based on 

professional standards for the Emirati 

teacher. The program provides training for 

newly graduated teachers and experienced 

teachers in two parallel tracks, and the 

program also provides specialized training 

for staff. School leadership supports new 

teachers and the training of school leaders 

to be mentors for teachers in their schools. 

The program has qualified 1,485 teachers in 

11 consecutive batches.

The Professional Learning Communities Program aims to 

provide continuous learning opportunities for all teachers 

and school leaders in public schools. The program works 

to provide continuous professional development 

opportunities by providing professional development hours 

for teachers and school leaders in their schools, to enable 

them to practice collective and structured learning, share 

experiences and promote good practices. Professional 

learning communities include 314 school communities, 

1,414 online communities, 2,791 teacher trainers, and 86 

trainers for school leaders.

Professional 

development

Quality of training and professional 

development

Most important 

training programs 

for the Teacher 

Training Institute
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2016

2017

159

191

New external dispatching programs have been created within the Our Ambassadors initiative, bringing the total of 

programs to seven. One of them, the “Ambassadors of Education” is only intended for educational staff. This 

program aims to send an elite group of staff in educational administrative and leadership roles to several countries, 

in order to be acquainted with best practices and innovative methods in the field of education developed in 

pioneering countries distinguished in these fields. The rest of the programs are dedicated to students who have 

achieved excellence academically and behaviorally as well as distinguished contributions in the various fields of the 

Ambassador’s programs.

The following is an overview of the programs created in addition to the programs of Innovation Ambassadors, 

Future Ambassadors, and Giving Ambassadors.

Our Ambassadors Initiative Programs 2018 - 2019

Masterpieces

This program provides creative students with talent and flair in the fields of art, music, theater and heritage the 

opportunity to learn about the best practices and masterpieces of innovative works in leading countries in all these 

fields.

Diplomatic Ambassadors

This program provides students with the opportunity to refine their abilities, skills, and personalities, enhance their 

skills in the areas of diplomatic representation, leadership, the art of communication and decision-making, and 

enables them to present and discuss global priority issues with confidence, skill, creativity, as well as provide 

effective solutions to them.

Sports Excellence Ambassadors

This program provides athletically outstanding students with the opportunity to hone their talents and abilities, 

enhance their skills and be empowered in various fields of the School Sports Olympiad (such as athletics, 

swimming, judo, taekwondo, fencing, archery, badminton, and jiu-jitsu).

Education Ambassadors

This program aims to raise the motivation of an elite group of the educational staff (teachers and administrative 

staff) and to enhance their capabilities and educational skills and provide them with the necessary skills that enable 

them to innovate in education through their participation in specialized training programs outside the country in 

leading countries in the educational field and to inform them of the best modern innovative teaching methods and 

global educational practices.

Higher Education Ambassadors

This program provides two of the external scholarship programs for students of higher education who are 

distinguished academically and behaviorally. The first program is an enrichment program that aims to enrich students’ 

theoretical and applied knowledge in various fields of knowledge, and the second program enables the student to 

study one of the courses that are counted as credit hours at one of the most prestigious universities in the world.

Our

ambassadors

Within the framework of the Ministry of Education’s 

plan to support and care for learners, develop their 

capabilities, provide them with the skills of the 21st 

century, inform them of the best innovative global 

practices, and guide them in order to encourage 

future academic specializations and encourage 

them to participate in available volunteering 

opportunities, the Ministry launched the “Our 

Ambassadors” initiative in 2016. This includes 

sending a group of students distinguished 

academically and behaviorally, including those who 

have achievements and contributions in any of the 

areas of focus of this initiative, to participate in 

training programs outside the country during the 

summer school leave. The initiative includes the 

following programs:

The program includes selecting a group of students 

who have shown disposition towards the field of 

innovation and leadership as well as having related 

achievements, to send them abroad for a period of two 

or three weeks for  enrollment in training programs in 

the best universities in the world, including scientific 

and training visits to leading institutions in the field.

Innovation Ambassadors

Future Ambassadors

Giving Ambassadors

The program includes sending distinguished students to 

the world’s leading universities with specializations 

targeted by the scholarship program in higher education 

at the Ministry in order to help them define their 

academic and professional paths in line with the 

aspirations of the UAE.

This program is dedicated to active students in the fields 

of volunteering, giving and humanitarian work to enable 

them to contribute to humanitarian programs and 

projects outside the UAE, which contributes to the 

development of volunteering values and giving, and 

establishes the UAE’s position in the international 

humanitarian field.

Number of students 

participating in the Innovation 

Ambassadors Program
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2019
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2016

2017

2017

2018

2018

2018

2019

2019

2019

159

338

72

815

128

136

731

102

112

E S T E D A D  |  N AT I O N A L
AMBASSADORS PROGRAM

SUSTAINABILITY

Number of students

participating in

“Our Ambassadors”

programs 2018-2019

(general education and
higher education students,
and educational and
administrative staff)

General Education 

Student 

Ambassadors

Higher Education 

Student 

Ambassadors

Education 

Ambassadors

An initiative launched by the Ministry of 

Education in 2020 with the aim of 

enhancing students’ capabilities, 

enriching them and providing them with 

basic knowledge and skills in various 

fields such as scientific research, 

entrepreneurship, leadership and 

diplomacy. The initiative also aims to 

provide students with the knowledge 

and skills they need when submitting 

university applications. The program 

includes the following tracks: the 

scientific research track, the enrichment 

track, the entrepreneurship track, the 

diplomacy track, and the sustainability 

track.

During the summer academic leave for 

the year 2020, 32 virtual (remote) 

readiness programs were implemented 

Our National 

Ambassadors 

Program 

Readiness

32

621

25

1000

19

Number of 

participants in 

the Education 

Ambassadors 

programs 

2016-2019

in cooperation with 19 universities and 

institutions. A pioneer in the UAE and done on 

a voluntary basis within the (Emirates 

Volunteers) initiative, the academic volunteer 

category programs include 709 male and 

female students and 25 male and female 

teachers.

programs

students

teachers

training hours

partners from leading universities and 

institutions

Innovation 

Ambassadors

Future 

Ambassadors

Giving 

Ambassadors

Masterpieces 

ambassadors

Diplomacy 

ambassadors

Sports Excellence 

Ambassadors

Higher Education 

Ambassadors

Education 

Ambassadors
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Our Ambassadors Initiative Programs implemented in 2019

Number of participants and delegating countries

Innovation Ambassadors

Summer

Ireland

40 participants /21 days

Innovation Ambassadors

Summer

United Kingdom

40 participants /14 days

Innovation Ambassadors

Spring

China

40 participants /14 days

Future Ambassadors

Spring

United Kingdom

45 participants /14 days

Future Ambassadors

Spring

Singapore

40 participants /14 days

Future Ambassadors

Summer

Canada

35 participants /14 days

Future Ambassadors

Spring

South Korea

40 participants /14 days

Future Ambassadors

Summer

Saudi Arabia

40 participants /14 days

Education Ambassadors

Summer

Canada

31 participants /14 days

Diplomacy Ambassadors

Summer

United States

80 participants /14 days

Education Ambassadors

Summer

Singapore

32 participants /14 days

Higher Education 

Ambassador- Spring

Singapore

32 participants /14 days

Education Ambassadors

Summer

United States

30 participants /14 days

Education Ambassadors

Summer

United States

20 participants /14 days

Education Ambassadors

Summer

United States

51 participants /21 days

Sports Ambassadors

Summer

United States

40 participants /14 days

Sports Ambassadors

Summer

South Korea

24 participants /14 days

Sports Ambassadors

Summer

France

12 participants /14 days

Sports Ambassadors

Summer

Italy

12 participants /14 days

Innovation Ambassadors

Summer

United States

40 participants /14 days

Future Ambassadors

Summer

United States

35 participants /14 days

Giving Ambassadors

Summer

Zanzibar

25 participants /14 days

Giving Ambassadors

Spring

Zanzibar

30 participants /14 days

Giving Ambassadors

Summer

Azerbaijan

25 participants /14 days

Giving Ambassadors

Spring

Malaysia

30 participants /14 days

Giving Ambassadors

Summer

Malaysia

30 participants /14 days

Masterpiece Ambassadors

Summer

United States

28 participants /12 days
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The Talent Discovery Journey Program “Masterpieces” is a 

program that targets talented students in the fields of music, 

visual arts, theater and traditional arts, as well as poetry and 

cinema. Students embark on a journey of self-discovery and 

learning with professional artists and other talented students 

from the UAE and around the world. The Masterpieces 

Program aims to develop an innovative educational program 

to prepare future artists and enrich Emirati society through 

the arts. Students are prepared and trained through this 

unique and exciting program. The following are the main 

areas of the Masterpieces Program:

Launched in 2016, the National 

Science, Technology and 

Innovation Festival is one of the 

most innovative and qualitative 

initiatives launched by the Ministry 

of Education. It is an important 

national event that targets 

more than 21,000 participants 

and visitors annually, and the 

festival contributes substantially 

to innovation and leadership in 

the UAE. The festival also aims 

to make a quantum leap in the 

national innovation system in 

the UAE, in line with policies and 

directives. 

2,400 attendees

Conference (future engine)

Emirates Young World 
Competition

100 scientific projects 

for 238 male and 

female students

Innovation Lab

19 specialized workshops

47 participants 

Student’s Retreat 

Visual arts talents

Music talents

Theater talents

Talents of traditional arts

Poetry talents

Cinema talents

Stages of the National 

Science, Technology and 

Innovation Festival 2020

The (Young 
Innovators) Challenge

90 participants

The family festival

10,000 visitors

Masterpieces Program implementation stages

National Science, 

Technology and 

Innovation Festival

OffersInterviews Training

That support innovation in the UAE, 

and additionally aims to be the 

catalyst to achieve its ambitions 

in the fields of scientific research, 

science, technology and innovation. 

The festival contributes to making 

the UAE one of the most innovative 

countries in the world, with 

advanced expertise, resources and 

infrastructure.
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498 2,100 5,791

153 271 427

217 912 2,472

This is the main competition within the National Science, Technology and Innovation Festival and 

serves as a platform to present its research findings through students working on an innovative 

project based on scientific research methodology in one of the four areas of participation. These 

are: technology, biological and environmental sciences, chemistry, physics and mathematics, and 

social and behavioral sciences. Participation in the competition is available to students in the 

second and third cycle (grades 5-12) in all governmental, technical and private schools in In the 

UAE. Qualifications for the projects and registration to participate in the competition are conducted 

through three different evaluation stages to choose the best 100 projects to be displayed within the 

competition platform to compete for 18 prizes presented by the Ministry of Education in addition to 

a set of specialized prizes presented by Partners.

The Ministry of Education is offering 18 cash prizes for the best projects that have 

qualified to participate in the competition platform of the National Festival for Science 

Technology and innovation, in addition to a set of awards called specialized awards, 

which are adopted by the Ministry’s partners (Governmental and private entities) and 

awarded to the best projects participating in the competition platform at the National 

Science, Technology and Innovation Festival.

The specialized awards mainly aim to engage students in finding innovative solutions 

that serve the current and future needs of the labor market.

The 7 best projects participating in the science fair at the National Science, Technology 

and Innovation Festival for the year 2018 were invited to attend an event (Exceptional in 

Qasr Al Bahr) in October 2018 and present the results of their research and projects to 

His Highness Sheikh Mohammed Bin Zayed Al Nahyan.

The aim of the competition is to inspire young 

students, who are the youth of tomorrow, from 

different schools in the UAE governmental and 

private sectors, motivating them and encouraging 

them to innovate and create. The competition 

seeks to promote the spirit of excellence in 

science, technology and innovation among young 

students by engaging them with different 

challenges that are suitable for their age groups, 

and through which the new creative people in the 

UAE who show distinction in imagination and 

creativity are identified through problem solving, 

critical thinking, teamwork, communication and 

innovative thinking skills. The number of students 

participating in the competition in the 2020 

Festival reached a total of 90 a out of 378 male 

and female students who registered. One winner 

was selected from each of the three categories of 

students participating in the competition 

(Kindergarten 1 and 2, Grades 1 and 2, and 

Grades 3 and 4).

Main competitions of the National Science, 

Technology and Innovation Festival 2020

Emirates 

Young World 

Competition 

2020 for 

students 

from grades 

5-12

Young 

Innovators 

Challenge 

Competition

Exceptional in 

Qasr Al Bahr

Number of projects, students and schools registered 

to participate in the main competitions of the festival

Specialized 

prizes for 

the Emirates 

Young World 

competition for 

students

grades 5-12

Science Fair 

Competition 

2018

Emirates Young 

World Competition 

2019

Emirates Young 

World Competi-

tion 2020

project

student

school

Science Fair 

Competition 

2018 and 2019 

and Emirates 

Young World 

Competition 2020
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461 238218

131

53

77

1,516

37

43

26

257421

66

474

22

32

15

161

40

321

28

11

6

73

17

161

13

2018

2018

217

100

2019

2019

912

200

2020

2020

2,472

100
139 6854

200 100100

Number of projects, students, and schools that qualified 

to participate in each competition between 2018-2020

Year

Year

Student retreat

(2016-2020)

Total

Total

The number of registered projects according to the fields available 

to participate in the main competition of the festival

Number of qualified projects according to the specified fields for participation for each edition from 

2018-2020

Social and 

Behavioral 

Sciences

Social and 

Behavioral 

Sciences

Technology

Technology

Science of 

Chemistry, Physics 

and Mathematics

Science of 

Chemistry, Physics 

and Mathematics

Biological and 

Environmental 

Sciences

Biological and 

Environmental 

Sciences

in 2018 in 2019

project

student

school

Emirates Young 

World Competition 

2020

This is one of the main sections of 

the National Festival for Science, 

Technology and Innovation, and it 

is a meeting place for an elite 

group of students to discuss 

important educational issues 

under supervising specialists, 

where they also suggest effective 

solutions to them. 

The following are the main topics 

covered by the student retreats 

(2016-2020):

Projects

Projects

Projects

Projects

Projects

Projects

Projects

Projects

Projects

Projects Projects

Projects Projects

Projects Projects

Science Fair Competition 2018 and Emirates Young World Competition 2019 and 2020

2016 - Educational issues

2018 - A generation driven by passion

2019 - School clubs

2020 - Entrepreneurship Retreat

Projects

Projects

Projects

Projects

Projects

Projects

Projects

Projects

Projects

Projects

Projects

Projects
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www.ku.ae

Who can apply?

Citizens of the UAE 

and children of 

female citizens

The Ministry of Education in the 

UAE aims to graduate a new 

batch of highly qualified teachers 

to teach the next generation of 

teachers. Preparing teachers 

with these competencies is a 

priority for the ministry.

Future Teachers 

Program

Arab students and 

residents within the 

UAE



www.ku.ac.ae

3

4

2

5
Satisfy all admission require-

ments for Khalifa University of 

Science and Technology and 

United Arab Emirates University

Admission requirements 

and conditions

Scholarships Goals

Program 

advantages

The student must be of Arab 

nationality from any Arab country, 

residing in the UAE for at least the 

last three years, and obtain a high 

school diploma or its equivalent 

from one of the accredited schools 

in the UAE.

Obtain admission to Khalifa University of 

Science and Technology and the United 

Arab Emirates University to study a 

Bachelor of Science in Applied Mathe-

matics and Statistics or Bachelor of 

Science in Chemistry or Bachelor of 

Science in Physics

Provide high-quality profes-

sional experience for future 

teachers and job opportuni-

ties with the Ministry of 

Education after graduation

Provide future teachers with 

the opportunity to obtain 

academic and professional 

support, community service, 

and training opportunities 

during their university studies

Bachelor of 

Science in 

Physics

Bachelor of 

Science in 

Applied Mathe-

matics and 

Statistics

Bachelor of 

Science in 

Chemistry

Cover tuition fees at Khalifa 

University of Science and 

Technology and the United Arab 

Emirates University

Give priority to employment in the 

Ministry of Education for graduates 

of the Future Teachers Program

For more information, visit:

The link has been updated for the 

date of printing. The info page may 

have changed since then.

Provide scholarships for Emirati 

students and children of Arab 

citizens and residents in the UAE to 

obtain a Bachelor of Science in 

Applied Mathematics and Statistics 

or Bachelor of Science in Chemis-

try or Bachelor of Science in 

Physics

The applicant must not be 

more than 20 years old and 

must be a recent high school 

graduate.

Full time 

study





Achievements of the Ministry of Education in the United Arab Emirates (2015-2020) 

89 |

The “Teach 4 UAE” initiative is 

one of the national initiatives 

seeking to communicate and 

cooperate with the UAE society 

segments, to participate in 

achieving the vision of 

education, and promote the 

values   of social responsibility, 

effort and giving in order to serve 

the community and raise the 

level of welfare of its members. 

This initiative is part of the global 

initiatives concerned with 

developing and strengthening 

the education strategy 

worldwide. 

Employment and “Teach 4 UAE” 

systems were merged into one 

recruitment system through 

which candidates can apply, 

ensuring that the candidate 

meets the conditions of the job, 

and to facilitate the application 

process for the candidates. 

More than 200 interviews and 

meetings were held for all 

majors for candidates from 

outside the UAE, or for those 

who found difficulty in reaching 

the Ministry’s headquarters, to 

ensure saving time and saving 

costs.

The “Teach 4 UAE” initiative 

contributes to facilitating the 

search for voluntary 

opportunities for anyone 

wishing to volunteer or work in 

the education sector. The 

initiative contributes to 

motivating the public and 

private sectors, people with 

experience and retired citizens, 

as well as residents and 

university graduates to 

volunteer and work in the 

Ministry of Education, to 

support the Ministry in 

achieving its strategy and the 

strategy of the government of 

the UAE. The initiative’s 

objectives are to improve the 

quality of the educational system 

and its outputs, and to invest 

human capital in addition to 

giving graduates the opportunity 

to gain practical experiences, 

and localize the teaching 

profession to shape future 

policies. It also aims to attract 

distinguished graduates and 

those with rare specialties.

The initiative aims to motivate experienced, retired and 

university graduates, citizens and residents, to volunteer 

with the Ministry of Education and promote a volunteering 

culture with all members of society, as well as their 

participation in achieving the goals of the Ministry of 

Education.

The initiative of attracting the 

best graduates from the UAE 

universities and abroad.

Hosting activities outside the 

UAE, including the Athletes 

Conference and the Science 

Conference in America, and 

attracting 250 teachers, 

mathematics curriculum 

specialists, and 117 science 

curriculum specialists.

By attending the meetings of 

the Human Resources 

Authority in which many 

bodies, ministries, and 

institutions meet.

The best accounting systems 

for human capital were 

reviewed and some of their 

practices are being 

implemented in conjunction 

with the Information 

Technology Department.

A LinkedIn account has been 

activated as a new source of 

attracting candidates from all 

countries of the world.

Teach 4 UAE

Initiative of Viewing 

the Best Practices   

Initiatives and Results 

- Recruitment



Achievements of the Ministry of Education in the United Arab Emirates (2015-2020) Achievements of the Ministry of Education in the United Arab Emirates (2015-2020) 

91 || 90

20172012

2020

20192018

The Ministry of Education in the 

UAE has given utmost importance 

to distance education, as it 

harnessed all capabilities, 

equipment and means available to 

all the educational and logistical 

levels to keep pace with the digital 

transformation that the world is 

witnessing in the means used to 

communicate knowledge and 

information. Therefore, it has 

become important to adopt 

advanced methodologies to deliver 

information in a better and faster 

time, at the lowest cost and the 

best performance, by promoting 

smart learning with the goal of 

keeping pace with the rapid 

changes in the world of technology 

in general and educational 

technology and smart learning in 

particular. Thanks to these efforts, 

the UAE has kept pace with these 

challenges and coped with them, 

and the Ministry has set strategies 

to develop education for the 

requirements of the digital age 

through its adoption of smart 

learning as one of the most 

important features of the Emirati 

School. One of the most prominent 

examples is the Mohammed Bin 

Rashid Smart Education Program, 

launched by His Highness Sheikh 

Mohammed Bin Rashid Al 

Maktoum, Vice President and Prime 

Minister and Ruler of Dubai in 2012. 

The program aims to create a 

distinguished and powerful 

e-learning platform through which 

knowledge is transferred to 

students through classrooms 

equipped with smart devices and 

high-speed networks, in addition to 

promoting active participation 

between teachers, students and 

parents, ensuring a smooth 

transition to Digital education 

systems.

Distance 

learning 

The Sheikh Mohammed Bin 

Rashid Smart Learning Project 

started in 2012 in 50 schools 

for the seventh grade only, and 

then extended in 2013 to 

include 100 schools for the 

sixth and seventh grades.

By 2017, e-learning through the 

Mohammed Bin Rashid Smart 

Learning Program became 

available for all, from kindergarten 

to the twelfth grade.

Distance learning expanded to 

include 2018 home study 

students as an integrated 

distance learning system and 

has also become a supporter 

of students who represent the 

UAE in local and global forums.

The distance-learning 

program (Tamkeen) was 

launched for students 

who cannot physically 

attend school, according 

to specific conditions. Virtual Learning 

Environment was launched 

for all learning streams for 

all students in the UAE.

Established Transformed 

Expanded Virtual Learning 

Continuity

Distance learning stages 

in the Emirati school
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1. Communicate easily with the teacher or the school, and raise 

proposals and ideas

2. Follow up on the student’s academic achievement and the 

teacher’s participation in setting goals to ensure the student’s 

performance progress

3. Know the details of the weekly plan, lessons and assignments 

and verify that they are followed with the student

4. Follow up of the attendance and absence record of children

5. Follow up student behavior and participate in promoting the 

digital national identity

6. Fill out questionnaires to help decision makers in developing 

the educational process

7. Follow up school events and news

8. Follow up announcements on the portal in order to identify 

dates for exams, meetings and school events to participate in

9. Reveal the talents of students early by viewing the student’s 

work on the smart portal

10. Plan with the teacher to apply knowledge and science outside 

of school

11. Encourage children to use the portal and communicate 

effectively through the use of technology

1. Get teacher alerts on assignments, tests, lesson plans, and 

more 

2. Download educational content and save assignments

3. Review, solve and review assignments and tests after 

teacher corrections

4. Communication and cooperation with peers and the 

teacher in the classroom but also after school hours

5. Refining the 21st century digital skills of students

6. The use of electronic educational games and competition 

between classmates

7. Learn about the course of education and the extent of 

achievement obtained

8. Build projects on the portal and follow up on them

9. Advance preparation for the lesson

10. Work collectively and cooperatively with continuous 

competition with the ability to obtain medals of appreciation

11. Participate in surveys and express opinion

12. Share educational content with the teacher and classmates

The smart learning portal is an 

integrated school community that 

achieves collaborative learning 

and effective communication 

between all stakeholders and 

provides flexible supervision of 

students by making it available 

for parents to view the students’ 

school day.

Presents interactive electronic 

content to students

Tracks students’ academic and 

behavioral performance

Creates a co-educational 

collaborative environment

Supports different learning and 

teaching strategies

Supports different types of 

assessments

Creates a competitive learning 

environment

Enhances the student’s 

academic level

Provides access to educational 

resources at any time.

Provides learners with 21st 

century skills

Provides ease of planning and 

saves time and effort

Smart learning portal

Parent application, 

ParentKit

Electronic content 

library, Edushare

• Reduction of time and effort

• See the children’s performance

• Direct communication with the 

school administration and teachers

• Participation in the educational 

path of the children

Uses of the smart learning 

portal for parents

Smart Learning 

System

Smart learning platforms 

and applications

Advantages of the smart 

learning system

Smart learning portal

Guardian portal features

Uses of the student’s 

smart learning portal
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1

3

5

2

4

6

Distance learning in 

the Emirati school 

system

The Ministry of Education is moving 

rapidly towards the digital system by 

supporting the Emirati school with the 

elements of distance learning and 

paying attention to reaching out for 

smart learning as one of the 

educational methods that support the 

UAE Vision 2021 in promoting a 

high-level educational system, and the 

centenary 2071, which seeks to 

provide the best educational 

technology in the world. Therefore, the 

Ministry has adopted a set of smart 

learning platforms to achieve its vision. 

In the fields of e-learning and distance 

learning, curriculum development and 

evaluation methods. This will be 

explained later.

The Ministry has developed the field of 

technologies as part of the Emirati 

School project that adopts in its plan 

the global model that looks forward to 

everyone in the future, to keep pace 

with the best global educational 

systems that are compatible with the 

state’s orientations and future plans, 

and contribute to making Its graduates 

have high personal abilities.This 

template includes the talents and skills 

of students competing for the best 

university seats in the world. This 

project provides an attractive learning 

environment and applies developed 

strategies.

E-learning has become a fundamental 

- User input

- Interactions

- Dealings

- Effect

- Personal and 

academic data

- Recommendations

- Expectations

- Personalization

- Effect

- Standard 

comparisons

- Internal systems

- External systems

- Institutional link system

- Standardized learning data

- What happened - what will 

happen - what needs to be done

- Curricula

- Tests

- Policies

- Teaching 

Strategies

Increase the efficiency of the electronic 

infrastructure of servers, capabilities and 

facilities with the State’s 

Telecommunications Regulatory Authority

Restructure the daily study plan, in terms of 

simultaneous learning and asynchronous 

learning, with an emphasis on providing 

adequate space for self-learning

Develop a policy and general 

framework for the virtual learning 

environment

Adapting the evaluation and examination 

system to create an electronic format for 

evaluation in all its stages in its school and 

central dimensions

Provide a number of solutions and 

programs for curricula and evaluation 

through educational platforms for 

students in various academic subjects, 

and in various learning tracks and stages

- Al Manhal

- Curriculum 

Management System

- Educational resources 

and platforms

- Educational solutions 

(vertical alignment)

- Educational solutions 

(horizontal alignment)

- Learning Management 

System

- Electronic test tools

- Joint work tools

- Communication Tools

- Professional training tools

Train teachers via electronic 

applications to employ different 

applications in teaching remotely

Operating systems 

and databases

Educational 

solutions

Operational 

solutions
Development

pillar of the Emirati school in 

implementing distance learning, and 

indeed it is a strategic option that the 

Ministry has implemented over many 

years, making it ready for all 

emerging scenarios in the world now, 

including the Covid-19 pandemic. 

The infrastructure of the Emirati 

school was ready to deal with the 

pandemic, and it even doubled its 

efforts to keep pace with it. The 

distance learning initiative falls within 

the vision of developing the Emirati 

school, and was one of its most 

important items that began work in 

the UAE before the Covid-19 

pandemic. The measures that the 

UAE has taken in light of the difficult 

circumstances that the world is 

currently experiencing with the 

outbreak of the Covid-19 pandemic 

has embodied the high readiness of 

the UAE to deal with such risks, 

through a strong set of institutions 

capable of facing emergency crises, 

as demonstrated in the past through 

the extreme care of the wise 

leadership of the state. The UAE 

emphasizes human health as it 

represents the true wealth of any 

society.

Indicators confirm that the success 

of the distance learning initiative in 

the UAE within the Emirati School 

plan is due to the UAE’s possession 

of an advanced technological 

infrastructure that has been 

established and invested in for 

several years, as well as preparations 

and tireless efforts made by the UAE 

and its anticipation of the future of 

education. The importance of 

distance learning within the Emirati 

school plan shows the large number 

of e-learning and smart learning 

platforms the Emirati school enjoys in 

addition to the digitization of the 

educational curricula and evaluation 

methods, and the modernization of 

the digital and technological 

infrastructure according to artificial 

intelligence.

AnalyticsSystems Big data Procedures

Build and develop capabilitiesEducational platforms and solutions

A technological structure Virtual teaching and learning

Smart tests Implementation policy and 

framework
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Development of policies, 

systems and regulations

The UAE has paid great attention to the educational system, and the Ministry of Education is constantly striving to 

develop educational policies and systems and educational regulations so that education is a locomotive of growth 

and development and keeps pace with the renewed and accelerated challenges that the world is witnessing in all 

areas. The UAE has demonstrated the effectiveness of its educational policies by dealing with developments in the 

Covid-19 pandemic and guaranteeing the continuity of education through distance learning, so that the student 

does not stop studying under any circumstances whatever the drawbacks are. The UAE was a forerunner in 

developing legislation, regulations and educational systems that would facilitate the implementation of distance 

learning based on the balance of educational policies, regulations and systems that have been established over 

many years in order to promote e-learning and distance learning as one of the tributaries of the establishment a 

sophisticated Emirati school that keeps pace with changes and responds to the aspirations of its students.

The following is a brief overview of the most important 

educational policies, systems and regulations that have 

contributed to the success of the e-learning system in 

general and distance learning in particular.

A) Virtual Learning Environment Policy

The provisions of this policy apply to all eligible students 

in public and private schools from pre-primary to 

pre-higher education that are licensed by the Ministry of 

Education and subject to its supervision, including:

- students who learn at home

- students outside the borders of the country for 

medical or other reasons

- Tamkeen students

This policy aims to:

1. Provide a learning opportunity through an 

environment based on self-learning for every 

learner and teacher throughout the UAE, 

providing a high quality educational experience, 

and enriching the educational community with a 

focus on flexibility and innovation.

2. Set guidelines for the virtual learning 

environment that were developed by the 

Ministry by making the most of technology’s 

potential to deliver learning in Emirati schools 

and provide innovative learning.

3. Provide an educational environment for 

students so that they can take courses without 

time and location restrictions for the educational 

environment within the school.

4. Ensure the continuity of the teaching and 

distance learning process in times of disasters, 

emergencies and crises.

5. Provide an educational platform to facilitate 

distance learning for students to complete 

educational programs.

6. Provide access to the various courses offered 

through this educational environment on a 

geographically wide scale.

7. Provide information resources and support 

services for students.

8. Identify and address the needs of students and 

teachers in education and learning 

electronically.

9. Encourage and support the use of the Learning 

Management System and other technologies in 

direct learning environments, both face to face 

and through the virtual learning environment.

10. Encourage the exchange of effective, 

technology-enhanced educational practices 

among teachers, professionals and experts.

11. Develop high-quality courses and programs to 

meet the needs of online learners.

This policy also provided three forms for online 

courses and defined requirements for each form so 

that they can be used by the educational institutions 

in the best conditions and in the best way. These 

forms are divided into:

1. Basic electronic courses for all students based 

on the Learning Management System to 

support teaching and learning processes in a 

flexible time frame.

2. Basic e-courses for distance learning students. 

They are divided into full-time online courses, 

hybrid courses, and additional hybrid courses.

B) Ministerial Resolution No. 245 of 2020 regarding 

the regulation of student behavior management - 

distance learning in public education institutions and 

other educational bodies should be guided by the 

provisions of these regulations as a minimum when 

implementing administration regulations.

This regulation aims to:

3. Promote positive behavior and assuming self 

and public responsibility among students.

4. Create an appropriate educational environment 

for the success and strengthening of distance 

learning based on integration and continuity of 

education to face crises, emergencies and 

abnormal conditions.

5. Apply the principle and culture of reinforcement, 

encouragement and permanent care in the 

educational community to reduce students’ 

behavioral violations outside school distance 

learning with the best possible educational 

means.

6. Make available controlled reference that defines 

the rules, standards, and procedures that must be 

used to deal with students’ behaviors, in a manner 

that ensures compliance with school values   and 

systems in light of changing and new conditions.

7. Develop educational support mechanisms for 

students, and study cases and negative 

behavioral phenomena that may appear in 

lessons and apply the appropriate programs for 

them.

During each semester of distance learning, the teacher 

and the administrative body, especially the academic 

and professional counselor, and the head of the Student 

Affairs Unit evaluate the elements, indicators and 

standards of distinguished behavior, and grant the 

student the grades for each of them at the end of each 

semester, which are classified into three basic elements:

(1) Personal development.

(2) Appreciating religious values and respecting the 

identity, heritage and culture of the UAE and the world 

cultures.

(3) Social responsibility, leadership skills and innovation.

C) Preventive measures policy to ensure a healthy 

environment in the Emirati school 

Based on the concern of the Ministry of Education on 

the health and safety of Emirati school students and all 

workers in the educational sector, the framework of the 

Ministry’s efforts to maintain a healthy educational 

environment for the student and contain the spread of 

the Covid-19 virus has been established. The Ministry of 

Education has a policy to take preventive measures to 

protect against the Covid-19.

The precautionary measures policy to ensure a 

healthy environment in the Emirati school aims to:

8. Maintain the health and safety of Emirati school 

students and all workers in the educational 

sector.

9. Understand how to help prevent the 

transmission of Covid-19 in kindergarten and 

school communities and facilities.

10. Help kindergartens, schools and partners to 

respond quickly in the event that a situation is 

identified.

11. Help officials plan for the continuity of education.

D) Ministerial Resolution No. 229 of 2020  regarding 

the policy of preventive measures to ensure a healthy 

environment in the Emirati school

The Ministry of Education quickly issued a ministerial 

decision to deal with developments in the Covid-19 

pandemic, as it obligated all educational institutions to 

implement the immediate transition to distance 

education in order to ensure the safety of students, as 

well as administrative and teaching staff.
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85,856

38,890

78,043

8,744

7,813

13,0801,83410,2087,259

90.89%

5,841

Upgrading the 

infrastructure

Laptops distribution plan from fifth to eighth grade

Distribution by emirate

A) Providing students with tablets and computers
B) Supporting and strengthening Internet networks

C) Preparing electronic lessons

D) Digital educational tools and resources in the Ministry of Education

The Ministry of Education has worked to develop 

and implement an integrated plan for the 

continuation of the educational process in light of the 

Covid-19 pandemic, distributed tablets and laptops 

for students who do not have a personal device as 

follows:

1. The list of eligible students for devices is 

sent from schools to domain managers to 

be compiled and then sent to the Public 

Relations Department of the Information 

Technology Department.

2. Communicating with the parents of the 

targeted students who were unable to come 

to the school to know the location of the 

residence.

3. Participation in the campaign Education 

Uninterrupted with Dubai Cares, which is a 

fundraising campaign to buy a laptop or 

tablet device to support children and youth 

from poor families who cannot provide 

devices for their children.

4. Computers are provided for students from 

grades five to eight, noting that students 

from grade nine to twelve have been 

covered.

5. The list is checked to ensure students are 

eligible for the devices, and then they are 

sent to a distribution company to carry out 

the sterilization process and deliver the 

device to the student’s home safely.

6. The guardian signs the document of receipt 

and use of the device, and then the data is 

updated in the asset management system 

affiliated to the Information Technology 

Department.

Total 

percentage 

delivered to 

students

Abu Dhabi/Al 

Ain/Al Dhafra

DubaiSharjah/EasternAjmanUmm Al 

Quwain

Ras Al 

Khaimah

Fujairah

Number of 

devices under 

delivery to 

students

Number 

of devices 

delivered to 

students

The Ministry of Education has coordinated with the Telecommunications Regulatory Authority (TRA) to provide free 

internet data via mobile phones to families who do not have home internet services, to serve its students during the 

distance learning process with the support of Emirates Telecom and Du Telecommunications. In addition, 

Microsoft has been allowed to work on the 4G network.

The Ministry of Education, in cooperation with Hamdan Bin Muhammad Electronic University, has succeeded in 

qualifying teachers in the field of preparation and presentation of e-lessons, through its free workshop (How to 

become a distance teacher in 24 hours). In addition, the Training Department implemented specialized training for 

all teachers in various academic subjects, which was included in the application of smart classes offered to other 

teachers to transfer experience between them through the activation of different educational platforms to create 

smart and attractive lessons. The Curriculum Department worked on preparing the semester plans that included 

various lessons and electronic resources that contributed greatly to the learning and teaching process.

The Ministry of Education provides a variety of educational tools, platforms and solutions that aim to support 

teaching and learning processes and to provide effective educational practices with technology for all concerned 

parties, including professionals, teachers and students.

Learning Management System (Smart Learning Portal) is a platform affiliated with the Sheikh Mohammed 

Bin Rashid Smart Learning Program. It is the main platform in the process of distance learning, which contains 

virtual classes that allow students to access the different educational resources and solutions with different 

classroom activities, some of which are time-bound and some of which can be considered home tasks with a 

specific time period.

The system also contains individual and group spaces for conversation, dialogue and discussion, either with 

the teacher or with all students, and there is an electronic library available for the student’s use either on the 

Internet or for downloading and use offline. This library displays the textbooks in its electronic version with all 

its contents of activities and interactive materials that provide more than 2,000 educational videos in both 

Arabic and English, targeting the mathematics curriculum, and providing a learning experience through 

electronic games. According to its characteristics, this platform can automatically assign courses to students 

based on a set of information it relies on, obtained with consistent, and advanced data and technologies, 

through which the platform can learn about students’ levels. The platform provides workshops through 

interactive laboratories that help teachers and students explore mathematics concepts and methods, and also 

provides many adaptive worksheets that outperform traditional math training papers. It is a library of electronic 

content that includes all teaching and learning resources needed by teachers, students, and all interested 

parties in the educational process, as well as those compiled by subject specialists at the Ministry of Education 

or those that have been shared by teachers and approved by the Ministry’s subject matter specialists.

Directing schools to form a team to distribute devices to students in schools at long intervals

Number 

of devices 

required
1.

The following is a list of these platforms which, in turn, are divided into basic and support 

platforms:
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01
D) Practical steps to support 

students

F) The stages of infrastructure development

5. Development of curricula, resources and teaching methods

02

03

04 05

The student submits the 

support request through 

the school operations 

department/senior 

management/schools/ 

technical support/field 

digital transformation 

team.

A notification is sent to the 

Business Development 

Department for follow up.

The Business 

Development 

Department coordinates 

with the representative 

to fill out the required 

form and perform the 

internal validation.

After completing the verification 

process, the Business 

Development Department will 

send an email to the Technical 

Operations Department and then 

to the System Team at the IT 

Department to provide and 

approve the VPN login accounts.

The Ministry, in its development endeavors, has made a qualitative leap in the various curricula by conducting an 

integrated and comprehensive development package for all curricula and supporting it with electronic educational 

resources and tools and teaching methods as a proactive plan towards the transition to digital education in 

accordance with the best international educational practices, and by relying on smart educational platforms to 

achieve future aspirations to reach for global leadership and competitiveness.

Nahla and Nahil platform is an interactive platform that contains many stories and books in Arabic, as it 

contains more than 1,000 e-books, targeting kindergarten students and the first and second cycle. The 

platform supports many applications and electronic games that contribute to developing students’ educational 

skills, such as reading and listening. It provides tailored learning solutions that cover mathematics and science 

curricula from kindergarten to grade twelve, including: approximately 1,334 science lessons and 2,131 

mathematics lessons, and several other supportive platforms which fall under this platform. It takes into 

account students’ levels and addresses their diverse interests.

An electronic platform for the Smart Summer Classes initiative is distinguished by its support for the 

process of refining students cognitive and technical skills based on self and independent learning. The 

platform targets students from grades two to twelve in each of the following subjects (English Language, 

Arabic Language, Science, Mathematics) and is a comprehensive platform for managing student 

assessments, aiming to improve the assessment experience by bringing new dimensions in the way in which 

assessment professionals compose, evaluate and track their diagnostic, formative and summative 

assessments using a built strategy on the outputs.

Alef platform, currently applied in 150 schools provides more than 2,000 digital educational content items to 

support the core school curriculum, and also provides access for students anywhere, anytime. It also contains 

many features including the possibility of early intervention to address any weaknesses in academic 

performance of the student.

The ALEXS platform provides educational solutions for students from sixth grade (general) through twelfth 

(general) in mathematics. The platform is characterized by its use of artificial intelligence culture to determine 

what the student knows and does not know. This platform is called the theory of the cognitive space. The 

platform prepares the student and makes them able to learn any topic. It also helps specialists evaluate the 

student in a short period of time, within 45 minutes.

The educational platform Twig offers more than 1,700 videos in English and 750 videos in Arabic, plus over 

150 learning resource packages and over 130 math lesson plans.

Tigtag jr is a platform for the age group from 4 to 7 years old. The platform offers 100 English videos, 49 

lesson plans and over 50 games.

The Tigtag platform is an educational platform for the science subjects and targets students between the 

ages of 7-11 years to provide more than 800 educational videos plus 140 simplified English films.

Ynmo platform is an Arab educational platform and the first of its kind in this field improving the quality of 

services provided to People of Determination by providing specialized and appropriate individual treatment 

lessons to develop students’ skills.

Makers Empire gives educators the tools, skills and resources to confidently teach design and technology 

curricula and engage students in solving real problems in the real world. An educational platform that enables 

teachers to obtain educational resources for the following subjects and stages:

- General Sciences for grades 1 to 8

- Physics, Chemistry, Biology and Geology for grades 9 to 12

- Mathematics for kindergarten to grade 5

- English for kindergarten to grade 6

The Boclips for Teachers platform provides educators with the content, tools, and strategies they need to 

safely use videos in the classroom easily and more effectively. The platform enables over a million high-quality 

videos and a set of created study plans that are aligned with international educational standards and outputs.

Upgrade Internet bandwidth from 20GB to 40GB to serve government schools.

Upgrade the number of LMS servers to 50 to provide public schools with an efficient LMS system.

Create a new DC hosted on Etisalat to serve private schools.

After approving the accounts, the 

System Team will manage the 

information technology by sending 

SMS messages to the local mobile 

phone number of the concerned 

student, in addition to sending the 

instruction manual to the parent’s 

personal email address.

9.

10.

11.

12.

13.

4.

5.

6.

7.

8.

2.

3.

Microsoft Teams provides safe virtual classes for all educational levels via the Internet, and this platform 

enables all students to work together seamlessly by creating educational content and sharing its resources in 

one common learning space.

The Madrasa electronic platform is one of the leading global initiatives of the Mohammed bin Rashid Al 

Maktoum Educational Foundation. It was distinguished by providing excellent educational content in the Arabic 

language in all scientific subjects for free to more than 50 million Arab students.
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The Ministry of Education has 

worked to enhance the virtual 

learning experience and 

expand the scope of learning 

through the innovative use of 

technology, with reliance on 

the use of the integrated 

approach to the teaching and 

learning process. 

- Sick students inside and outside the country

- Patients in need of assistance

- People of Determination

Brick and Mortar

Classroom

Directly in the 

classroom

Blended
learning 
education

Fixed academic 

schedule

Inactive receptor

- Home students

- Students of smart summer classes

- Sick students inside and outside the 

country

- Patients in need of assistance

Following traditional teaching methods, 

direct communication takes place 

between the teacher and students 

during the classroom session.

- Learning is done electronically

- It is necessary to have a subject 

teacher throughout the class

- The existence of specific times 

for direct lessons

- Learning is done electronically

- A teacher is not required during the 

self-learning lessons

- Timing is more flexible, and student set

Virtual learning replaces lessons required 

face-to-face in the classroom at certain points 

according to the curricula.

The Ministry has the right to increase and 

decrease the percentage of hybrid learning 

according to the results of the analysis of the 

reality study and any other developments related 

to emergency and non-emergency conditions, as 

well as after measuring the impact of application 

in the field, and its relationship to the 

achievement level of students.

The virtual learning environment is 100% used 

in some cases (for example, but not limited to):

Virtual learning replaces lessons at rates higher 

than those specified in the hybrid model in 

some special cases, (but not limited to):

Regular 

scenario 

Hybrid model

Hybrid education model

Additional hybrid model

Full-time virtual education

Teaching and learning 

methodology
Virtual Education Scenarios

Exceptional 

cases

Virtual self-learning

Direct virtual learning

School education

Communication

Timing of lessons

Role of student

Lecturer
Role of teacher



Provide educational contents with 

the Ministry's guidelines to meet the 

different abilities and needs of the 

students and assess their learning.

Teachers

Provide support in various areas 

such as planning and policies 

development.

Institutions of 

Higher Education

Monitor the teaching and learning 

processes and ensure that students, 

teachers and parents are provided 

with the required support.

Before the Covid-19 pandemic

After the Covid-19 pandemic

Formative 

assessment

Central formative 

assessment

Allocate more weight to the central 

and concluding assessments.

Multiple formative and concluding 

assessment points, centrally designed 

and conducted by the teacher.

Use data analytics from 

various evaluation tools to 

support advertising that 

meets dedicated adaptive 

learning resources.

A self-learning process that 

strengthens the student's 

position as a judge of their own 

progress and achievement, and 

as a self-evaluator of themselves 

during the learning process.

Offer different types and 

tools of assessment 

supported by centrally 

designed tests.

Establishing several 

evaluation points to validate 

learning at all levels.

- The evaluation plan in the 

Ministry of Education 

focuses on introducing a 

balanced model that 

reflects the three types of 

curricula: the formal 

curriculum (planned), the 

curriculum that is 

implemented (implemented) 

and the curriculum that is 

evaluated (the evaluated).

- The evaluation model 

provides an integrated and 

meaningful educational 

experience that reflects 

the development in 

students' performance, in 

an immediate and 

continuous manner, with a 

mechanism that enables it 

to be shared with all 

relevant parties.

Implemented 

curriculum

Scheduled 

curriculum

Evaluated 

curriculum

Analytical data supporting 

specialized education

Evaluation for 

Education

Various methodsVarious evaluation 

terminals

Apply digital assessment 

on a limited level.

Formative assessment is teacher-based 

only, without student involvement.

Feedback in specified time periods, which 

does not reflect on other assessment tools.

Reliance on digital 

assessment tools

Involve stakeholders in 

the assessment process, 

such as students and 

parents, through 

self-assessed tools.

Allocate more weight to 

formative assessment.

Central 

formative 

assessment

Central 

formative 

assessment

Formative 

assessment

Formative 

assessment

Formative 

assessment

Formative 

assessment

Formative 

assessment

Final 

assessment

Immediate feedback reflects on 

the rest of the assessments.

An abundance of data to 

support artificial intelligence and 

machine learning.

Final formative 

assessment

Schools

Facilitate the teaching and learning 

process by providing the necessary 

support to access internet services 

and applications.

Telecommunications 

Regulatory Authorities

Provide digital platforms and 

educational materials with the 

standards of the Ministry of 

Education able to be integrated with 

the Ministry's systems.

Suppliers

Provide learning materials and other 

supportive data.

Local institutions

Ensure learning to the best of their 

abilities, take responsibility for their 

learning and engage in the lessons 

and activities.

Students

Follow up students' progress, 

motivate them, and provide a 

supportive environment.

Parents

Participatory 

educational complex

Smart measurement 

and assessment

Measurement and assessment 

Development of the examination 

and assessment system



0 1-2 3-4-5

 1 2 3

This methodology provides 

effective teaching and 

learning practices through:

Traditional classes

Introducing 

blended learning

The data is reviewed 

infrequently, with 

occasional adjustments

Use of technology 

and tools sparingly

Project 
based

Inactive recipient

Traditional education
(lecture)

Traditional 
education
(lecture)

Traditional 
education
(lecture)

Traditional 
education
(lecture)

Independent/
digital

Independent/
digital

Independent/
digital

Project 
based

Lecturer

Building the 21st century 

classroom model and 

selecting the supporting 

electronic tools and programs

Integrating technology into 

the study plans and 

classroom management

The data is available 

and is being reviewed

Lecturer / Coordinator

Participant

Lecturer / Coordinator

Active Independent learner

Provide learning 

management tools and 

complementary tools

Present the data-driven 

classroom model and 

introduce best practices 

in blended learning

Developing the 

independent learner and 

integrating technology in 

the lessons

Blended Classroom 

Assessment

The data is reviewed on 

an ongoing basis and 

adjustments are made 

at the student level

Incorporating advanced 

tools and basic tools

Adjustments are 

reviewed and made 

at the grade level

Incorporating 

advanced tools 

and basic tools

Introducing advanced 

tools and basic tools

Integration of learning 

management tools and 

complementary tools

Training 

elements

Data 

Management 

and usage

Use of 

Technology 

Role of 

student

Classroom 

experience 

and its 

chronology

Role of 

teacher

Partially blended classrooms

TransitionFoundation Expansion

21st century classes 

Providing individual 

learning paths for 

students.

Providing students with 

opportunities to 

participate in decisions 

related to their own 

learning experience.

year

term 1

Engage/Vision Plan/Design Pre-Pilot PilotAssess Assess Iterate Assess Iterate SustainExpand Implement

term 2 term 3 term 1 term 2 term 3 term 1 term 2 term 3

years years

The abundance of data 

related to the level and 

progress of students.

Virtual assistance both 

synchronous and asynchronous

Flexible

Effective independent learner

Mentor and curator

Virtual education

Technology-based

The Ministry of Education 

established the Virtual Learning 

Model before Covid-19, so the tools, 

resources, plans and infrastructure 

were seamlessly redirected to a fully 

assembled model, which guarantees 

continuity of education, as the 

Ministry was able to reach 90% of 

the roadmap for blended learning, 

which covers - in full - the first phase: 

establishment, and the second 

phase: transition, then moving 

confidently to the sustainability part 

in the expansion phase.

Blended Learning Roadmap

Communication

Timing of lessons

Role of student

Role of teacher
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In case of crises and emergencies, all students enrolled 

in public or private schools in the UAE fully utilize the 

virtual learning environment.

Schools that are not registered in the Ministry’s Student 

Information System should ensure that administrators, 

teachers, and students are all registered by providing 

the Virtual School Committee with accurate data and 

information.

The Ministry of Education provides the platform for the 

virtual learning environment with all the necessary 

complementary programs and applications for all 

registered students.

In case of crises and emergencies, the school day must 

be scheduled by each school in consultation with the 

Virtual School Committee (specifically the operations 

sector).

The Ministry of Education is responsible for ensuring 

that all students have easy access to the virtual learning 

environment.

The Ministry of Education is responsible for ensuring 

that student devices are usable. The Technical Support 

Service is responsible for providing technical support 

regarding the use of the virtual learning environment and 

all other platforms at all times.

Distance learning in times 

of crisis and disasters
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In parallel with the development of electronic infrastructure, educational curricula, teaching methods, the examination 

system and educational resources, the Ministry worked to invest in the human element through the training system. 

Like other systems, the Educational Training Institute hastened to adapt to the changes and adopted new training 

policies based on modern technologies. Distance training was the best solution to deal with the Covid-19 pandemic.

Different classroom activities, some 

of them are time specific and some 

of them can be considered as a 

homework assignment with a 

specific time period.

Classroom activities Communication and 

collaboration tools

School and kindergartens

Schools not applying 

distance learning

Schools applying 

distance learning

Distance learning 

teacher attendance

Providing support to 

private schools that 

apply the ministerial 

curriculum

Learning Management System

Distance learning

Training and qualification of the 

teaching and administrative staff 

Individual learning tracks Tracking learner 

performance

Virtual classrooms Reports and analysis

Individual and group spaces 

for conversation, dialogue 

and discussion, either with 

the teacher or with all 

students.

This teaching method allows 

for individual learning 

according to each student’s 

strengths and capabilities.

Training of the administrative 

staff of private schools on the 

mechanism of activating and 

applying distance learning.

A follow-up system for 

every student to track their 

progress in performance.

Training of the administrative 

staff of private schools on the 

mechanism of activating and 

applying distance learning

Numerous reports for 

students, their interaction and 

progress, in addition to the 

activated and non-activated 

lessons, percentage of 

achievement, etc.

Training of the educational staff 

on the mechanism of applying 

distance learning

Private schools 

applying the 

ministerial 

curriculum under 

the supervision of 

the first school 

operations sector

Private schools 

applying distance 

learning

Percentage of 

students attending 

the Emirati distance 

learning school

School and 

kindergarten 

attendance and 

absence ratios for 

Emirati School 

students and 

teachers for 

distance education

Private schools 

not applying 

distance 

learning

Partnership from the Training 

and Professional Development 

Department

Supervision of training from the 

Training and Professional 

Development Department

Introduce students to the 

mechanism of using educational 

platforms and distance learning 

(smart learning)
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2,027 36 75 112 1,915

Distance training

2020

Electronic tools needed to manage 

distance learning

A webinar was implemented on “The Smart Learning 

Experience - How Long Does the Future Begin?

Models and applications on e-classes
Cyberbullying

First workshop Fourth workshop

Fifth workshop

Sixth workshop

Second workshop

Third workshop

The most important strategies for building an e-class The developed code of conduct that governs 

the e-classes management

Training courses and workshops were 

implemented to raise the teachers’ 

efficiency in supporting the distance 

learning initiative, by adopting a set of 

measures, including:

Establish a training plan and 

mechanism

Create groups on MS Teams, to 

train training cores

Create e-learning communities for 

educators in MS Teams

Design 17 training assignments to 

be implemented via live broadcast 

for teachers

Asynchronous training 

(electronic workshops)

Simultaneous training 

for learning communi-

ties via MS Team

Train cores in 46 groups 

on MS Teams

Train 1,984 trainers for 

learning societies

Training of nearly 1,915 school 

leaderships in government schools 

through MS Teams.

Training of 112 school leaders in 

private schools on distance learning 

leadership.

Follow-up training on training 

platforms through follow-up visits.

Asynchronous training 

content design for 7 

educational videos.

Simultaneous training 

content design for two 

training workshops.

Training training cores (clusters 

managers and early managers) 

to use MS Teams.

Training of (75) trainers on the 

(Distance Learning Leadership) 

program.

Design a training program (distance learning)

5 training workshops + e-maturity workshop

25 Hour - 5 

workshops

Electronic 

communities

Leaders 

coaches

Leaders in 

private 

schools

Empower teachers with 

digital and technical skills (30 

e-training workshops

Implementation of 

training March 15 to 19:

Developing a training plan 

for school leaders

Implementing distance learning 

leadership training

Content design and 

development

Results

Trainees Leaders in 

government 

schools

Training cores training

Online training programs will continue during the third semester by providing 6 e-training workshops:

Name of the workshop

The most important skills that a teacher should possess in implementing the e-class.
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23,300

1

2

01

01

02

02

03

03

0405
06

07

04

05

Hybrid learning training

Forum study materials

Electronic workshops on safe return to 

schools and introduction to hybrid learning 

in specialized training

A live broadcast of the “Agile Shift to Hybrid 

Learning”, carried out by professionals

Designing e-workshops on 

“distance learning”

Introduction to distance learning

Tools used in distance learning

Learning design in a distance learning context

Implementing distance learning

Electronic assessment in distance learning

32 specialists

32 specialists

10 auditing 

professionals

10 specialists, 4 

photographers and 2 

producers

Scenarios in Arabic 

and English

5 training workshops 

in Arabic and English

Training 

platform

Train private school teachers 

on training workshops 

through the MS Teams 

program by the institute’s 

training specialist

Add private school 

teachers to the training 

platform to enable them 

to join e-workshops

In support of private 

schools that teach the 

curricula of the Ministry 

of Education:

Support for private 

schools

The specialized training week was devoted to 

cognitively and skillfully supporting teachers in 

the optimal and effective employment of the 

Ministry’s e-platforms, and to achieve this, 

training workshops were implemented on the 

following topics:

Establishing e-learning communities according to specialization, zone and emirate.

Designing a set of tasks that enhance the knowledge acquired in the e-workshops to be implemented 

through broadcasts by teachers and by management and guidance from a professional community coach.

Training specialists to follow up on the implementation of learning societies and evaluate their effectiveness 

to ensure the quality of training.

Intensive technical training by establishing a special path for private school teachers affiliated with the training 

platform to attend 14 training workshops in both Arabic and English and providing 16 guides that they can 

refer to in technical programs and educational platforms.

Continuous training for school leaders in remote work leadership, distance learning leadership, and 

leadership maturity framework on the electronic level. 125 leaders were trained.

Provide training services for professional learning communities and continuous specialized training for private 

schools in addition to what is implemented for government schools.

Implement an additional series of specialized training for teachers in various subjects (Islamic education, 

Arabic, English, Mathematics, Science, Physics, Chemistry, Biology, Music, Arts) an average of two 

specialized workshops for each subject, 22 Workshops in total.

Involve private schools in all training events and activities provided by the Teacher Training Institute: Saturday 

workshops, Ramadan, Sports Day, forums.

Types of support

Team  

identification

Initial 

design

Development 

and review

Create a scenario 

for each workshop

Final 

auditing

Filming and 

directing

Upload to 

the platform

Activating Virtual Learning 

Communities through: MS 

Teams

Virtual learning 

communities

Stages of 

educational 

content design

Teachers in virtual 

learning communities

1.

1.

2.

2.

3.

3.

4.

5.

The process of activating e-learning communities went through a set of steps as follows:
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618
580

642
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10

2

6

1

6

1

3

1

5

1

1

1

3

1

3

1

Advanced

DT

HS

English

CDI

Business

CT

PE

Elite

Applied Stream

276

6126142

01

02

03

1013 24

Distribution of governmental and 

private school leaderships

Senior Manager and 

cluster Manager

Head of the 

Affairs Unit

Educational 

videos

Posts

Mathematics

Sciences

Arabic Language

Social Studies

Islamic studies

Scope 2

Training 

bags 

School 

Principal

Vice 

principal

Educational resources in 

e-workshops on “distance

learning”, total number

Statistics of educational resources 

in electronic workshops

Training of trainers 

in training cores

Number of training bags, 

educational videos and educational 

leaflets that have been evaluated in 

the distance learning program:Self-readings Case studies Guides Educational 

videos

Educational 

activities

Seminars

Statistics of attending 

training workshops in 

simultaneous training

Number of evaluation visits to 

virtual learning communities to 

train training cores according to 

specialization.Create groups in Microsoft Teams that 

include the training cores for each 

discipline and for each seminar.

Design practical tasks and 

applications for the content of the 

five training workshops.

Training of trainers on the 

aforementioned five training workshops 

and the mechanism for implementing the 

practical tasks of the workshop content.

Number of 

virtual learning 

communities

707

1460

40

Ensuring the quality 

of the training core
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The UAE, with the unlimited support of wise leadership, 

seeks to occupy an advanced and distinguished 

position among countries of the world in all economic, 

educational and social fields, and since education is the 

main lever that works to raise the state on the ladder of 

progress and competitiveness, it has paid great 

attention to it, as it aims to be one of the best countries 

in education. So it works continuously to keep abreast 

of global developments in educational systems and to 

introduce improvements to its system. Based on that 

comes the preparation for the next 50 years that will 

make a qualitative leap in all components of the 

educational system at the level of strategies.

1. Form a proactive team to set the guidelines 

and general framework for strategic and future 

plans

2. Form emergency teams (a main team and a 

replacement team) to prepare a task matrix for 

the administrative, technical and educational 

cadres to apply distance learning strategies

3. Form technical and supervisory support and 

virtual evaluation teams to measure the quality 

of applying distance learning strategies

4. Prepare guidelines for strategies for applying 

distance learning (for students, teachers, 

parents)

5. Follow up on distance learning through 

modern systems and screens through the 

School Operations Sector Center, at the 

Teacher Training Institute in Ajman

6. Supervise private schools that apply the 

ministerial curriculum and provide support and 

daily follow up to implement distance learning

7. List the needs for computers and the Internet 

for students and teachers and raise them to the 

concerned authorities to provide them and 

produce periodic statistics to meet the needs 

and prepare tools to measure the extent to 

which distance learning is being applied to the 

lessons (virtual visits)

8. Launch opinion polls and questionnaires to 

measure the satisfaction of the educational 

field, students and their parents, analyzing 

them and submitting periodic reports

9. Launch the #Our_Teachers_initiative_don’t 

cripple-worry, the well-being and happiness of 

teachers

10. Parent platforms and hotline launches

11. Launch the initiative # Hayyakum in the Emirati 

School - for children of the first line of defense 

workers in the health sector

12. Launch the virtual camp for Emirati school 

students

13. Launch the Virtual Academy to support twelfth 

grade students

14. Prepare weekly reports on attendance, 

absence and implementation strategies, and 

submitting them to senior leaders

1. List teachers who are outside the country and 

cover all lessons from their location

2. Circulating the task matrix to the educational staff 

(teachers)

3. Preparing instructions for teachers on the 

mechanism of applying distance learning

4. Follow-up and supervision of the training of the 

educational body (teachers) on the mechanism of 

activating and applying distance learning, in 

partnership with Department of Training and 

Professional Development

5. Follow-up and supervision of teachers during the 

course of the distance learning process and 

determine the percentage of implementation

6. List the needs for computers and internet service 

for teachers who do not have that service

7. Monitoring the percentage of teachers’ attendance 

at the level of each school, council and sector

8. Providing daily feedback from teachers through 

Telegram groups and social media about their 

most important daily challenges

1. Determining the needs of computers and internet 
service for Emirati school students who do not have 
access and distributing them through a company

2. Preparing guidelines for Emirati school students on the 
mechanism of applying distance learning

3. Participate in preparing students’ behavior 
management plan during the distance learning period.

4. Disseminating and introducing students to the 
regulations for managing student behavior for distance 
education

5. Introducing students to the mechanism of using 
educational platforms and distance learning (smart 
learning)

6. Activating the smart learning platform and educational 
platforms (Ed connect ALEKS)

7. The interactive electronic unit, through downloading 
activities and work tests, and clarifying the mechanism 
for solving activities electronically

8. Follow-up and supervision of Emirati school students 
during the process of distance learning

9. Monitoring the attendance rate of Emirati school 
students at the level of each school, council and sector

8. Dealing with the 

Covid-19 pandemic

Since the beginning of this pandemic crisis, the UAE Ministry of Education decided to complete the 2019/2020 aca-

demic year, and the Ministry took a variety of steps, the most important of which were:

2. The teaching staff

The most important achievements of the Emirati school quality of life

1. The axis of educational, school and administrative leaderships

B) Quality of life for the Emirati school

3. Emirati School students

A) Transforming to distance learning at 100% on March 22, 2020

1. Forming the emergency team (the president and the 

substitute) at the sector and school level

2. Preparing a statement of following up the progress of 

the distance learning process and periodic reports

3. Preparing a matrix of tasks for school, administrative 

and technical leadership

4. Preparing the study plan and class schedules for all 

seminars (kindergarten, first and second cycle, and 

secondary education)

5. Follow-up and supervision of training school leaders 

and the administrative and technical staff on the 

mechanism of activating and implementing distance 

learning in partnership with management training and 

professional development

6. Allocation of an operations center for follow-up and 

supervision of distance learning (Abu Dhabi and 

Ajman)

7. Determine the readiness of schools in terms of 

electronic infrastructure and availability of computers 

and internet service

8. Monitoring the attendance rate of Emirati school 

students and teachers at the level of each school, 

council, and sector

9. Follow-up to activate the distance learning initiative for 

People of Determination students and generalize it

10. Participating in preparing press news and 

disseminating the distance learning initiative through 

social media

11. Providing daily feedback on the leaders’ challenges 

through Telegram groups and social media

12. Publishing links to government schools’ 

questionnaires to measure the extent of 

implementation of distance learning through the 

School Operations Center and social media

13. Directing a team to respond to complaints and 

suggestions for technical support to the school 

community and the local school community through 

CRM system, and emailing technical support at sd@

moe.gov.ae

14. Partnership and integration with community and 

charitable institutions and businessmen to support 

the provision of computers
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The Ministry of Education has implemented blended 

education through clear procedures and directives that 

affect all parties in the educational process, starting with 

the school administration, through the teacher and the 

student, ending with the parent, as there was complete 

clarity in the roles and tasks entrusted to each of the 

parties, with attention to the process of training, 

rehabilitation and awareness to achieve positive 

knowledge products that have a clear impact on Emirati 

school students and the achievements of the UAE in global 

competitive reports by launching a set of measures, the most 

important of which are:

1. Prepare a plan to improve the appeal of Emirati 

school students according to the requirements of 

each stage of study, while taking preventive and 

precautionary measures to implement blended 

education

2. Support the implementation of specialized and 

professional training for the administrative, technical 

and training staff by implementing specialized, 

remote training for a period of more than one week 

of 25,000 teachers and administrators in public 

schools, in addition to more than 9,200 private 

school teachers and principals. The training 

focused on achieving virtual learning societies that 

enhance the capabilities of the teacher and the 

administrative and technical staff in managing the 

educational process under the application of 

blended education

3. Operate an advanced school sector operations 

center that has been equipped with modern 

systems and screens to monitor learning from the 

sector to ensure smooth handling of IT resources 

and to achieve effective communication between 

students and teachers

4. Dedicate channels for students and parents (Falak 

Tayeb) to request any technical assistance they need 

to fulfill the requirements of blended education

5. Coordinate of the school operations sector 

throughout the Ministry with the 

Telecommunications Regulatory Authority, and 

telecommunications service providers in the UAE 

(Etisalat and Du) to enable families that do not have 

home internet services to submit an application to 

obtain free Internet data via mobile phone to 

facilitate access for these families to the distance 

learning service for their children students

6. Link the school operations sector with the 

concerned authorities in the Ministry of Education 

in providing reference guidelines that define the 

rules and the standards and procedures that must 

be used to deal with student behavior, and to 

ensure commitment to school values   and systems. 

Providing a guide for managing students’ behavior 

for distance learning to create the appropriate 

educational environment for the success of the 

hybrid education application based on the 

integration and continuity of education in changing 

and emerging circumstances, and ensuring that 

students assume self and public responsibility 

within the school community, and reducing 

behavioral offenses outside the school

7. Contribution of the school operations sector with 

the Ministry of Education in cooperation with 

Yahsat Satellite Communications Company. Yahsat 

free Internet via satellite in remote areas to support 

the distance learning system implemented by the 

Ministry in order to ensure the students’ continued 

achievement of science and knowledge and not to 

be affected by the conditions caused by Covid-19. 

As part of this cooperation, Yahsat provides 

high-speed Internet services via satellite to 

students and teachers in multiple locations within 

the UAE that do not have internet alternatives via 

terrestrial networks. Yahsat satellite solutions will 

allow targeted online access to libraries, 

educational applications, collaborative platforms 

and a smart learning portal. This guarantees the 

efficiency of the educational system and the 

exchange of knowledge within the framework of 

the partnership under the current circumstances. 

The needs of the residential areas and students for 

Yahsat have thus been raised to support the 

requirements of sustainable education in the 

Emirati school:

- Provide Internet service to areas where Internet 

service is not available

- Strengthen areas that have a weak network of 

Internet service

- Create a list of areas at the level of each emirate 

that need Internet service or network strengthening

8. The school operations sector is keen to support 

the availability of educational curricula and 

platforms that support students and teachers in 

achieving the educational process outcomes 

according to the requirements of the Emirati 

school, with the availability of an evaluation and 

follow-up system

1. Prepare a guide for parents on how to 

support and follow up their children in 

activating distance learning

2. Provide communication channels for 

parents of Emirati school students (social 

media, school email, the emergency team 

for each school, CRM system, providing 

links to download documents for parent 

applications, parent platform, sd@moe.

gov.ae, transfer the school number to 

WhatsApp)

3. Activate the smart learning platform by 

uploading activities, running tests, and 

clarifying the mechanism for solving 

activities electronically to parents

4. Publish links to parents’questionnaires to 

measure the extent of applying distance 

learning through the School Operations 

Center and social media

1. Virtual Education 

100%.

2. Students of the 

Emirati school are 

studying remotely 

(smart learning).

1. Direct education by 50%-30%.

2. The students of the Emirati 

school attend the school 

alternately with smart learning 

according to specific rotating 

schedules to maintain preventive 

and precautionary measures.

The Ministry of Education launched three scenarios to engineer the resumption of the school year 

while taking the necessary preventive and precautionary measures.

1. The combination of the two types 

of direct and virtual education, so 

that direct education is 70% and 

virtual education 30%.

2. Keeping pace with technological 

development and the shift to digital 

education.

1. List the 143 private schools that apply the 

ministerial curriculum

2. Distribution of private schools that apply the 

ministerial curriculum to school district managers 

(36 school district managers)

3. Identify private schools that need support in the 

infrastructure of computers and internet service

4. Establish the students and teachers who need 

computers and internet services

5. Follow-up and supervision of the training of the 

administrative and educational staff of private 

schools on the mechanism of activating and 

implementing distance learning in partnership with 

the Department of Training and Professional 

Development

6. Introduce students to the mechanism of using 

educational platforms and distance learning (smart 

learning)

7. Follow-up and supervision of school zone 

managers on the extent of activating distance 

learning and achievement rates

8. Publish questionnaire links to private schools that 

apply the Ministry’s curriculum to measure the 

extent of applying distance learning through School 

Operations Center and social media

First scenario Second scenario

4. Private schools that apply the 

ministerial curriculum

5. Parents of Emirati school 

students

Third scenario

C) Projection engineering for the resumption of the school year (safe return to 

schools)

(In the event of 

natural disasters)

(The transition phase of 

the precautionary period)

(Blended education) 

(Future vision)
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01 170 168 180166 170 165

02

03
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04

Raise the level of updates on the electronic platform, in 

cooperation with the Smart Learning Department, in order 

to raise the operational efficiency of the platform, as the 

rate of updates reached 32%.

The addition of private schools to the training platform, in 

cooperation with the Smart Learning Department and to 

ensure that they can receive training on time, led to the 

addition of 10,622 teachers and educational leaders.

Increasing the number of servers of the platform from 4 to 

12, in cooperation with the Information Technology 

Department, to ensure the effectiveness of the system 

during the training period.

The technical department team worked on designing 

various videos to guide teachers on how to access the 

electronic workshops.

The technical team worked to upload the designed training 

materials to the electronic training platform, which included 12 

electronic workshops, including 6 in Arabic and 6 in English.

The proportion of 

updated electronic 

platform is 28%

Instructional and 

educational videos

Reporting

Teacher’s guide
Leader’s guide

Employee 

Guide 

Parent’s guideStudent Guide

Awareness 

videos

Training 

workshops

Calendar

Questionnaires

Members

12%

17
2

2

24

34

17%

25%

75%

180%

Learning Curve E-training platform

Results

MS Teams program

Employing technical systems to 

activate the distance learning 

initiative

Educational 

Council 6

Educational 

Council 6

Educational 

Council 5

Educational 

Council 5

Educational 

Council 4

Educational 

Council 4

Educational 

Council 3

Educational 

Council 3

Educational 

Council 2

Educational 

Council 2

Educational 

Council 1

Educational 

Council 1

Numbers of distance learning complexes 

Numbers of trained teachers

220 208 206 219 215 228
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1

5

2

3

4

90%

01 02

03 04

9,625

100%

100%

516

738

738

738

477

39

9,625

10

3

100,000

2,214

Parents provide a home environment for their 

children, which supports distance learning, and 

includes positive parenting methods, and the 

development of behavior, values and ethics 

through distance learning.

Hosting experts and specialists, 

and through social media 

channels, a section is devoted 

to speakers to share successful 

experiences and models from 

society, with 8 direct sessions in 

the partners’ event

Hosting experts and 

specialists through an 

electronic conference 

in MS Teams

As part of the partners’ parent awareness 

initiative, speakers were hosted and a live 

broadcast was implemented through social 

media for the Training and Professional 

Development Department.

Employing 29 media channels in 

awareness raising, which achieved 

70,000 views.

Number of followers 

per thousand

Communication sites 

for partners

The department’s 

communication sites

Local newspapers

Websites

TV channels

102 daily awareness 

message broadcast through 

social media and parent 

council groups

Designing 10 educational 

cartoon films about the 

role of parents in distance 

learning

Effective communication between parents and 

teachers to obtain information related to 

student achievement, behavior, and 

performance in the distance learning 

experience.

The cooperative relationship between the 

family, the school and the various community 

institutions that provide their services to 

identify and invest the resources and services 

found in the available platforms.

Parents’ participation in the decision-

making process to join the Parents’ 

Council, the school’s board of directors, or 

lead and represent the parent community.

Parents helping their children in 

performing educational activities and 

providing adequate educational support 

for their children.

Activating the channels of the 

Training Department and the 

Ministry of Education and 

cooperation with the media:

Parental care

Live broadcast

The distance learning awareness team worked on the following:

Forming a distance learning awareness team

Results

Communicate

Contact local media for support in 

publishing publications related to:

Logistics services 

provided

Alternative workshop 

links

Headphones, 

chargers, and other 

equipment

Handing laptops to 

employees

Publications and 

media interviews

Instagram

Telegram

Twitter

Cooperation with community 

institutions

Make decision

Home learning

Number of channels
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Twig Learning Management 

System (LMS)

Learning Curve

McGraw Hill Swift Assess

Diwan

Century Tech

Matific

Nahla wa Nahil

Alef

Ministry of Education

Century Tech AI Technologies 

predicts future learning 

performance and provides 

in-depth data and reporting 

on learning outcomes.

A professional development 

platform that allows all teachers 

to take their training courses 

online.

A comprehensive evaluation 

management platform that aims to 

improve the evaluation experience 

by bringing new dimensions to the 

way in which evaluation 

professionals compose, evaluate 

and track their diagnostic, formative 

and summative evaluations using a 

results-based strategy.

The student is allowed access to 

educational materials with solutions 

for accompanying activities that 

enable the student to communicate 

with the teacher.

Twig provides more than 1,700 

videos in English, 300 of which are in 

simplified English, 750 videos in 

Arabic, as well as more than 150 

educational resource packages and 

more than 130 math lesson plans.

Tigtag platform: provides more than 

800 videos in English, with 140 films 

in simplified English.

Tigtag jr for kids offers 100 English 

videos, 49 lesson plans and more 

than 50 games.

The Nahla and Nahil platform offers 

more than 1,000 Arabic e-books on 

several levels with a set of associated 

exercises. It provides the opportunity 

for the learner to progress through 

different reading levels.

Matific provides more than 2,000 

educational videos in both Arabic 

and English languages targeting 

the mathematics curriculum and 

providing a learning experience 

by employing electronic games.

The Alef project is currently 

implemented in 150 schools, 

where the platform contains 

more than 2,000 digital 

lessons.

The Ministry of Education 

platforms provides thousands of 

educational videos, activities, and 

interactive assessments for all 

subjects and classes that rely on 

the use of artificial intelligence.

platforms for 

the distance 

learning 

program 

were 

provided to 

the Ministry 

of Education 

to support 

the teaching 

and learning 

process as 

follows:

Platforms available for 

distance learning

McGraw Hill offers tailored learning 

solutions that cover mathematics 

and science curricula from 

kindergarten to grade 12, 

comprising approximately 1,334 

science lessons and 2,131 

mathematics lessons.

A web-based platform to display 

books in electronic form that 

allows the user to download them 

for use as an application.

20 
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https: / /madrasa.org
EduShare.moe.edu.gov el ib.moe.gov.aeMBRSLPParentKi t

Madrasa platform is one of the 

initiatives of the Mohammed bin 

Rashid Al Maktoum Global 

Foundation, and it is a pioneering 

electronic learning platform that 

provides excellent educational 

content in the Arabic language in all 

science and mathematics subjects 

and is available free of charge to 

more than 50 million Arab students 

wherever they are.

MadrasaEduShare DiwanParentKit

Platform features

EduShare features

Uses for parents

The student can log in using 

their account and password for 

the Diwan application, as well as 

through the link:

Parents can download the 

application on IOS and Android 

devices. Note: You can search for 

the application under the name:

Includes 5,000 video tutorials

Includes exercises and 

applications in various scientific 

materials

Based on the latest global 

education curricula

Takes into account the 

educational needs of students 

at all school levels

Translation includes Arabization 

of scientific materials and their 

adaptation to new curricula

Madrasa platform can be 

accessed via the following link 

(or via application name should 

be inserted here, which can be 

downloaded on IOS or Android 

devices): 

A smart phone application that 

allows parents to easily monitor 

the progress of their children’s 

school.

1. Follow up the school 

performance and behavior 

of all children

2. Follow up of attendance, 

absence, and academic 

progress

3. Know the details of the 

curriculum, lessons and 

tests

4. Communicate directly with 

teachers anytime and 

anywhere

5. Participate in parent 

groups

6. Watch school 

announcement

It is a digital library that contains all the books 

related to the curricula of the Ministry of 

Education with the ability to use common reading 

tools and obtain a digital copy of the books.

1. Provides educational curricula electronically on students’ computers

2. Displays the content in an attractive format

3. Support students with aids while reviewing the content

4. Provides electronic copies for downloading

5. Access to books from anywhere, anytime

6. Provides all books digitally

7. Presents the new educational curricula in the classroom

8. Secure platform

9. Easily read books

10. Automatically updated content

11. Ease of study for the student

12. Ease of searching

13. Ease of translation

14. Digital books are environmentally friendly

15. Maintains the health of students and the integrity of their backs

16. Controls reading settings

What is Diwan?What is ParenKit?

Diwan featuresApplication uses for parents

This is a digital repository of 

educational resources that aims to 

enrich curricula and make electronic 

scientific productions available to all 

teachers, students and parents. In 

addition, the EduShare platform is:

1. Easy to use

2. Based on systematic 

criteria

3. Supportive of study plans

4. Characterized by diversity 

of sources

5. Helpful in raising the 

student’s educational 

performance

6. A repository of interactive 

educational resources

1. Encouraging children to use 

educational resources rich in 

interactive exercises, photos 

and videos

2. The ability to view and share 

educational resources

3. The ability to download 

resources

• Provides students with 

educational resources 

rich in interactive 

exercises, photos and 

videos

• Provides the ability to 

share educational 

resources

• It is important in raising 

student performance in 

homework

• Develops the skills of 

logical analysis as it 

enables the comparison 

of educational resources

• Improves research skills

• The sources can be 

judged by their 

preference or liking

• Allows you to download 

the resources

• Effective for interactive 

exercises during class

It is possible to log in using the 

student or guardian’s account and 

password via the following link:
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There are three daily classes for 

all kindergarten 1 and 

kindergarten 2 students. These 

classes include daily lessons in 

Arabic and mathematics in 

addition to two English lessons, 

two science lessons, and one 

social studies/Islamic education 

lesson per week.

The personal, emotional and social 

development of children is 

extremely important and reinforces 

the approach taken during 

lessons. It targets all learning 

experiences and activities to 

ensure that children develop a 

positive attitude towards learning.

Distance Learning Operations work to control and reduce internal and external 

cyber threats and functions as a central control unit that manages risks in 

networks, users, and electronic devices in the Ministry.

The center aims to support the Ministry’s IT team, ensure the effectiveness of 

electronic security systems, raise their efficiency, reduce the possibility of their 

penetration, and develop solutions that ensure an immediate response to 

cybersecurity threats.

Distance Learning Operations:

• Monitors 650 schools infrastructure

• Enables the feature to generate reports on the performance of networks

• Monitors all school network devices and systems from one central tool

• Central backup of all network devices

• Alert notification for any school network outages

• Monitors of distance learning processes

• Monitors virtual classes

• Organizes distance learning according to developments

• Guide and support for students and teachers

• Supports systems monitoring

Parents of kindergarten 1 and 2 

students can access lessons 

and electronic resources daily, 

and communicate with 

classroom teachers through the 

MS Teams program at the same 

times as the lessons.

1. Track all the details related to the child 

attending kindergarten

2. Follow up on the academic and 

behavioral performance of their children

3. Follow up on all the details in the weekly 

plan, lessons and assignments

4. Communicate with teachers and 

kindergarten students

5. See kindergarten announcements and 

notices

6. View the school calendar

7. Watch attendees

In cooperation with Microsoft, the MS 

Teams has been provided through the 

Ministry of Education’s network of more 

than 32,000 teachers and 600,000 

students, enabling them to study remotely 

through all the required features without 

any obstacles in the learning process.

Cooperating with Microsoft to provide a 

collaboration tool, through a network of 

partners, including 600 students and 32 

teachers who are required to study all the 

required subjects.

MS Teams provides enterprise-wide 

security and compliance that is scalable 

and customizable to suit the needs of each 

school.

MS Teams is one of the Office 365 

applications available to teachers and 

students in all Ministry of Education 

schools.

1. All  female kindergarten 

teachers are familiar with the 

components of daily teaching 

through study plans.

2. All  female kindergarten 

teachers are ready to 

communicate with parents, 

through a dedicated platform 

via the Internet using MS 

Teams.

Distance Learning 

Operations

Children participation 

and development

Distance learning 

plan in kindergarten

Tasks of female 

kindergarten teachers

Parent tasks and support 

provided
Through Distance Learning, 

parents are able to:

Microsoft

MS Teams
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4
5

6

7

A new initiative that has not been previously 

implemented

Documentation at the international 

level of the distinguished efforts made 

by all departments of the Ministry of 

Education and the keenness to apply 

best practices by starting to list and 

document all efforts made by all 

sectors of the Ministry on these 

topics:

Within scientific research that is published 

in internationally reputed journals.

Collecting 

information from 

all clusters

Drafting a document 

summarizing the 

experience

The document is divided 

into several scientific studies 

for publication based on 

statistics

Studies are reviewed 

by a team of specialists 

in the Ministry Ensure that there 

is no confidential 

information

Status

Research papers that have been prepared or published

Published

Publication 

accepted

Delivered/Waiting for 

a response

Delivered/Waiting for 

a response

Accepted/Awaiting 

publication

Name of the research paper 

Employee Perspectives of Working Remotely During the COVID-19 

Pandemic: Ministry of Education in the United Arab Emirates

Transition into Distance Learning under COVID-19 Pandemic: 

Efforts of Higher Education Sector in the United Arab Emirates

Transition into Distance Learning under COVID-19 Pandemic: 

General Education (K-12) Sector in the United Arab Emirates

Education Continuity during the COVID-19 Pandemic: Efforts of 

the Ministry of Education in the United Arab Emirates

Working Remotely During the COVID-19 Pandemic: Efforts of 

the Ministry of Education in the United Arab Emirates

Initiative action plan

Importance of publishing

We publish research 

papers from various 

departments in the 

Ministry in scientific 

journals

Enriching the 

knowledge 

economy in the 

UAE

Other countries will 

seek the Ministry’s 

expertise in the 

future

That the Ministry’s 

fingerprint is clear in 

the field of scientific 

research

Determining the target 

scientific journals and 

submitting scientific 

research

Receive feedbacks, 

amend and publish

Initiative to publish the 

achievements of the Ministry 

through scientific research 

to enrich the knowledge 

economy

Publishing 

Scientific 

Research

The idea of the 

initiative The importance 

of the initiative

Distance learning

Distance working

Documents the achievements of the 

Ministry and the UAE

Displays the achievements of the Ministry and 

enriches the knowledge economy

Contributes to the Ministry publishing with 

developed countries that work in this field

Opens the way for the publication of additional 

research and studies based on what is 

published

Opens the way for others to benefit from the 

applied experiences
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Educational 

Media Center

Education 

Support Fund

The Education Support Fund 

aims to strengthen partnerships 

with the private sector and 

entrepreneurs to develop 

education and provide 

additional financial resources 

that support qualitative 

development programs in 

education in all its stages and 

forms. It also contributes to 

developing education as an 

institutional work with the 

participation of various private 

sector actors to enhance the 

status of education and 

improve its quality in a way that 

contributes to realizing the UAE 

vision 2021 and UAE 

Centennial 2071 in global 

competitiveness.

Therefore, in conjunction with 

the “Year of Zayed,” the 

Ministry of Education in the 

UAE launched a pioneering 

national initiative called 

Education Support Fund.

1. Planning and implementing strategies for integrated creative media 

campaigns, according to technical and scientific standards, based on 

professional expertise, in line with the UAE vision and the challenges of 

the future, including digital and traditional marketing, public relations 

and activation of various activities and events in the country and abroad.

2. Creating innovative educational media content, at a global level, by 

means of production studios, post-production operations, and coverage 

equipment external to the target groups.

3. Producing digital content for the curricula, in line with the requirements 

of the current stage and aspirations for the future.

4. Providing students and educational staff with media knowledge and 

training to produce positive and meaningful content.

5. Show the UAE advanced education model (schools and universities) 

inside and outside the UAE, and highlight successful, inspiring 

personalities from the educational family: students, parents and Ministry 

staff, covering their most prominent achievements and activities in line 

with the vision of EMC and the strategic objectives of the Ministry.

The Educational Media Center (EMC), launched in mid-2018, works to create 

original educational media content that supports all educational stages and 

the main target groups (students, parents and the educational family, Emirati 

education system and its talents, from pre-school education to higher 

education), in addition to giving media support and training. Content is 

generated through advanced, sophisticated studios in production and 

post-production operations at its headquarters, providing content for original 

educational entertainment programs and producing educational materials. 

EMC supports the use of digital media for outputs commensurate with the 

strategic objectives of the Ministry of Education.

School and university 

students in the UAE

Parents

Teachers

Inspiring educational 

informational content 

for a creative, artistic 

knowledge society.

Vision Mission
To be an assistant educational arm for the Ministry of 

Education to generate creative awareness content for 

all educational stages and target community groups 

and to promote a knowledge-based, innovative 

society with global competitiveness

Ministry employees

Partners from the public 

and private sector

The rest of the community

The team: 

A creative, professional 

media team with global 

experience

The facilities: 

Production studios and 

post-production 

operations, and outdoor 

coverage equipment to 

create meaningful 

outreach content

Technology: 

Using the latest digital 

technologies in content 

creation and archiving 

systems

• Community schools make the 

school a community cultural 

destination for members of the 

community of all ages, groups and 

disciplines to benefit from its facilities 

after the end of the school day.

• Additional learning resources to 

support study and reading skills.

• People of determination.

• Talent and excellence.

• Academic and professional 

advising.

• Innovative projects.

• Diversifying sources of education support.

• Strengthening partnerships with the private sector and entrepreneurs to develop education.

• Providing additional financial resources to support qualitative development programs in education in all its stages 

and forms.

• Contributing to supporting innovative projects.

• Helping students with limited resources.

• Ensuring the sustainability of educational development and modernization programs.

Areas of spending

Tasks of the Center 

Main categories

Sub-categories

Why Education 

Support Fund?
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34

1,175

57

2019

48

2,372

62

2020

30

890

57

2018

Electronic Project 

Management (EPM) 

system

Founding Leader 

Award 

The Ministry has developed the 

Electronic Project Management 

system to implement the project 

management methodology and 

initiatives in all sectors of the 

Ministry of Education, in 

accordance with international 

best practices. 26 project 

managers have been nominated 

in the training course for 

selecting a professional project 

manager license, and so far, 16 

have received a certificate of 

completion for the course.

Project plan 

management.

Monitor and 

evaluate projects 

through a set of 

processes, 

procedures and 

their performance 

indicators.

Submit periodic 

reports on project 

performance to the 

senior leadership.

Governance of 

project management 

and monitoring 

process.

Assessment, control and 

follow-up projects of risks 

associated with cost and 

time of implementation 

and the scope of work to 

achieve the desired 

outcomes.

1. Enhancing the efficiency of 

educational and administrative 

personnel in the educational 

field and providing an 

appropriate educational 

environment.

2. Continuous development of 

the educational process.

1. Main category

12 categories, including: 

Distinguished school, best 

university project, best-applied 

institution for distance/university 

education, best-applied 

institution for distance education/

general education, distinguished 

research, best customer 

happiness center, best parent 

council, distinguished nursery, 

distinguished administration/

educational council, Educational 

zone, executive team for agenda 

indicators, special honors.

2. Medals of Excellence 

at Ministry’s level

10 categories including: 

Best undersecretary, best 

assistant undersecretary, 

best unit head, best 

employee in supervisory , 

best inspiring employee, 

best customer happiness 

employee, best 

specialized employee, 

best administrative 

employee, best employee 

in future jobs, best youth 

employee.

3. Medals of Excellence 

at university field level

9 categories including: 

Best university doctor, 

best university student 

distinguished scholarship, 

best supervisory/

administrative employee in 

the universities of the 

UAE, best supervisory/

administrative employee in 

the attachés and offices, 

distinguished university 

student/citizen, resident/

graduate studies.

4. Medals of Excellence at 

field level

17 categories, including: 

Best supervisory employee, 

best teacher, best academic 

advisor, distinguished 

parent, outstanding student 

(early childhood, C1, C2, 

C3), innovative student, best 

inspiring employee, the best 

secretary, best unit head, 

best deputy director, best 

innovative employee, best 

administrative employee, 

best employee in the field of 

future jobs, best youth 

employee, best security and 

safety specialist, best 

laboratory specialist, best 

learning resource specialist.

The award targets all 

employees of the Ministry, 

including students, educational 

and administrative bodies, and 

those in charge of the 

educational process, with the 

aim of consolidating a serious 

work curriculum that achieves 

the goals of the national 

agenda.

The Ministry of Education created the “Founding Leader” 

award in 2015, which is one of the Ministry’s pioneering 

initiatives through which the Ministry seeks to 

consolidate the thought and vision of the late Sheikh 

Zayed Bin Sultan Al Nahyan, the leader and founder of 

the United Arab Emirates.

Objectives of the 

electronic system

01 02 03 04 05

Impact of the award on 

the educational system 

development

Award Categories 

Categories

Participants

Winners

Goals of 

the award

Award winners
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The UAE government has taken a set of 

measures and decisions related to the 

educational system in the country as an 

essential step for the transition from an 

economy that depends on oil and its 

industries and traditional sectors, to a 

knowledge economy that depends on 

generating, transferring, and employing 

knowledge innovation and 

entrepreneurship.

In 2015, the Ministries of “Education” and 

“Higher Education” were merged into one 

ministry, with an administration of three 

ministers assuming the tasks of planning 

and managing education from childhood 

until the completion of all levels of higher 

education, to unify efforts and policies, 

rationalize financial and human resources, 

and bridge the gap between the outputs 

of public and higher education and the 

requirements of the labor market.

The development of a comprehensive 

national model for the Emirati school that 

is characterized by world-class standard 

specifications was called “the Emirati 

School,” and this model was circulated at 

the level of the UAE.

The Ministry of Education monitors the 

performance of higher education 

institutions in the UAE and their 

commitment to the approved quality 

standards, and improves the evaluation of 

educational institutions and its 

classification based on performance 

standards and indicators in order to raise 

community awareness and raise the level 

of performance of educational institutions. 

The Ministry also oversees standards for 

institutional and program accreditation 

and their continuous development in 

accordance with global developments in 

the field of quality assurance and 

academic accreditation.

Governance 

and policies 



Establishing committees and working 

groups with specific tasks and 

specializations to ensure the achievement of 

the Ministry's objectives, and to have an 

effective role in facilitating tasks, the duties 

included in the organizational structure, their 

completion and monitoring in a way that 

ensures participation and transparency in 

decision-making, and that work within the 

framework of a legislative system of laws 

and policies governing work, and within a 

set of frameworks and guides for monitoring 

and evaluation purposes.

A general framework for governance 

has been established by Ministerial 

Resolution No. 135 of 2019, which 

defines general controls, principles, 

procedures and policies which 

achieve institutional discipline in the 

work system in the Ministry, for 

rational decision-making to support 

justice, transparency and 

institutional accountability, and to 

enhance confidence and credibility 

In the work environment, in a way 

that achieves happiness for all 

employees of the Ministry and those 

dealing with it, through:

Establishing an advanced organizational 

structure that achieves the principles of 

governance for separating tasks and 

responsibilities, and defines the general 

framework for the main and support 

operations, according to the appropriate 

organizational strategy to implement the 

strategy and the policies that support it.

Governance of 

the educational 

system 

The formation of an executive council for 

the Ministry, from the higher management 

headed by His Excellency the Minister, 

and the membership of agents and 

assistant agents, and some executives, to 

draw policies, plan  strategic objectives, 

oversee their implementation, direct and 

support the executive management, and 

oversee performance and workflow to 

implement the Ministry's objectives and 

verifying the existence of an integrated 

governance system.

Executive Board

Establishing committees 

and working groups with 

tasks and specializations



Institutional 

management

For governance 

over different 

business areas, 

such as

Process Engineering 

in the Ministry

Establish annual operational 

plans and assess risks

By analyzing and documenting the main and 

subsidiary processes, developing the curricula, 

guides and models organized for them, and 

working on automating them to be standardized 

and used as a reference, and then publishing it on 

the intranet of the Ministry, and train employees 

on it, to ensure the achievement of standards that 

ensure the creation and implementation of an 

effective and comprehensive framework 

Setting annual operational plans, linked to strategic 

plans and goals, at the level of each department, 

through which they are implemented programs and 

activities, and linking them to the Ministry's budget, 

so that they can be implemented and followed up.

The activities, processes and objectives associated 

with each activity have been identified, and the 

risks that prevent the achievement of those goals 

have been identified and analyzed to provide a 

comprehensive risk matrix.

Human Resource 

Management

Financial 

resources 

management

Project 

management
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Creating a 

bid book

Online 

auction

Raise the efficiency 

and development of 

human resources in 

the Ministry

Governance and 

organization of stores

Revenue 

growth

Highlights

Policies, circulars 

and procedures 

manuals Cost-saving and 

optimization of 

resources

Inventory of 

fixed assets

Governance of 

ministerial and 

administrative 

decisions and 

contracts

Outsourcing 

Governance

Training 

courses and 

introductory 

videos
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Internal Audit Bureau 

External governance 

inputs

UAE Constitution

Internal governance 

inputs

Improve processes 

and control systems

Evaluate and improve 

the effectiveness of 

governance and risk 

management processes

Risk assessment and 

updating Foresight 

Future

The Bureau applies the charter and methodology for internal auditing in the federal government, issued pursuant to 

Cabinet Resolution No. 3 of 2019. The Bureau also applies the international standards for internal auditing issued by 

the International Institute of Internal Auditors.

It carries out independent and objective activity, providing assurance and advisory services with the aim of adding 

value to the Ministry, improving its operations and assisting in its investigation. The Ministry aims by following a 

systematic, structured approach to evaluate and improve the effectiveness of governance, risk management and 

control processes. The Bureau does the following:

The Bureau submitted reports with 

effective and implementable 

recommendations, and departments 

were followed up and assisted in their 

implementation, as well as presented 

consulting to provide solutions to 

departments to legalize procedures, 

and facilitate and speed up 

operations; the effect was to reduce 

the number of violations previously 

monitored by the regulatory agencies.

Legislative references 

governing the educational, 

institutional, financial and 

administrative processes.

Functions of the ministries 

and the powers of the 

ministers

Higher and public education 

laws

Financial laws

Human resources laws

Cabinet decisions

Adopts plans and 

legislation and 

oversees the 

performance of 

the Ministry

Council of 

Ministers

Outputs

Achieving the 

Ministry’s strategy, 

and contribute to 

achieve happiness

Minister of Education

Internal audit and risk assessment

External monitoring devices

  (State Audit Bureau/Ministry of 

Finance)

Worked in committees 

The Ministry’s 

Executive Council

Internal policies 

and systems

Governance 

framework

Organizational 

structure sectors/ 

departments/ 

divisions

Cooperation with 

regulatory agencies

Cooperating with regulatory 

agencies and meeting their audit 

requirements in the fastest time and 

with precision. Responding to the 

Bureau’s reports before the 

established legal dates, and following 

up the implementation of the 

corrective plans to close the 

observations.

Presenting studies on education 

that form the nucleus for proposing 

policies and making 

recommendations to higher 

management. For this purpose, 

studies on combating corruption in 

education have been prepared.

Proposing a policy for reporting 

financial and administrative 

corruption and misconduct, and 

opening channels for reporting to 

all Ministry employees and those 

dealing with the Ministry from 

suppliers, customers and the 

public to ensure that principles of 

integrity, transparency, 

accountability and responsibility 

are met.

Submitting 

studies

Managing the reporting 

system for financial and 

administrative corruption

Continuous evaluation of the 

governance system, proposing 

policies and general frameworks 

that complement it, and supporting 

departments in devising tools and 

mechanisms to verify its 

effectiveness, such as proposing an 

organizational unit to follow up the 

performance of committees, 

preparing a database to monitor 

their performance, and proposing a 

risk management policy.

Evaluate institutional, operational, 

governance, and business 

continuity risks, and prepare a 

risk-based audit plan for a period 

of three years starting From 2021 

AD to 2023, as well as an 

exceptional and flexible auditing 

plan to confront the Covid-19 

pandemic, and innovate modern 

methods that ensure the 

continuation of internal audit in 

crises and emergencies.
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The general framework of education 

policies in the United Arab Emirates

Policies prepared and developed, 

2015-2020

1. The educational system

2. Distance learning

3. Curricula

4. Teachers

The general framework document for 

education policies in the UAE is the 

road map that defines the features 

and directions of the educational 

system and its outputs from the 

human resources system at its levels 

in general and higher education. This 

document is considered a stable 

reference for all workers in the 

general and higher education in the 

UAE during the years (2017-2021), 

and it also sets the general 

framework that all educational 

institutions and educational service 

providers in the public and private 

sector must adhere to, with regard to 

the educational system management 

and governance policies, quality 

excellence, training, administrative 

staff, curricula, evaluation, students, 

social care, environment, health and 

safety, and the use of information 

and communication technology in 

education, research and 

development.

This document deals with the level 

of supreme strategic policies, as it 

defines the directions for the 

educational system with all its 

components as a reference and a 

general framework for policies. The 

educational system guides the work 

of the Ministry and ensures the 

realization of its vision through clear, 

specific and documented policies 

that help in shaping strategic and 

operational plans in light of the new 

transformations, to put the Ministry 

in front of a clear development path 

that reflects the institutionalization of 

its work.

This general framework has been 

prepared by a specialized and 

diverse working group representing 

the Ministry of Education, 

Department of Education and 

Knowledge, UAE University, 

University of Sharjah, Higher 

Colleges of Technology, Abu Dhabi 

Center for Technical and Vocational 

Education and Training, and the 

Regional Center for Educational 

Planning and the National 

Qualifications Authority. The team 

also consulted with all other national 

institutions, wherever necessary, in 

the fields of various policies.

The team conducted a 

comprehensive review and in-depth 

analysis of all educational policies, in 

addition to diagnosing the 

educational reality at the educational 

level of public education and higher 

education from a holistic 

perspective, and accordingly, the 

gaps were analyzed and the policy 

document developed for the 

education system in the country.

Free education policy in the UAE 

The policy of building and developing the educational system and its inclusion in the early 

childhood stages and kindergarten within the educational stages 

The policy of the structure and objectives of the educational system, the goals of the 

educational stages, and the attributes and principles of global citizenship 

The policy of spending on education and its financing in accordance with the principle of 

results-oriented budgeting 

Continuing education policy within the system of lifelong learning in the UAE

The educational process continuity policy 

Distance Learning Policy

Policy for operating educational facilities during a pandemic, 

as well as protocols, and procedures

Virtual Learning Environment Policy

The precautionary measures policy for returning to school

100% return policy for employees to work

The policy of employees’ continued commitment to 

precautionary measures to limit the spread of pandemics

Curriculum building and development policy (authoring or 

translation and harmonization of some international chains 

or a combination of authoring and harmonization)

A policy to ensure that young people and adults of both 

sexes are familiar with literacy and numeracy skills

The policy of continuing to develop Arabic language 

curricula and teaching methods

The policy of building and employing the musical arts 

curriculum

Intelligent evaluation policy

Teacher licensing and qualifications policy

Policies for selection, recruitment and teacher recruitment

Teacher training policies

Teacher licensing policy

Teaching load policy (quorum of the teacher)

The policy of evaluating the performance of teachers

The policy of promotion and career progression and the 

application of the integrated system of promotion

Standards policies for practical training within the 

academic accreditation standards for higher education 

programs

Academic ethics policy and codes of conduct



Achievements of the Ministry of Education in the United Arab Emirates (2015-2020) Achievements of the Ministry of Education in the United Arab Emirates (2015-2020) 

141 || 140

Policies to expand opportunities for enrollment in 

kindergarten

Policies for home care services for children

Free Early Childhood Education Policy

A comprehensive care policy for children from birth 

until the age of eight

Policy framework for national development results 

and curriculum integration

The policy of adopting 

new specifications for 

school buildings

The policy of approving 

specifications and 

licenses for school 

buildings

The policy of 

precautionary measures 

to ensure a healthy 

environment in the 

Emirati school

Recruitment policy and qualifications for 

kindergarten teachers

Policy of general frameworks for quality 

monitoring and evaluation in kindergartens

Early Childhood Care and Education Policy

The policy of establishing a child protection unit

Policy of standards and requirements for 

licensing new independent nurseries

Gifted Students Care Policy 

Policy of admission and registration of students of determination with disabilities

Policy for evaluating the performance of People of Determination (people with 

disabilities)

Policy to support People of Determination (people with disabilities)

Blended education policy in nurseries, schools and universities

Blended education policy in public schools in the UAE

Assessment and examination policy

Implementation procedures for the assessment and examinations policy

The policy of the Emirates Standardized Test of English

School equivalency system for private schools in the transitional period

The proposed school calendar policy for schools in the country for the next three years 

for public education schools and private schools that apply the Ministry’s curriculum

Islamic brotherhood document

Social welfare policy

Policy of gender equity and equality in education

School inspection framework policy

Policy of volunteering and community service

The penal code and penalties for employees

Policy ministerial Meetings

Guardian contract
Enrollment and admission policies and 

conditions for admission to vocational and 

technical education programs after the 

eighth grade

The policy of conditions and criteria for 

admission to foreign missions

Certificate Equivalency Policies

Student admission and registration policy

The policy of the rules governing the 

admission of students with a high school 

completion certificate

5. Early childhood 9. Special groups and People of Determination

12. Assessment and examinations

11. Other policies

Bullying Prevention Policy

The policy of prohibiting the use 

of mobile phones and electronic 

devices in exams in public and 

private education schools that 

apply to the Ministry’s curriculum, 

adult education centers and 

home education

Student behavior 

management policy 

in public education 

institutions

Student Behavior 

Management Policy/

Distance Learning in 

General Education 

Institutions

7. Acceptance 
and enrollment

8. Technology

6. School buildings

10. Behavior

Technology and 

smart services 

employment policy

Smart 

Education 

Policy



Achievements of the Ministry of Education in the United Arab Emirates (2015-2020) Achievements of the Ministry of Education in the United Arab Emirates (2015-2020) 

143 || 142

A select track for top students, 

starts from the stage of basic 

education, focusses on 

advanced scientific research and 

innovation skills.

The Ministry of Education in the UAE offers students an 

integrated development package of options 

represented in an educational scale which includes 

educational tracks and programs at the academic and 

applied levels. All study options were provided after 

coordination with higher education institutions and 

identify the needs of the labor market and personal 

development plans.

These available tracks and programs aim to develop 

the ability of graduates to compete in the labor market 

in the public and private sectors, and to keep pace with 

changes in the global labor market, in addition to 

enhancing the efficiency and effectiveness of teaching, 

learning and evaluation processes. These tracks also 

seek, by relying on modern and developed scientific 

curricula, to provide students with the skills of the 21st 

century such as critical thinking, problem-solving, 

communication and leadership skills, as well as 

qualifying Emirati cadres with world-class standards.

1. The general track includes specialized academies to give students the opportunity to focus on their career 

options in addition to the possibility of obtaining accreditation of academic hours for the undergraduate level.

2. Students study the basic subjects of the general path and graduate with a high school diploma.

3. General secondary education that is based on a general cultural and scientific basis that qualifies the 

graduate from it to study applied sciences.

The general and advanced tracks 

include specialized academies to give 

students the opportunity to focus on 

their applied options in addition to the 

possibility of obtaining accreditation 

from a number of academic hours for 

undergraduate studies.

Students study the basic subjects of 

both the general and advanced 

tracks, thus graduating with a high 

school diploma.

1. Advanced Technical Track/Secondary 

Technology Applied

2. General vocational track/technical high 

schools

3. The applied track/government schools

A track is based on a general 

cultural base and an in-depth 

scientific base that qualifies the 

graduate to study the disciplines 

of science, engineering and 

medicine.

Grade 12

Grade 11

Grade 10

Grade 9 Grade 9 Grade 9 Grade 9 Grade 9 Grade 9

Grade 8

Grade 8

Grade 7

Grade 7

Grade 6

Grade 6

Grade 5

Grade 1- 5

KG 1 , KG 2

Birth - 4 years

Grade 10 Grade 10 Grade 10 Grade 10 Grade 10

Grade 11 Grade 11 Grade 11 Grade 11 Grade 11

Grade 12 Grade 12 Grade 12 Grade 12 Grade 12

Elite track

Applied track General Track/ 

Academies

Advanced Track/

Academies

Elite trackProfessional/general 

technical track

Professional/

advanced technical 

track

Possibility of 

moving from one 

track to another

Moving from one track to another 

is possible after passing the 

supplementary materials during 

the summer semester

The possibility of moving 

to the elite track after 

fulfilling the conditions for 

joining the track

Education tracks in the Emirati school

General Track/Academies

Education Tracks in 

the Emirati school

Technical/professional tracks Advanced Track/Academies
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General Track Advanced track

Advanced Track Materials:

Focusing on the 

applied aspect 

of mathematics 

while ensuring 

depth of 

knowledge.

Study other languages such 

as French, Chinese and 

Japanese. Language courses 

are taught through language 

clubs in schools during 

directed free activity classes 

and are taught by a 

specialized language teacher.

These materials are designed 

to focus on the practical side.

Less academic 

subjects per academic 

year, ensuring that the 

subject’s educational 

outcomes are 

achieved at the 

corresponding level.

Study arts in all 

grades, including 

visual arts, drama 

and music.

Teaching biology, 

chemistry and physics in 

advanced ninth and 

tenth grades in English.

Knowledge depth in scientific 

subjects, mathematics, 

chemistry, physics and biology, 

which qualifies students to 

enter the university engineering, 

scientific and medical majors 

with confidence.

Less academic subjects 

per academic year, while 

ensuring that the 

subject’s educational 

outcomes are achieved 

at the corresponding 

level.

Incorporating STREAM standards into 

academic subjects to ensure an 

in-depth understanding of 

mathematics and scientific subjects 

and enhance the student’s ability to 

create relationships and link between 

mathematical, engineering and 

scientific concepts and employ them 

in solving problems.

Studying Business 

Administration (in 

English) for the ninth 

and tenth grades, with 

a focus on projects 

and entrepreneurial 

work, to prepare 

students for the world 

of work.

Common main 

subjects with other 

tracks:

English

Arabic 

Language/

Islamic 

Education

Social 

Studies/

Moral 

Education

Studying basic 

scientific subjects to 

enable students to 

enter some applied 

scientific disciplines 

at the university level.

Qualifying students for the requirements 

of higher education and the competitive 

labor market in line with the educational 

policy in the country and its objectives, 

the requirements of sustainable 

development and the needs of the future.

General Track Materials:
MathsMaths Chemistry

Business 

administration
Health 

sciences

Computer 

Science

Biology

Physics
Physics

Chemistry

Biology

Computer 

Science

Creative 

design and 

innovation
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Since its establishment, the Applied Technology 

High School has made a quantum leap in applied 

technology education with the aim of empowering 

Emirati students with technical and academic skills 

through a practical context that links learning to the 

real world in order to prepare them to be prominent 

in their future careers and active community actors 

and lifelong learners within effective training 

programs in the field of advanced technology in 

partnership with the government and the Business 

community.

The Applied Technology High School system is 

supported by two approved tracks of study: the 

Advanced Technical Track and the Advanced 

Science Program.

Close partnerships with higher education 

institutions and the industrial sector open 

prospects for students of various programs.

The educational programs provide unique 

opportunities for students to study high-level 

academic studies, in parallel with a distinguished 

technical education in the theoretical aspect. The 

Applied Technology High School adopts several 

international standards and adopts several 

standard tests from independent bodies in order to 

improve the outputs.

The advanced technical track introduces “unified science and knowledge” and “technological trends” that begin 

with the ninth grade with simple increases in momentum as students progress through the academic levels, 

ensuring that they are distinguished for admission to educational institutions. Students are also awarded the 

Extended Diploma (BTEC) according to their specialization Level 3 from the Business and Technology Education 

Council in the UK.

Due to the belief of the Applied Technology H4igh schools in the inevitability of innovation, they have tended in the 

2019-2020 academic year to restructure academic majors In order to achieve the UAE Vision 2021 of the United 

Arab Emirates 2021 and prepare for the future by keeping pace with the renewable labor market requirements. To 

teach its students the knowledge of leadership and active participation in the continuous development of the state, 

and based on a better approach to developing global practices, the Applied Technology High Schools launched 

four new programs: Engineering and Innovation, Computing and Artificial Intelligence, Financial Management and 

Economics, and Health Sciences.

Upon successful completion of this 

program, students can continue their 

university studies in various engineering 

specializations: electrical, mechanical, 

industrial, and mechatronics. They can 

follow up on various career paths 

including, but not limited to, the 

following: Energy Engineer, Engineer 

Automation, control and instrumentation 

engineer, software engineer, data 

scientist, operations engineer.

High school applied technology 

programs

Engineering and 

innovation

The Engineering and 

Innovation program provides 

students with a wide range of 

well-designed materials to 

ensure they gain critical 

knowledge, as well as 

practical and advanced 

technological expertise to 

enhance creativity and 

innovation, sharpen thinking 

skills, and fulfill career-oriented 

requirements.

Students study the same 

prescribed academic 

subjects in the advanced 

academic track. This 

enables them to enroll in 

university studies in any 

field that corresponds to 

the outcomes of this path.

The Institute of Applied Technology was 

the leader in establishing an advanced 

science program in its Applied 

Technology High Schools in the year 2012 

and the program continues to attract 

distinguished national students at the 

state level.

High school applied 

technology programs

Advanced Technical Track

The Advanced Sciences Program is a 

distinct academic program that enhances 

the spirit of scientific research in the 

student by providing them with integrated 

educational experiences. It is based on 

mathematics and science and is 

supported by many practical applications 

and laboratory experiences and works to 

refine language skills and superior skills. 

The people of the third millennium have 

communication, cooperation, critical 

thinking, creativity and innovation.

Building on the success of the Advanced 

Science Program in Applied Technology 

High Schools, it has been adopted by the 

Emirati school system and circulated in 

public schools in the country under the 

name, “Elite Track.”

The program qualifies students to pass 

the Advanced Placement Test (AP) and 

Scholastic Aptitude Test (SAT), allowing 

them to pass some of the first-year 

subjects if their scores in these tests are 

as high as required.

The Advanced Technical Track - Applied Technology High School programs



Achievements of the Ministry of Education in the United Arab Emirates (2015-2020) Achievements of the Ministry of Education in the United Arab Emirates (2015-2020) 

149 || 148

The program offers a series of materials 

that provide students with the 

knowledge, skills, and competencies 

needed to pursue education in the 

fields of computer science and 

engineering, including artificial 

intelligence, computer security, and 

software engineering.

Students study the same core 

subjects as in the advanced 

academic track. This enables 

them to enroll in university 

studies in any field that 

corresponds to the outcomes 

of this track.

The Computing and Artificial Intelligence program 

provides students with practical educational 

experiences that will help them develop 

professional work competencies through practical 

labs, simulations and interactive learning 

environments.

Upon successful completion of 

this program, students can 

continue their university studies 

in various related disciplines: 

Computer engineering and 

Computer science And 

software engineering and 

various career paths, including 

but not limited to the following:

Artificial Intelligence Engineer, 

Business Intelligence Engineer, 

IT Specialist, Data Analyst.

The health sciences program 

aims to stimulate students’ 

interest in science, through a 

wide range of interactive 

learning activities, and equip 

them with knowledge in 

communication and 

biomedical laboratory 

practices, as well as 

developing their scientific and 

professional investigation 

methods, and related 

technical reports.

Students study the same main subjects 

as in the advanced academic track. This 

enables them to enroll in university 

studies in any field that corresponds to 

the outcomes of this track.

Students study the same 

main subjects as in the 

advanced academic track. 

This enables them to enroll 

in university studies in any 

field that corresponds to the 

outcomes of this track.

This program equips 

students with the business 

skills needed to provide the 

best financial services in the 

economic sector.

Upon successful completion of this program, 

students can continue their university studies in 

various related disciplines and pursue career paths 

including but not limited to the following: hotel 

management, logistics coordination, financial 

advisor legal, notary public.

Financial 

Management and 

Economics

Students in this program study 

special topics, including: 

marketing, economics, finance, 

and accounting,and also 

develop the cognitive skills to 

demonstrate independence, 

assuming responsibility in 

specific situations under general 

supervision. This major is 

designed to advance students 

in the work environment or 

pursue education in any field 

compatible with outcomes for 

this program.

This program qualifies students 

to pursue university studies in 

medicine, health sciences, and 

biomedical engineering, and to 

pursue various career tracks 

including but not limited to the 

following: pharmacy technician, 

bioengineering researcher, 

rehabilitation engineer, 

psychiatry specialist.

Computing and Artificial 

Intelligence
Health 

Sciences
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General career track

Secondary technical 

schools programs

Applied Engineering and 

Technology

Trade and 

accounting

Allied Health 

Sciences

Computer 

networks

Creative media 

production

This program aims to develop 

students’ practical experience, 

applied work experiences, and 

skills necessary to pursue higher 

education in various engineering 

disciplines, and to best serve the 

engineering industry. Students 

study the same basic subjects as 

in the general academic track; it 

allows them to enroll in university 

studies in any field that 

corresponds to the outcomes of 

this track.

This program qualifies students to 

pursue university studies in 

engineering technology, electrical, 

mechanical or aviation 

engineering, and to pursue 

various positions, including, but 

not limited to, the following: 

control and operation engineer, 

welding specialist, instrumentation 

and control technologist, 

production engineer, power 

distribution network technician, 

mechatronics technologist, 

aircraft maintenance engineer, 

aircraft electronics engineer, 

propulsion systems engineer.

In this program, students acquire 

the necessary knowledge of 

various aspects of computer 

networks, such as: protocols, 

transmission media, network and 

hardware engineering, operating 

systems, as well as network 

maintenance, network security, 

network management, and 

troubleshooting.

Students study the same basic 

subjects as in the general 

academic track; It allows them to 

enroll in university studies in any 

field that corresponds to the 

outcomes of this track.

This program qualifies students to 

pursue their studies at Higher 

Colleges of Technology, Khalifa 

University, and Zayed University, 

and to pursue various career 

tracks including, but not limited to, 

the following: IT systems support, 

computer network technician, 

computer systems supervisor, 

facilities management operator.

In this program, students acquire 

the necessary knowledge based 

on the skills to succeed in the 

modern business world.

Students study the same basic 

subjects as in the general 

academic track, allowing them to 

enroll in university studies in any 

field that corresponds to the 

outcomes of this track.

This program qualifies students to 

obtain a diploma in business 

administration, pursue their 

studies in relevant universities, 

and pursue various career tracks 

including, but not limited to, the 

following: accountant, hotel 

management, reservations agent, 

travel agent, logistics manager, 

counsel.

This program aims to stimulate 

students’ interest in science through 

a wide range of interactive learning 

activities, providing them with 

practical knowledge in 

communication and biomedical 

laboratory practices, and 

developing their scientific and 

systematic investigation methods, 

and related technical reports.

Students study the same basic 

subjects as in the general 

academic track; it allows them to 

enroll in university studies in any 

field that corresponds to the 

outcomes of this track.

This program qualifies students to 

pursue their university studies in 

health sciences, the College of 

Nutrition and Agriculture, and 

pursue various career tracks, 

including, but not limited to, the 

following: physical therapy, 

dietetics, radiography, 

environmental field 

specializations, pharmacy 

technician and laboratories.

Technical secondary schools were 

established with the aim of 

empowering Emiratis who have 

passed the eighth grade with the 

competencies necessary to lead 

the future development of the 

country through a work 

environment based on continuous 

vocational and technical education 

and life-long training.

Students are awarded an Extended 

Diploma (BTEC) according to their 

specialization - Level 3 from the 

Business and Technology 

Education Council for in the United 

Kingdom.

Schools implement the general 

track program for a period of 

four years and it consists of a set 

of basic subjects such as 

applied mathematics, science, 

both Arabic and English, Islamic 

education, social studies, moral 

education, computer science, 

and “technological trends” that 

start from the ninth grade in 

small quantities and increase in 

momentum as students 

progress through the academic 

levels.

This program develops students’ 

creative and technical skills 

needed for the fast-paced digital 

sector, thus preparing them for 

careers in film production, 

multimedia design, and 

interactive media management.

Students study the same basic 

subjects as in the general 

academic track; it allows them to 

enroll in university studies in any 

field that corresponds to the 

outcomes of this track.

This program qualifies students to 

pursue their studies in relevant 

universities and pursue various 

career paths, including, but not 

limited to, the following: artist, 

illustrator, game designer, 

animation designer, museum 

curator, media writer, and media 

program presenter. 
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Vision
The core subjects program runs 

in parallel with the accredited 

professional subjects.

Mechanical 

maintenance

Business 

management

Accounting

Tourism 

and travel

Health and 

Social care

Applied 

Sciences

Applied 

Mathematics

English

Arabic Language / 

Islamic Education

Social Studies / Moral 

Education and Civics

Computer Science

Physical and Health 

Education

Arts (visual arts, 

music and 

theater)

Professional 

materials

Basic 

materials

Fashion design 

and technology

Electrical 

maintenance

Applied 

media

Event 

management

Logistics 

services

The program was developed 

using global best practices in 

similar programs currently 

operating in different countries, 

such as: the United Kingdom, 

Australia, South Africa and New 

Zealand, in addition to similar 

programs within the United Arab 

Emirates. The applied track 

offers a model for dual-goal 

approaches to ensure academic 

learning, and applied education 

that focuses on the acquisition 

of business skills.

The applied track was proposed 

to meet the students’ needs, and 

the program was designed to 

qualify these students to 

enhance and refine their skills to 

ensure their enrollment in higher 

education institutions within a 

specific specialized track 

compatible with their 

preferences. The track is 

concerned with developing the 

practical side of talented Emirati 

students in the applied and 

technical fields, and developing 

them in parallel with the 

academic side to create fair 

opportunities for all students with 

different abilities in various fields.

Applied track/government schools

It offers a range of practical and 

professional materials that provide 

a wide range of choice for 

students, as it gives students a full 

opportunity to choose materials 

that are compatible with their skills 

and abilities.

It follows the teaching and learning 

strategy, establishing the principle 

of applying theoretical knowledge 

and developing practical skills.

Ensures linkage with technical 

institutes such as: Higher Colleges 

of Technology (HCT) and Abu Dhabi 

Vocational Education and Training 

Institute (ADVETI), and provides 

students with the ability to obtain 

accreditation for a number of 

academic hours for post-secondary 

education, thus contributing to 

reducing the time period for 

studying in these institutes.

Developing students’ skills and 

their ability to communicate and 

innovate and contribute to 

enhancing the sense of 

commitment to the homeland.

Obtaining international accreditation 

for professional qualifications at the 

Ministry.

Focusing on preparing students to 

enter the labor market and 

producing a workforce capable of 

contributing to the knowledge-

based economy.

Students in the ninth grade study introductory briefs in various 

areas of specialized skills, which allows them to experiment with 

specializations before choosing to study a specific major they 

study from the tenth grade until graduation from school.

Upon graduation from 

the applied track, 

students will receive 

the following:

Fourth level certificate 

for secondary school.

Emirati Certificate in 

Applied Education.

NQC qualifications

Applied Track
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The English language curriculum is designed to give 

students a coherent learning experience, as the 

curriculum includes the English language for specific 

purposes. This allows students to understand the 

English language through the majors chosen.

Elective majors are 

designed to provide 

students with expanded 

opportunities for education, 

meeting industry needs.

Basic life skills

The basic subjects in the 

curriculum in the applied 

track are the same basic 

subjects as in the general 

track.

Mathematics and science 

subjects are taught in 

Arabic in an applied 

manner to give students 

an applied learning 

experience.

Corresponds to Level 4 qualification from the UAE 

National Qualifications System in Grades 11 and 12. 

Students are allowed to transfer between the different 

tracks at the end of the academic year in grades 9 

and 10, but starting from grade 11, it is not allowed to 

transfer from the practical track to other tracks.

The student is obligated to complete 120 hours of work experience annually to collect a 

total of 360 hours of experience from the tenth grade up to the twelfth grade. This practical 

experience ensures that students are familiar with the work environment, and apply the 

skills acquired in development of their expertise in various specialized industries.

Practical experience in the labor market

Specialized 

skills

Mathematics 

and Applied 

Science

Elective 

majors
English

Practical 

skills

Personal 

skills

Critical 

Thinking 

skills

Applied 

Track

- Innovation and creativity

- Sustainability skills

- Self-development skills

- Social and cultural intelligence

1. Creating new specializations within 

the track that provide additional 

options for students to meet the 

needs of the labor market.

2. Concluding agreements with 

accredited colleges and institutes 

in the country to guarantee the 

student’s academic future.

3. Distance learning using electronic 

educational lessons available on 

the Ministry of Education website.

4. Working on building strong 

relationships with institutions and 

companies in the public and private 

sectors to provide job opportunities 

that suit the graduate’s specialties 

and their aspirations.

Efforts to enhance 

basic life skills

- Technology skills

- Entrepreneurial skills

Applied Track

Subjects
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From these six basic life skills, a set of 

standards have been developed for inclusion 

in the practical course, derived from levels 1 

to 4 in the United Arab Emirates National 

Qualifications System to allow students to 

apply and demonstrate the greatest level of 

competence during four years as follows:

The association with technical institutes ensures that students can obtain accreditation for a number of post-

secondary education academic hours, which contributes to reducing the time period for studying in these 

institutes.

After completing the school stages, students are ready to be employed or to complete their advanced studies, as 

students can continue in the educational field, either through college, or choosing to enter and obtain integrated 

continuing education in the future qualifications that meet their needs in the labor market.

Bear in mind that this 

system does not prevent 

students from advancing 

to higher levels in a set of 

skills in any school year.

Secondary education

Continuous study throughout the year Applied track recruitment

Exit 9Exit 8Exit 7Exit 6Exit 5Exit 4NQF

G12G11G10G9 Applied 

Masters

Higher 

Applied 

Diploma

Applied 

BSc

Advanced 

diploma

Diploma 

Post-secondary education (Higher Colleges of 

Technology, Abu Dhabi Vocational Education and 

Training Institute, Fatima College of Health Sciences)

- First level, ninth grade

- Second level, tenth grade

- Third level, eleventh grade

- Fourth level, twelfth grade
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Elite track

Advanced Science Program

The Elite track is an advanced and 

competitive academic track, as it is 

designed for the academically 

distinguished top 10% of the Emirati 

students, especially in the subjects 

of mathematics and science.

This path aims to create an 

educational environment that is 

considered a distinguished 

generation of scientists, engineers, 

doctors and future leaders who 

possess depth of knowledge and 

great skill diversity, and who in turn 

will contribute to a robust 

knowledge-based economy in line 

with the visions and aspirations of 

the UAE.

The “English Plus 

Curriculum”, designed to 

raise students’ proficiency 

levels in the English 

language so that the 

student is one class ahead 

of their peers in the other 

tracks.

It focuses on mathematics 

and science, and is 

supported by scientific 

experiments to develop 

the skills of analysis, 

logical reasoning and 

problem-solving in 

practical ways, and 

excellent students will be 

able to study Capstone 

(AP).

Students choose one of 

two optional subjects. 

Biology (for students who 

wish to pursue 

undergraduate studies in 

medicine or related fields), 

or statistics (for students 

who prefer engineering 

majors).

After completing the Elite track, students compete to obtain the best 

study seats available in international and local universities.

The Elite track extends from the fifth grade to the twelfth grade, so the 

students of the track in the second cycle study the Pre-AP curriculum 

in order to properly prepare themselves in mathematics and science 

subjects, in addition to Arabic and English.

Third cycle students study the Placement Curriculum (AP) in 

cooperation with the College Board, which provides students with the 

opportunity to gain the skills and experience required for universities.

The Capstone program implements the best international standards 

as it is inspired by the College Board’s AP Capstone Advanced 

Science Program. Using the UAE’s National Innovation Strategy as 

a foundation for selecting scientific research topics to be studied in 

grades 11 and 12.

Elite Track students are 

expected to participate in 

at least three Advanced 

Placement (AP) exams, 

covering Mathematics (AB, 

B/C, Physics and 

Chemistry).

Educational

Subjects
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Academies

The Ministry of Education in the UAE launched specialized 

academies in the general and advanced track, in pursuit of 

the following goals:

1. Introduce all disciplines and leading trends required 

in the labor market

2. Filling the gap in the local labor market represented 

by the lack of qualified Emirati technical cadres

3. Incorporating the specialized study in an applied field 

while preserving the general template of academic 

study

4. Focusing on the student as the focus of the 

educational process through building a curriculum 

based on effective learning

Creating an excellent educational and training 

environment for Emirati students who possess 

exceptional sporting talents, and providing an advanced 

mix of theoretical education and sports activities.

Sports expert

Fitness trainer

Physiotherapist

Athletism trainer

Encouraging the youth group to participate in the 

achievement of sporting achievements for amateurs and 

professionals, to engage more widely in the International 

Mathematical Olympiad, to represent the UAE in it, and to 

participate in local and international competitions.

Strengthening ties with local sports clubs and 

institutions, with the aim of engaging youth in them and 

experience the professional environment.

Qualifying students to move towards studying in the 

sports field during higher education by building them up 

to the required academic level.

1. Sport sciences

2. Emergency Services & Training Academy

3. Health Sciences

4. Agricultural Sciences

5. Food Science and Safety

6. Aircraft Maintenance

7. Islamic Culture

8. Creative Arts

9. Economics and Business Administration

Qualifying students and providing 

them with the necessary knowledge 

and skills in the field of emergency 

and crisis management, and in the 

fields of criminal, security, legal and 

public safety sciences.
Academy 

objectives

Supporting various security sectors in the 

UAE with graduates from high school qualified 

in the field of security and crisis management, 

including: Ministry of Interior, Armed Forces, 

Police General Headquarters, Civil Defense, 

National Emergency and Crisis Management 

Authority, Federal Authority for Identity and 

Citizenship, Federal Customs Authority, the 

Judiciary Department, private security 

companies, other security agencies.

To join the Academy of Emergency and Crisis 

Management, general track students need to be at a 

high level of organization, discipline and enthusiasm, in 

addition to having an excellent attendance record, and 

moreover the student must have a good level of physical 

fitness that helps them to participate in excursions, 

various sporting activities and water sports and 

campsites.

Step 1: Apply

Admission requirements

The student must be a UAE national.

The student gets an attendance rate 

of 90% and above.

The student behavior score of 90% 

and above.

The student shall successfully pass 

the eighth grade.

The student shall successfully pass 

the admission stage.

The student shall pass the behavioral 

psychological evaluation.

Step 2: Exam

Step 3: Interview 

Step 4: Fitness test

Step 5: Admission

Main Fields

1. Sport Science Academy 

2. Emergency Services & Training Academy

Future careers

2.

3.

4.

1.
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The academic fields of 

study revolve around a 

number of major topics 

such as health, welfare, 

care, nutrition, diseases, 

first aid, and the human 

body.

Promote the concept of 

agricultural sustainability and 

food security among students 

as well as shedding light on 

issues of occupational health 

and safety in the food sector, 

environmental conservation and 

agricultural land reclamation.

Specialist 

agricultural 

engineer

Agricultural 

planning and 

management of 

agricultural 

production projects

Food 

control 

sector

Food 

security

Veterinary 

technician

Laboratories 

and research 

stations

Raising young Emirati generations 

fully familiar with the challenges of 

the agricultural sector, and who 

are able to find creative and 

innovative solutions to contribute 

to the advancement of 

agricultural development in the 

country.

Preserving the national 

wealth of date palms, 

preserving the traditions 

of breeding camels, 

deer, falcons and 

horses, and knowing 

ways of crossbreeding 

and preserving animal 

breeds.

Integration between the 

course and learning skills, 

communication and self-

development.

Cooperating with local 

universities to facilitate 

student enrollment in 

university majors.

Vision

The main features of the academic curriculum

Fields

A distinctive curriculum that 

balances theory and practice.

Preparing students for their 

professional future and 

postgraduate studies.

Supporting the Emirati 

nationalization process by 

developing the skills of Emirati 

students to specialize in the 

medical field in the future and 

lead the way in this vital field.

The Academy of Agricultural Sciences was established 

to meet the needs of students wishing to enroll in the 

agricultural and livestock specialization. This is in order 

to become specialized agricultural engineers and 

veterinarians, and thus contribute to achieving the 

ambitious vision of the UAE in the agricultural sector 

and meeting the requirements of the labor market and 

employment.

Students study the basic 

subjects in the general 

track, in addition to 

agricultural science 

subjects, starting from 

the ninth grade.

Students study 

comprehensive introductory 

modules in agricultural 

specialized skills in the ninth 

grade, and then choose the 

major from the tenth grade.

The student is required to obtain 120 hours 

of practical experience annually in one of 

the research centers or accredited farms. 

This practical experience includes the 

students applying the acquired knowledge 

and skills and developing their experiences 

in the agricultural field, both plant and 

animal domains.

Achieving the state’s objective in 

developing the agricultural and 

livestock sectors, increasing and 

relying more on domestic 

products as well as facing 

challenges and developing 

systematic solutions to achieve 

maximum benefit.

Enhancing the technical role 

in the agricultural and 

livestock fields, by using 

agricultural technology in 

pest control and product 

development, and in raising 

livestock and poultry.

Future professions and fields of work

Academy 

objectives

3. The Academy of Health Sciences

4. The Academy of Agricultural Sciences 

Basic materials Introductory modules Practical experience

Nursing

Ambulance

Laboratories and 
medical analysis

Medical Sciences

Public Health

Future Profession

For general track students
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Offering a coherent 

application and practical 

curriculum that depends 

on competence to 

provide students with 

the required professional 

experience in the field.

Completion of the 

required hours of 

practical training 

as a compulsory 

requirement.

An opportunity 

to experience 

work on the 

ground.

Training in 

major local 

companies.

Obtaining 

a training 

certificate

Qualification for the 

aircraft maintenance 

license exam.

Number of credit hours in 

Colleges of Applied 

Aircraft Maintenance: 

EAU ( Emirates Aviation 

University), Colleges of 

Aircraft Maintenance 

Engineering, Aviation 

Institutes.

Graduating Emirati cadres with profes-

sional competencies in aircraft mainte-

nance with world-class standards.

The Academy of Aircraft Maintenance, offered 

for advanced track students in the third cycle 

(from grade 9-12), aims to achieve the following:

Achieve the UAE’s 

direction in the field 

of aircraft mainte-

nance and partner 

with leading national 

companies in this 

vital field.

Future 

Professions 

Aircraft maintenance 

engineer.

Aircraft maintenance 

technician.

Aircraft maintenance 

technician (Aircraft 

Electronics).

Maintenance technician 

(structures and engines).

Aircraft maintenance 

Technician (Aircraft 

Mechanic).

Practical 

Training

Nurturing student talents and 

abilities interested in the food field, 

supporting students, and opening 

ways for them to achieve their 

ambitions and goals, whether to 

complete the academic process or 

engage in the practical environ-

ment directly.

Achieving the academic require-

ments and the basic pillars of the 

applied aspects in the fields of 

concern to the Academy.

The main elements of the 

Academy curriculum

Food safety inspection

Chemistry and Food Sciences

Entrepreneurship and marketing of food products

Food engineering and manufacturing

Culinary and culinary arts

Linking the related elements 

supporting the specialization 

from entrepreneurship, 

engineering, industry and 

science and integrating them 

into an integrated template 

to simulate the practical 

reality of this broad field.

Supplying the local labor market 

and the government sectors 

concerned with Emirati staff 

specialized in the field of food, 

control, inspection, cooking and 

marketing of food products.

6. The Aircraft Maintenance Academy5. The Academy of Food Science and Safety

Academy 
objectives

Academy 
objectives

For general track students
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Connecting the student 

to Emirati culture and 

their national identity, and 

considering it the main 

pillar of their educational 

and professional career.

Preparing academy 

graduates for scientific 

construction, and 

continued specialization 

in order to qualify for 

jobs that require more 

knowledge and 

specialization.

Focusing on skills 

training and 

vocational 

preparation for 

some religious jobs 

and field practices.

Providing the student 

with the ability to 

balance and harmonize 

the teachings of religion 

and reality, and to 

combine originality and 

contemporarity in 

thinking, behavior and 

professional work.

Instilling human values in 

the hearts of the students 

of the Academy and 

educating them on morals 

and virtues to be an 

example in their behavior.

Empowering the 

student in the principles 

of Islamic law and 

qualifying them in the 

fields of Islamic culture.

The vision of the Academy is centered 

on preparing students in Sharia 

sciences who are able to practice: 

leadership, rhetoric and memorization 

of the Holy Qur’an, and follow 

university and higher academic studies 

to work in leading religious discourse 

in the UAE or in its name.

The student is fortified 

with intellectual tools that 

protect them from falling 

into the traps of deviant 

currents and extremist 

ideas.

Academy 
objectives

7. The Academy of Islamic Culture

For general track students
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Achieving the UAE’s endeavors 

to expand and strengthen the 

cultural and artistic industries 

sectors, leading to an increase 

in the demand for young 

people trained in cultural and 

artistic fields.

The student studies 

three areas of the 

Academy, namely:

- Visual arts

- Theater

- Music is in the 

ninth grade.

The different 

academic subjects 

are integrated to 

support the 

creative artistic 

tendencies and 

examinations of 

the students.

The student 

specializes in one of 

these branches 

starting from the 

tenth grade with a 

chance from among 

the optional courses.

Academy students 

get the same 

certificate and 

options for general 

and advanced track 

students with added 

value to the academic 

courses.

Supporting talented students in 

artistic fields to fulfill their desires 

and enhance their creative 

tendencies through curricula 

mixed with academic 

requirements and practical 

applied skills.

Preparing students for the future 

of postgraduate studies and 

engaging in artistic circles while 

remaining opportunities for their 

other orientations as the 

Academy students belong to the 

general and advanced tracks in 

the end.

Providing opportunities for 

learning and development of 

students’ experiences and 

developing teacher practices in 

the field of creative arts by 

working closely with a group of 

partners in this field.

Art Theatre Photography Directing and production Media Fine arts

Giving students of the Advanced 

and Elite tracks various 

opportunities to enhance their 

commercial intelligence.

Communicating with 

companies in the UAE to 

develop job and graduation 

opportunities.

Developing Emirati entrepreneurs 

in line with UAE Vision 2021
Host business and industry 

expert speakers to motivate 

and inspire students.

Provide the opportunity for 

Ministry of Education students to 

benefit from training courses in 

business administration and 

economics at universities in the 

UAE and the global level.

Business Administration majors Economy majors

Grade 11: Advanced track Grade 12: Advanced trackGrade 9 Grade 10

-Business Strategy

- Human Resource 
Management

- Quality assurance

- Strategic management

- Work ethics

- Work relationships

- Commercial projects

- Commercial activities

- Enterprise and innovation

- Management and 
leadership

- Marketing

- Financial

- Total economy

- Inflated economic wealth

- Unemployment

- Economic models

- Governmental intervention

- Fiscal and monetary policy

Academic curriculum
Theater, music, visual arts

- Microeconomics

- Flexibility

- Competition

- External factors

- Production costs

- Factors markets

Responding to students’ 

demands to develop their 

businesses, entrepreneurship, 

and economic intelligence.

The Ministry of Education in the UAE 

offers an integrated development 

package of options for students, 

represented by an educational scale 

that includes a set of educational 

tracks and programs on both 

academic and practical levels. All 

study options were provided after 

coordination with higher education 

institutions and identifying the needs 

of the labor market and human 

development plans.

These available tracks and programs 

aim to develop the ability of the 

graduates to compete in the labor 

market in the public and private 

sectors, and to keep pace with the 

changes in the global labor market. 

In addition to enhancing the 

efficiency and effectiveness of 

teaching, learning and assessment 

processes, it also seeks, by relying 

on modern and developed scientific 

curricula, to provide students with 

the 21st century skills such as critical 

thinking, problem-solving, 

communication and leadership skills, 

in addition to qualifying Emirati 

cadres with world-class standard 

specifications.

9. The Academy of Economics and Business Administration8. The Academy of Creative Arts

Academy 

objectives

Academy 

objectives
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It includes two academic years following the foundation 

stage, the third year for grades 5-6, and the fourth year, 

grade 7.

Curricula were allocated for the foundation stage and the 

third year of the supplementary stage. As for the fourth 

(seventh) supplementary year, general education 

curricula are applied.

The learning system in the eighth grade is divided into 

formal education and directed self-learning for different 

subjects.

The eighth grade represents the stage of linking 

(bridging) between the seventh grade and the tracks 

within the Emirati school system.

A stage directed at literacy for those who do not possess the 

basics of language and arithmetic, male and female, targeting 

students from the age of ten years and over, and whoever 

exceeds the maximum age for admission to public and private 

education and covers grades from the first to the seventh in the 

following two academic stages:

It is an educational program for female 

students who wish to complete their studies 

in the general track for grades 8-12.

It is an educational program in which the learner studies 

the curricula of the Ministry of Education on their own, 

starting from the seventh grade to the twelfth grade, ac-

cording to the general track, without being restricted to 

attendance and regular study, and they must sit for ex-

ams according to the system in force in the Ministry.

A mechanism for working and implementing the smart Emirati school 

tracks for a specific class of students, as it provides schools with various 

features that help them complete their educational and practical journey.

Track of Smart Integrated 

Continuous Learning

Alphabetical and 

digital literacy.

Connecting the 

student to the labor 

market.

Contribute to building 

a knowledge-based 

economy society.

The student is allowed 

to transfer between the 

different tracks of the 

Emirati School.

The credit hour system 

is used, which 

provides flexibility for 

the student to 

complete their major.

It provides the student with 

the feature of distance learn-

ing by providing an integrat-

ed electronic curriculum.
Advantages of Smart 

Integrated Continuous 

Learning

It provides the student 

with flexibility in terms 

of working hours.

Compatible with the Emirati 

school system.

It provides the student 

with flexibility in terms of 

age and nature of work.

The credit hour system is used, 

which provides flexibility for the 

student in completing their 

specialization.

It applies the principle of 

directed self-learning.

The mechanism of 

action and implemen-

tation of the tracks of 

the Emirati School for 

a specific group of 

students, as it provides 

the student with 

various advantages 

that help them 

complete a scientific 

and practical journey.

It provides the student 

with the feature of 

distance learning, by 

offering an integrated 

online curriculum.

Empowering females to 

contribute to leading future 

development through develop-

ing individual skills that keep 

pace with the vision of the UAE.

Providing continuous and 

modern education for all 

groups, regardless of the age 

of the learner, without linking it 

to a specific time to complete 

educational courses.

It provides the student with flexibility 

in terms of working hours.

It takes into account the 

conditions of the student 

in terms of age and nature 

of work. Development of the Smart 

Integrated Continuous 

Learning systemIt applies the principle of 

directed self-learning.

It is a vocational educational path for 

students (males and females) who wish 

to complete their studies from grade 

8-12, according to the following 

scheme:

Preparation stage: its period 

ranges from 6 months to a year 

and a half (grades eight and nine), 

provided that they pass the 

aptitude test which qualifies them 

to transfer to the tenth grade.

The specialized application stage: 

studying business administration 

according to the requirements of 

the labor market, and its duration is 

three years, from grade 10-12.

It includes two academic years, the first year for grades 

1-2, and the second year for grades 3-4.

3. The literacy track1. The academic general track

Home Education

Smart integrated continuous learning

2. The applied vocational track

1. Foundation stage

2. Supplementary stage
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The Ministry of Education provides curricula for all subjects 

and grades, either by authoring or adapting them, based 

on the specific goals of the educational stages, the 

objectives of the educational system, as well as the national 

learning standards that define societal expectations for the 

Emirati student, as defined in the unified national 

framework for curriculum and evaluation standards. The 

curricula are designed to ensure the development of the 

emotional, social and physical structure of students, 

empowering them with basic skills and knowledge, 

embodying the concept of the student as the focus of the 

learning process, and to achieve excellence in learning. 

This includes the curricula of the academies within the 

Emirati School (such as Agricultural Sciences, Engineering 

Maintenance, Aviation Maintenance, among others).

Advanced curricula provide students 

with the 21st century skills that enable 

them to compete internationally and 

achieve the characteristics of the 

graduate in the Emirati school:

Focusing on principles, 

ethics and values, taking 

into account the balance 

between the components 

of the value, skill and 

cognitive approach.

Focusing on the student as 

the focus of the 

educational process 

through building a 

curriculum based on 

effective learning.

Consolidating the student’s 

belonging to their homeland 

and their pride in their 

identity, creed, language 

and heritage, and 

highlighting the role of the 

Founder Builder.

- Creativity.

- Critical thinking.

- Problem solving.

- Decision-making.

Communication 

and collaboration.
- Citizenship, professional life and 

responsibility.

- Personal and social.

- Make decisions.

Enhancing family 

participation in 

building the student’s 

personality through 

activities that involve 

the family.

The Constitution of the 

United Arab Emirates

The UAE Centennial 2071, the 

UAE Vision 2021, and its 

National Agenda.

UAE educational policy.

Vision, mission and values of 

the Ministry of Education.

Founder Document.

Document of the values and 

behaviors of the Emirati 

citizen.

National Qualifications 

System.

Strengthening the 

student’s connection 

with the Holy Book and 

the pure Sunnah with a 

correct understanding 

based on moderation.

Emphasis on 

complementarity with 

other school subjects.

Curriculum development

1. Islamic Education 

Curriculum

Emirati School 

Curricula

Methods 

of thinking

Modalities 

of work
Worldwide 

Living Skills

Advanced and 

comprehensive 

skills that reflect:
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Students build their capabilities and 

progress towards a transition phase; to 

become more than a primary user of 

the language but rather an independent 

user of it. They also build on receptive 

skills. Learners become more confident 

in expressing themselves through 

different mediums, and they develop 

language structures.

1. Starting from the skill to build knowledge, and adopting 

repeated application and practice as the topics change.

2. Focusing on enriching the student’s dictionary with 

vocabulary and linguistic variations that bring the 

language closer to their world and their lives.

3. Interest in memorizing songs and poetry at a rate of 20 

to 60 verses per year, depending on the school stage.

4. Training the student in meditation, critical thinking, and 

reading assessment according to controls and 

standards.

A curriculum that responds to the results of scientific 

research, government trends, and the skills of the 21st-

century. Its goals are to establish appreciation and 

convictions about the importance of the Arabic language 

and its presence in life, and to build the curriculum according 

to a clear vision, graded in difficulty, that meets the needs of 

students in addition to achieving novelty, diversity and 

distance from stereotypes and rigidity.

1. Linguistic goals, such as mastering 

language skills, and understanding 

the aesthetic of the Arabic language.

2. Cultural goals, such as 

understanding the Arab Islamic 

culture.

3. Communication goals, i.e. the ability 

to communicate in Arabic.

3. The Arabic Language Curriculum 

for Non-native Speakers

Arabic language 

without rigidity.

Natural frameworks:

2. Arabic Language Curriculum

Literature-based education

Anecdotal, fictional and poetic 

texts, literary biographical texts 

and plays, informational, 

persuasive and descriptive 

texts.

Adopting international 

standards in determining the 

length of reading texts for each 

stage.

They make connections 

between what the student 

learns, their personal 

experiences, and what is 

happening in the world 

around them.

Train the student in language 

skills, combining focus and 

depth.

Creating opportunities for 

talent discovery and 

development.

Students begin to build on their basic 

skills receiving the language (reading and 

listening), so students understand the 

main idea and some of the main details 

of different types of texts. Using simple 

language structures, they are able to hold 

a conversation with their colleagues, and 

learners move to hearing more complex 

phonemes.

The English language 

curriculum is based on the 

Common European Framework 

of Standards, which takes a 

practical approach to learn the 

language by using it as a 

means of communication.

Curricula are directed towards 

enabling learners to perform 

and express themselves in life 

situations within and outside 

the academic context while 

encouraging mastery of the 

competencies of the 21st 

century.

Students progress to become fully 

independent learners so that they build 

on the transfer of their expertise to 

language and vocabulary, and are able to 

understand the main points of more 

complex texts through various types of 

literature.

Students will be able to communicate 

with a degree of fluency, interact with a 

variety of topics, express opinions on 

topical issues, produce a variety of texts, 

and use a range of media to 

communicate their message.

Independent user

Primary user

Exploration phase

4. English Language 

Curriculum

Levels of the Common European Framework

Cycle Content

Free activities:

Learning activities:

Natural activities:

Texts length:

Diversity of texts:

B1- B2

Third

A1.2 - A 2.2

Second

Pre 1- A1.2

First
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The methodology for developing 

the Moral Education curriculum is 

based on the following:

1. Harmonization and 

inclusion of learning 

outcomes, outputs and 

skills of the Moral 

Education subject with 

other subjects to achieve 

complementarity.

2. Creating interactive, 

supportive resources 

supporting the curriculum 

that simulate modern 

values and developments: 

(Moral Values, Expo 2020 

Texts, The Human 

Fraternity Document).

3. Adopting the quantitative 

assessment (graded out 

of a total of 100) for the 

first and second cycles.

5. Moral Education 

Curriculum
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1. Contains a comprehensive 

program for early education 

(kindergarten).

2. Contains books for the student and 

the teacher, as well as interactive 

guides for students.

3. Contains topics that stimulate 

creative and critical thinking and 

urge the student to formulate 

standards that serve the 

educational process and focuses 

on developing the mental abilities 

of the learner to be able to perform 

various mathematical operations 

with great skill.

4. The mathematics curriculum 

prepares students for practical life 

skills, through the implementation 

of performance assignments, the 

mathematics laboratory, and 

projects that link the theoretical 

aspects of the subject with the 

practical aspects.

5. The curriculum enables the student 

to obtain university admission 

requirements without the need for 

the foundation year and ensures 

that both the elite and advanced 

tracks students pass the content of 

some of the first-year courses of the 

university level.

6. Serves the vision of the UAE aimed 

at achieving distinguished 

educational levels and obtaining 

the best results in national and 

international tests.

1. Modernizing the general framework 

for scientific subjects and 

developing educational outcomes 

for those subjects to include the 

applied, cognitive and societal 

aspect in line with the labor market, 

updating the educational 

frameworks accordingly.

2. Updating the general framework of 

the scientific material, as it has 

become in the technical digital 

platform WIDS, that aims to follow 

up the rate of achievement  in 

educational outcomes horizontally 

and vertically and link the general 

framework of the scientific 

documentation with universities, 

local and international higher 

education institutions to ensure 

students follow-up in the first 

university year the continuation of 

scientific subjects.

3. Updating educational frameworks, 

developing the practical application 

side, with the aim of achieving 

100% laboratory activation, 

complementarity and development 

of 21st century skills. Laboratory 

work includes an ethical approach 

for scientific research and scientific 

applications.

4. Physics curricula that cover all the 

required axes in university studies, 

in addition to their reliance on 

calculus, with a high percentage in 

the advanced track, while ensuring 

the complementarity of the skills 

required between mathematics and 

physics in the third cycle grades.

5. Developing student guides and 

adding the digital and interactive 

version of the book to promote 

independent learning using the 

latest digital educational strategies 

that are compatible with the skills of 

the 21st century.

6. Teacher guides equipped with the 

latest educational strategies that 

are compatible with the skills of the 

21st century and enhance applied 

laboratory work.

7. Implementing the system of double 

academic hours in chemistry and 

physics, in partnership with the 

UAE University and Khalifa 

University.

Uses technology and other sources to collect data.

Third: The field of communication and presentation of results

Demonstrates proficiency in gathering and evaluating sources.

Economics element: shows knowledge of economic principles and 

systems.

Geography element: shows an understanding of the Earth, its 

characteristics, and how these characteristics relate to human 

interactions.

National Education element: shows a sense of belonging and loyalty 

to his country and society, and adherence to his values and morals.

History element: shows knowledge of how important personalities, 

events and developments and their role in shaping societies.

Second: The field of assessing sources and employing guides

First: knowledge components of Social Studies 

and National Education:
Social studies is an integral science 

that combines many social and 

human sciences, including history, 

geography, political science, 

economics, anthropology, psychology, 

law, and archeology that will help to 

preserve the capabilities, wealth and 

achievements of the nation. 

A curriculum based on a constructive 

unit for a set of objectives, activities, 

methods and evaluation methods that 

combine social studies materials in 

one curriculum that present the 

material and its units to the student in 

an integrative framework of 

knowledge and skills away from 

division and separating them in a 

balanced manner in order to build the 

person and how to practice good 

citizenship.

1. The National Framework for Curriculum and Assessment 

Standards 2019.

2. UAE Vision 2021 and Federal Strategy.

3. The UAE National Agenda 2014.

4. The UAE Martyrs’ values.

5. The Year of Zayed 2018 values.

6. Sanna: Emirati values, manners and traditions.

7. UAE Inculcation Initiative, as part of the initiative of the Mother 

of the Nation, Her Highness Sheikha Fatima bint Mubarak.

7. Mathematics 

curriculum

6. Science 

Curriculum

8. Social Studies Curriculum
Elements and standards of social 

studies and civic education curricula

The social studies and national education curricula for grades 1-12 

were based on foundations, the most prominent of which are:
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The Computer Science subject 

focuses on developing students’ 

basic skills relevant to the 21st 

century, which are used in various 

fields in the labor market, and 

enhance the STREAM skills of the 

students through the use of science, 

technology, engineering and 

mathematics, which they learn in 

different subjects such as computer 

algorithms and networks.

The application of the Computer 

Science curriculum begins in the 

ninth grade, where students learn 

one of the most important 

programming languages and the 

most used in the field of artificial 

intelligence, which is Python, in line 

with the vision of the UAE aimed at 

making the country one of the 

leading countries in the field of 

artificial intelligence, as well as 

learning information security, 

especially with the advent of the 

Internet of Things.

At the end of tenth grade, students 

will have knowledge and knowledge 

of programming and networks, 

modifying and collecting data using 

Python language libraries, 

understanding artificial intelligence 

algorithms and the ability to use 

artificial intelligence and machine 

learning in various fields and 

disciplines to provide new solutions. 

These skills also help students in 

their studies in various university 

majors.

• Understand the basics of programming and 

writing algorithms.

• Designing programs using the Python 

language.

• Understand digital logic, data types, inputs 

and outputs.

• Understand and use basic Python tools.

• Designing programs to solve real problems.

• Defining and understanding 

networks and their different 

types, and the pros and cons of 

each one.

• Explaining how the network 

works, understanding its 

terminology, and knowing its 

components.

• Network design.

• Understanding cyberattacks, their types and 

consequences, and the importance of information 

security.

• Understanding how data breaches are carried out.

• Understanding how to protect against cyber attacks, 

and the importance of awareness of their risks

The design and technology standards, which are 

taught from kindergarten, and embedded in KG 

math and technology, up to the eighth grade, 

focus mainly on enhancing applied and creative 

skills in technology, design and innovation, as 

students learn basic computer skills as well as 

visual and text programming skills, basic 

principles and applications of artificial 

intelligence, as well as the content of the subject. 

It provides an in-depth understanding of the 

basics of logical and mathematical thinking and 

building logarithms. 

Subject contents and lessons are 

interconnected with other subjects to achieve 

the STREAM vision in teaching and learning as 

they integrate and interconnect with principles 

of mathematics, science, language, 

engineering, technology and the arts. The 

Ministry of Education has also developed a 

comprehensive plan of several stages for the 

digital transformation of these materials, so that 

interactive activities and audio-visual teaching 

aids are available in an integrated manner on 

the smart education portal to make it easily 

accessible at any time so that it is an integrated 

reference for students and teachers.

• Distinguishing between different artificial intelligence 
branches.

• Learn why we use artificial intelligence.

• Knowledge of collecting and organizing information.

• Use of Python libraries.

• Understanding artificial intelligence algorithms and using 
them to solve problems.

• Designing programs using artificial intelligence to solve 
problems.

• Learn about neural networks in artificial intelligence.

4. Fourth cycle:

(Creative Design and Innovation): Grades 11 

and 12.

2. Second cycle:

(Design and Technology), Grades 5 to 8.

1. First cycle:

(Design and Technology), Kindergartens and 

Grades 1 to 4.

3. Third cycle:

(Computer Science), grades 9 and 10.

10. Design and technology 

approaches

9. Computer 

Science Curriculum

Information Security:

Artificial intelligence:Computer networks:Programming:

Outputs
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The development of a 

comprehensive and advanced 

curriculum for the subject of 

physical and health education was 

carried out within a clear vision to 

prepare educated individuals who 

are motivated to practice healthy 

lifestyles at all times. This vision 

aspires to make students able to 

acquire physical skills, as well as 

basic scientific health knowledge to 

achieve harmony with lifelong health 

and well-being. The subject has 

been developed to be suitable for 

the growth of all students, as it has 

been specifically formulated to 

provide high-quality education 

based on progressively based 

research on students’ current skills 

and knowledge.

The subject prepares students to enter 

health-related professions, enabling 

them to acquire knowledge about 

health conditions, methods of 

treatment and prevention.

The course teaches the basics of first aid 

and skills to deal with emergencies, to 

know the value of health and well-being 

and the importance of proper nutrition.

The course prepares students to follow 

healthy food regimes, which benefits 

them and their families; in addition, the 

standards presented emphasize the 

importance of a healthy lifestyle, 

implanting the various aspects of 

health in daily life.

The subject is taught to all male and 

female students in the eleventh and 

twelfth grades only.

The subject of Creative Design and 

Innovation, which is taught in the 

eleventh and twelfth grades, is 

based on creating an educational 

experience that promotes 

experience-based learning and 

application in the fields of design, 

engineering, visual communication, 

sustainability, computer science and 

industrial intelligence by linking it to 

the term and concept of 

entrepreneurship in preparation for 

higher education and postgraduate 

work. The course’s vision is to enrich 

the personality of Emirati School 

graduates with innovation, design 

and creative thinking.

The curricula are built according to 

international standards to provide 

students with skills and foundations that 

contribute to achieving the goals of the 

UAE National Agenda.

Online programs related to a group of 

business administration majors such as 

accounting and economics have been 

developed to be available to all students 

in the third cycle, providing them with a 

greater vision and a stronger basis for 

pursuing their university studies in majors 

related to business administration.

The assessment criteria for the Business 

Administration curriculum contribute to 

the development of project-based 

evaluation criteria, in line with the BTEC 

evaluation framework.

The Business Administra-

tion curriculum aims to 

enhance students’ 

choices and provide a 

variety entrepreneurial 

career paths in coopera-

tion with the Higher 

Colleges of Technology.

Projects and 

evaluations include ICT 

skills for presentation, 

interactive activities, 

media-related 

resources, and the 

design and 

presentation of a 

business idea.

Support and 

develop students’ 

English language 

skills through 

various activities.

Integrated education with 

design and technology 

subject.

Participation in competitions of 

the Ministry of Education.

Developing creative and new 

business ideas.

Design and create post-

ers and presentations 

as part of projects and 

evaluations.

Developing financial 

awareness and financial 

literacy, on a personal 

and commercial levels.

11. Physical and health 

education curriculum

12. Health Sciences 

Curriculum

13. Creative Design and 

innovation curriculum

14. Business Administration 

Curriculum
Business Administration 

Curriculum STREAM
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1. A curriculum compatible with the 

UAE vision and the identity of the 

innovative Emirati student.

2. It develops the student’s skills and 

cognitive abilities in expressing 

themselves, their thoughts, feelings, 

and Emirati identity.

3. It develops the student’s ability to 

think critically, solve problems, and 

cooperate with others to complete 

assignments and identify the 

aesthetics foundations of literary and 

artistic representation.

4. It develops the student’s abilities to 

perform confidently in front of 

others, using their voice and body 

as expressive tools.

5. Develops the ability to conceive, 

design and plan to accomplish 

various projects and tasks with 

perfection.

6. It promotes the students’ proper 

behavior in communication, sharing 

and cooperation with others and 

develop their confidence in taking 

attitudes consistent with their moral 

education and values.

7.  They discover and accept 

themselves and the others.

1. Completion of the first 

academic curriculum for 

theater as an educational 

methodology as well as a 

learning and teaching subject.

2. Employing acting exercises 

and requirements of the 

theatrical profession to 

provide the student with skills 

and abilities of expression, 

teamwork, leadership, 

creativity and responsibility.

3. The course activities are 

included from the 1st level to 

the 12th, according to the 

hierarchy of the student’s 

growth stages from the age of 

6 to 18.

4. To cognitively rely on national 

and international cultural 

references and innovations.

5. Preparing student editions of 

selected works of His 

Highness Sheikh Dr. Sultan 

bin Muhammad Al Qasimi, 

Ruler of Sharjah, as well as 

international plays.

6. Creating an electronic 

platform for theater subject to 

be a reference for teaching, 

containing detailed curricula, 

a teacher’s guide, as well as 

video lessons for distance 

learning.

1. Developing communication 

skills, sharing oral and 

non-verbal expression, 

cooperating with others in the 

field of artistic expression.

2. Developing skills of 

expression in performance, 

writing and studying texts, 

rehearsing theatrical 

performances, and 

enhancing the capabilities of 

artistic appreciation.

3. Enriching the cognitive 

culture of the students by 

informing them of national 

and international cultural 

production.

The first theater curriculum 

was introduced in the UAE 

to be a pioneering 

approach at the Arab and 

international levels, as it is:

Providing specialists and 

experts in the field of 

theater, in cooperation with 

the Arab Theater Authority 

and the cultural institutions 

that operate in the theater 

in the UAE.

Developing the general 

framework in line with the 

application of theater 

subject in grades 9-12 for 

the next academic year.

Linking the curricula to the lives 

of learners and their societal 

issues,  translating them into 

technical experiences that 

confirm the acquired technical 

skills and encourage them to 

apply to the labor market or 

establish small enterprises.

Adopting three international 

components to build visual 

arts guides: History of Art and 

Culture - Artistic Production 

- Criticism and Artistic 

Analysis, to develop skills in 

writing, speaking, reading, 

research and analysis.

Encouraging 

creativity and 

innovation by 

integrating local, 

regional and global 

artistic ideas and 

innovations in 

different art fields 

to create a work 

that embodies the 

national identity.

Adopting a strategy 

that achieves 

complementarity of 

visual arts with other 

academic subjects, 

including knowledge 

about art therapy 

theories to support 

and improve 

learners’ behaviors 

in different school 

stages.

Developing curricular 

frameworks from grades (1 

- 9), and expanding the scope 

of teaching the subject to 

include secondary schools.

Building a curriculum 

that encourages 

creativity and 

innovation in 

performing various 

musical skills. Enhancing higher-order thinking skills 

and developing creative innovation 

skills through musical composition.

Enhancing the sense of 

the importance of 

teamwork and creating 

opportunities for 

participation.

Paying attention to the 

environmental, national, 

heritage and societal 

cultural dimension in 

promoting the concepts of 

sustainable development.

Promote the Emirati 

national identity 

through national 

anthems and local 

folklore arts.

Pride in the authenticity 

of the local folk artistic 

heritage, and linking it 

to the global, musical, 

artistic heritage.

Building a general 

framework for a musical 

arts curriculum according 

to the latest scientific and 

educational theories.

Linking the subject of 

musical arts with modern 

digital technology through 

specialized musical 

applications, employing them 

in recording melodies and 

saving them in digital files.

Developing student 

activities guides, teaching 

plans and evaluating 

curricula for each unit for 

the use of the teacher, 

the learner, the principal, 

and the parent.

Openness to world 

literature, and knowledge 

of global arts.

The subject is taught in both 

Arabic and English, supporting 

the student’s language skills.

Expressing the student’s  

interests, personality and 

Emirati identity through theater.

Six elements were 

adopted to build the 

curriculum: acting, theater 

direction, artistic 

appreciation, theatrical 

culture, the integration of 

arts and sciences, 

knowledge and 

technology.

The curriculum 

strengthened the 

sustainable education 

program by:

Curriculum features

15. Theater 

curriculum

16. Musical Arts 

Curriculum

17. Visual Arts 

Curriculum
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Curricula compati-

ble with the culture 

and society of the 

UAE, opening for 

the students new 

windows to the 

world around.

Helps learners gain 

a deeper under-

standing of other 

cultures, which 

contributes to 

strengthening of the 

concept of global 

citizenship.

The Chinese Language Frame-

work distinguishes different levels 

of Chinese language learning, and 

is in line with international 

standards for countries that teach 

Chinese as a foreign language.

Although the proposed topics 

cover different aspects of student 

life, and areas as diverse as 

history and literature, they are 

focused around three main 

categories: the individual, the 

society, and the environment.

Chinese language curriculum

Textbooks titled, ‘Via the Silk Road,’, are 

designed to bring together a harmonious 

balance between the following:

18. The third language 

curriculum  

Chinese language

Aim to prepare a genera-

tion scientifically qualified, 

to be able to exchange 

experiences and commu-

nicate with persons of 

different countries, 

enhancing students’ 

opportunities to complete 

their education in the most 

important international 

universities.

Strengthening the 

role of the UAE as 

a link between the 

countries of the 

world, and taking 

advantage of its 

position as a global 

tourist destination.

Balance between 

oral and written 

communication 

skills

Balance between 

language skills 

and acquired 

knowledge

Balance between 

authentic and 

modified language

Balance between 

Chinese and UAE 

curriculum

19. Electrical and Mechanical 

maintenance approach

Mechanical maintenance Electrical maintenance

Learning outcomes

• Study the types of forces applied 

to objects.

• Material properties examination.

• Using computer programs 

to draw designs.

• Test designs on simulation 

software.

Safely execute engineering operations to 

manufacture a product, or to provide an efficient 

service as a team.

Study the concept of creating engineering 

products, or providing services safely and 

effectively as a team.

Learn about design drivers, challenges, 

limitations, opportunities, materials, maintenance 

and manufacturing processes.

• Electrical measurements and 

calculations for energy, voltage and 

current.

• Data analysis and problem solving.

• Calculations and measurements of 

electrical components.

• Understanding of technical 

drawings, basic constructions, and 

drawing techniques.

• Draw designs before building 

prototypes.

• Geometry measurements.

• Data analysis and problem-solving.

• Calculations and measurements.

(Science - Technology - Reading - Engineering - Arts - Mathematics)STREAM

STREAM

Develop reading skills and analyze 

different types of drawings and 

mechanical designs.

• Checking and troubleshooting 

mechanical tools and devices.

• Manufacturing models and designs 

using CNC machines and 3D printers.

• Assembly of parts and construction 

projects.

•  Use of Ohm’s Law to analyze circuits.

•  Determine characteristics and 

applications of electrical parts such as 

capacitors, resistors, etc.

•  Differentiate analog and digital signals.

•  Learn concepts related to atoms, static 

electricity and electromagnetism.

•  Using micro-controllers and 

processors to build projects.

•  The use of semiconductors and 

electrical panels.

• Search for different types of information 

that will help in completing the project 

successfully.

• Use skills for reading diagrams and 

reports.

• Test the function of electrical components 

with a multimeter.

•  Identify appropriate components to suit the 

desired design.

•  Interpretation of circuit diagrams.

•  Electronic circuit welding.

• Understanding of technical drawings 

and drawing techniques.

• Draw designs before building 

prototypes and projects.
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The vision of the Sanaa 

program for Emirati school 

students stems from the 

vision of our wise leadership 

in highlighting our eternal 

legacy for future generations 

by directing their capabilities 

towards global citizenship, 

realizing that the world must 

believe in its authentic values 

and noble morals in order to 

live in a single language of 

peace and to export from our 

local values positive 

messages to the whole 

world.

Sanna represents the various 

rules and ethics that regulate 

the behavior of individuals 

during their daily dealings, 

and it is the sum of the 

words and actions that an 

individual must adhere to in 

daily social situations, 

events, visits and attend 

councils.

The role of Sheikh Zayed 

(may God have mercy on him) 

was emphasized because he 

was the first to preserve the 

inherited traditions in all its 

forms.

He translated his interest in 

heritage, values and 

traditions into active and 

influential institutions.

Sanaa, social values 

and a way of life:

A national program based on teaching the principles and rules of 

authentic Emirati values-Sanaa-from grades 1 to 12  and 

consolidating the high-end values, behaviors and ethics that 

Emiratis possess, inherited from parents and grandparents in word 

and deed, and express their national identity, the authenticity of their 

society, and their awareness of openness to other societies.

Understanding and 

promoting the principles of 

good morals, tolerance 

and the practice of positive 

and distinguished behavior.

Promoting the principle of 

integrated upbringing 

based on the equivalence 

and harmony of the 

cognitive, personal, social 

and cultural aspects that 

make up the 

characteristics of the 

Emirati student.

The concept and 

importance of Sanaa  

Topics coveredObjectives

20. The Sanaa 

program

The values and constituents 

of the Emirati Sanaa

Sanaa with respect 

to Zayed

Sanaa in the Emirati 

family and school

Sanaa of hospitality and 

social etiquette

Sanaa applied to 

social media

Sanaa applied to 

social relations

Travel etiquette and 

Sanaa

Women and 

Sanaa

Sanaa in hobbies 

and popular 

literature

Emphasizing the 

importance of preserving 

the original heritage and 

cultural heritage and 

unifying the concepts of 

the school community 

through the program.

Introducing students to the 

importance of self-discipline, 

practices of meanings, good 

manners, and respect for 

the elders and the guest.

Promoting the values of 

loyalty, belonging and 

cohesion in the educational 

community.

Qualifying teachers to 

implement various social and 

cultural activities using the 

best educational means 

possible.
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2,090

691

585

616

77

96

12

13
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The Ministry of Education developed 

an inspection system to monitor levels 

of education at the educational 

institutions in the UAE, to ensure a 

regulatory and supervisory 

environment for the educational 

process, in partnership with all the 

concerned authorities. This is done 

through developing and implementing 

a set of standards and tools for 

monitoring educational institutions 

and ensuring their compliance with 

the policies, procedures and systems 

adopted by the Ministry, and by 

supporting the state’s march towards 

transformation to a knowledge-based 

economy, which is achieved through 

empowering students and developing 

their skills, and enhancing the culture 

of innovation and leadership at all 

schools in the state. In the Ministry’s 

keenness to organize the supervisory 

process to ensure effective 

implementation and the realization of 

its objectives, a methodology for 

school inspection was developed to 

supervise public and private schools, 

institutions, private training centers, 

higher education and early childhood, 

in line with an overarching framework 

and a set of controls, procedures and 

mechanisms. 

The Ministry continuously develops 

and updates its inspection 

processes and tools in a manner that 

ensures recent developments are 

included, and challenges to systems, 

regulations and laws are taken into 

consideration. The aim is to improve 

supervision of the education sector 

for fair, accurate and reliable 

inspections of targeted educational 

institutions through field visits and by 

providing relevant authorities in the 

Ministry with inspection reports that 

also include relevant 

recommendations. 

Inspecting 

Educational 

Institutions

The Concept of Inspections 

in the Educational Sector

School inspections include a set of processes and procedures implemented 

by the Ministry to ensure that educational institutions comply with the 

decisions, regulations and systems approved by the Ministry. The aim is to 

convey a message of reassurance to the community, confirming that all 

educational institutions in the state comply with the requirements of the 

Ministry’s policies and standards in a manner that meets the needs and 

expectations of all those involved in the educational process.

This includes planning and organizing the inspection process and relevant 

elements of quality, methodology, and tools, within a defined timeline to 

ensure quality education all public and private institutions and all levels.

To develop an inspection 

system for educational 

institutions.

Objectives of the 

Inspection System

Total targeted educational 

institutions

Specialized Training 

Centers for Teachers 

and Administrative Staff

Continuing 

Education 

Centers

Art Institutions 

and Schools

Educational 

Institutions 

Inspection Scope of Work

Early Childhood 

(Nurseries) 

Public 

Schools

Private 

Schools

Higher Education 

Institutions

The inspection scope of work 

includes all educational institutions 

licensed by the Ministry. This also 

includes joint inspection visits with 

other educational bodies. The 

following chart shows the 

inspection scope of work:

To plan, implement and 

organize inspection 

operations.

To analyze inspection 

results.

To control violations 

committed by 

educational institutions.

To spread awareness 

related to the 

environment, health and 

safety, and other 

inspection standards, 

systems and concepts.

To develop occupational 

environment, health and 

safety systems within 

the education sector.

To follow-up on the 

implementation of action 

plans, as well as corrective 

and preventive measures.

To implement audit 

programs on 

environmental 

management systems and 

occupational health and 

safety.

To study and manage all 

national projects and 

initiatives related to the 

environment, as well as 

health and safety.
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5,266

3,853

3,448

4,800

3,219 2,201

3329

138

231

2,9493,829 81.4

1,377

1,390

1,321

693

Public Educational Institutions 

Inspections

Inspection Coverage of Early 

Childhood Institutions

Abu Dhabi Dubai Sharjah Ajman Ras Al 

Khaimah

Umm Al Quwain Fujairah

Fujairah

Number of Early Childhood Institutions

Type of Visit 2017- 2019 Overall Inspection Results

Average compliance of 

early childhood with 

inspection requirements

Percentage of 

inspection coverage 

of early childhood

Total annual visits 

Number of Visits by Emirate

Ras Al KhaimahUmm Al QuwainAjmanSharjahDubai

Overall 

Inspection Visits 

(Private and 

Public Schools) 

and Private 

Institutions

Visits Targeted 

institutions

Follow-up 

Visits on 

Preparation 

Exams 

Supervisions  

Targeted 

Visits

1505291,652 88

79
Follow-up Visits 

to Monitor 

Specialized 

Training of 

Administrative 

Staff and 

Teachers 

General Inspection 

Visits of Private 

Schools Offering 

Foreign Curricula 

Visits to School 

Uniform Outlets
Visits by Safety 

Officers

School 

Clinic Visits 

With the 

Ministry of 

Health

Abu Dhabi

2,149

Inspection Visit Categorization of 

Early Childhood by Visit Type

Total number of visits 

for the years 2017-2019

1,902
80

98

69

General 

Inspection 

VisitsFollow-up 

Visits

School Building 

Inspections

Targeted Visits

Visits by Emirate

Coverage ratio
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3,789

5

8
3030

Abu Dhabi

Abu Dhabi

Dubai

Dubai

Sharjah

Sharjah

Ajman

Ajman

Umm Al Quwain

Umm Al 

Quwain

Ras Al Khaimah

Ras Al 

Khaimah

Fujairah

Fujairah

Average education 

institution compliance with 

regulatory requirements.

% of inspection 

coverage of 

higher education.

Inspection of Higher 

Education Institutions 

Inspection Coverage of 

Public Education Institutions 

38
15

62

9

77

General 

Inspection 

VisitsFollow-up 

Visits

Targeted 

Visits

Number of Higher 

Education Institutions

Total Number of 

Visits for 2017-2019

Nurseries 2019

Nurseries 2018 – 2019

Private Schools 2017 – 2019

Public Schools 2016 – 2020

Number of Institutions

Number of visits

Overall Inspection Results
% of private school compliance 

with inspection standards

% of private foreign school 

compliance with teaching the 

three obligatory subjects

% of public school compliance 

with inspection standards

Ras Al 
Khaimah

FujairahUmm Al 
Quwain

AjmanSharjahDubaiAbu 
Dhabi

Overall Inspection Results

Visits per Emirate

Inspection Coverage 

of Public Education 

Institutions 2016-2020
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The Ministry has been implementing comprehensive and accurate school 

evaluation processes since 2017 to measure the quality of school 

performance - from early childhood to the end of secondary school - using a 

high-quality system based on the UAE’s Unified School Inspection and 

Evaluation Framework.

The system for school evaluation before 2020 was based on the Unified 

School Inspection and Evaluation Framework standards in the state, which is 

used to evaluate the quality of performance of all public or private schools. In 

2016, the Ministry, in cooperation with the Department of Education and 

Knowledge in Abu Dhabi and the Knowledge and Human Development 

Authority in Dubai, developed the Unified School Inspection and Evaluation 

Framework. Work according to this updated framework commenced in 2017. 

To assist school leadership in 

developing and improving 

education in the Emirati school 

through assessing the quality 

of teaching and learning, and 

by identifying weaknesses and 

enhancing strengths using the 

six performance indices 

outlined in the inspection and 

evaluation framework in the 

UAE.

Standard form for school 

assessment reports.

Evaluation form for evaluators, 

team leaders, and school 

managers.

Official problem notification 

form.

School self-assessment form.

Online questionnaires to collect 

opinions and to measure 

parent, student and teacher 

satisfaction with the quality of 

the educational process at the 

school.

Ability to include assessment and 

description, to attach relevant 

evidence, and to archive. 

Ability to communicate with the 

data center to collect evidence.

Ability to document evaluator data 

and CVs. 

Ability to download school data 

(self-evaluation, operational plan, 

school schedule).

Ability to follow up on the quality of 

the evaluation processes during 

visits by quality assurance teams.

Education Evaluator Handbook

Quality Assurance Manual

School Report Writing Hand-

book

The Ministry of Education 

developed and designed a set of 

standards, tools, and 

methodologies on which school 

evaluations are based.

School 

Evaluation 

System

Guides 

for School 

Evaluation

Advantages of the Electronic 

System for School Evaluation 

Processes

Student 

achievement 

Social and 

personal 

development 

Teaching and 

learning 

evaluation

Student 

well-being and 

protection

School 

leadership

Curricula 

Outstanding

Standards

Electronic System 

Design for School 

Evaluation

School 

Evaluation

Forms, 

Documents and 

Questionnaires

Very poor

Poor

Fair

Good

Very good
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 4825

 494

 23,620

 6330

314

494

89

40

35

70

22

2019

2018

2017

499

499

579

Detailed oral and written 

reports describing 

performance quality at 

schools, as well as 

strengths and 

improvements needed, in 

line with the six 

standards of evaluation.

Meetings with quality 

control team to discuss 

evaluation visits and 

review the quality of the 

evaluation processes.

Public and 

Private School 

Evaluation Data 

2017-2020

School Evaluation 

Processes Activities 

According to CRMBO 

2017 – 2020

Meetings with 

evaluation team 

leaders.

Inspection of school 

documents, records and 

student work

School visits to ensure the 

quality of school evaluation 

processes and the national 

agenda

Classroom monitoring and 

follow-up on student 

achievement and progress

Discussion sessions with school 

leadership, teachers, students 

and parents

Evaluation meeting for 

evaluation process team 

leaders

School evaluation 

process reports

Development directives will be applied 

in phase 2 of the evaluation process 

to improve the quality of professional 

services for school evaluation 

processes, and to achieve a high 

degree of reliability and integrity in line 

with the adopted standards.

Results of Readiness 

Processes and 

Preparations for School 

Evaluation Processes 

(Training)

Sector and Cluster 

Managers

School Managers

Training 319 

managers for an 

average of 35 

hours 

Evaluator 

Training Hours 

Public 

Schools

School 

Evaluation 

Processes

Private 

Schools

National 

Agenda 

Visits

Fol-

low-up 

Visits

Sub-

phase 1

Sub-

phase 2

National Agenda Visits

Follow-up Visits

Private Schools

Public Schools

Students 2017 – 2020

PHASE 1

Sub-phase 1

Public 

Schools

Public 

Schools

Public 

Schools

Follow-up 

Visits

National 

Agenda 

Visits

Private 

Schools

Sub-phase 2

Sub-phase 3

Sub-phase 4

Sub-phase 5

PHASE 2

Training 34 

managers for an 

average of 40 

hours 
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Student achievement in standard 

international tests (TIMSS PISA & PIRLS)

The department of evaluation and quality 

provided an updated model to accelerate the 

pace of achievement for private schools, 

considering feedback from public school 

evaluation processes. National agenda indices 

were presented to evaluate schools, along with 

a detailed report indicating the extent of 

compliance to the standards of the national 

agenda as follows:

Follow-up evaluation and review visits to 

schools with poor or very poor rating in order to 

measure the effectiveness of leaders in 

achieving and implementing the 

recommendations the previous evaluation 

report 2019.

The awareness of target segments at schools 

(board of trustees, management, resource 

coordinators, teachers, students and parents) 

concerning the national agenda indices and 

student achievement in standard international 

exams.

Quality of teaching and teacher capability in 

applying teaching strategies that enhance 

student learning 

Student learning skills and their ability to use 

technology, scientific research and critical 

thinking in learning sustainability 

Follow-up 

evaluation visits to 

private schools

Developing National 

Agenda Indicators 

for Private School 

Evaluation
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A set of international exams that 

include a number of tests, 

questionnaires and reports, reflect 

progress in the UAE’s education 

system compared to countries 

around the world. These exams are 

applied in collaboration with 

prestigious international 

organizations such as the 

Organization for Economic 

Cooperation and Development 

(OECD) and the International 

Association for the Evaluation of 

Educational Achievement (IEA).

A set of digital standardized exams 

that are applied at accredited 

centers in universities and schools.

The evaluations focused on achieving UAE Vision 2021 by preparing students for a knowledge society, and ensuring 

they possess the necessary skills for the 21st century in line with the directives of the wise leadership, and the 

requirements for advancing levels of education in the state in line with best practices.

A set of standardized exams 

applied at several stages during the 

educational journey of students, 

and which aim to measure student 

skills in basic subjects according to 

the UAE’s knowledge framework. 

Results of these tests are used to 

provide policymakers and curricula 

developers with local comparative 

data on student performance in the 

state, and to compare student 

achievement within the different 

educational systems in the state 

with the national standards for 

learning.

A set of exams, designed by 

subject teachers or specialized 

curricula and evaluation 

administration teams at the 

Ministry, and administered to 

students at schools with the aim 

to ensure that students achieve 

desired educational outcomes in 

the various subjects and grades. 

Subject teachers also use these 

exams to help in planning and 

improving learning.

For fourth grade students. 

These exams take place 

once every five years.

Trends in International 

Mathematics and Science 

Study 

TIMSS

Standard electronic 

comparison exams in 

mathematics and science for 

fourth and eighth grade 

students in cooperation with 

the International Association 

for the Evaluation of 

Educational Achievement 

(IEA).

Program for International 

Student Assessment

PISA for Schools

International exam program for 

students over 15 in reading, 

mathematics, science, creative 

thinking and economics. These 

exams are administered in 

cooperation with the Organization 

for Economic Cooperation and 

Development (OECD). These 

exams take place once every three 

years.

Measuring fourth and eighth 

grade student skills in 

mathematics and science. 

Exams are administered in 

cooperation with the 

International Association for the 

Evaluation of Educational 

Achievement (IEA). These 

exams take place once every 

four years. 

International benchmarking exam 

to assess the reading skills of 

fourth grade students, in 

cooperation with the International 

Association for the Evaluation of 

Educational Achievement (IEA). 

Trends in International 

Mathematics and Science 

Study 

e.TIMSS Pilot

Standardized comparison 

exams in mathematics and 

science for 15-year-olds. 

Schools took part in PISA in 

cooperation with the 

Organization for Economic 

Cooperation and 

Development (OECD).

International Exams:

Benchmark Exams Emirates Standardized 

Exams

Student Evaluation System

Comprehensive Evaluation 

and Exams System

Student Evaluation System

Types of 

International 

Evaluations at 

Schools in the

United Arab 

Emirates

Evaluation Tests Undergone by Students at UAE Schools 2015-2020

National Exams: Centralized Exams 

and Formative 

Evaluation

A test to measure reading 

skills in Arabic and English 

PIRLS

Progress in International 

Reading Literacy Study 

PIRLS

Program for International 

Student Assessment

 

PISA
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Developing central exams 

either from equivalent digital 

forms for the same exams 

according to the number of 

students applying or through 

adaptive exams.

Linking exam terminology to 

student evaluation standards 

in international studies and 

exams in which UAE students 

participate.

Preparing exam terminology 

and ensuring that it is linked 

to specific educational 

products and listed in the 

question banks.

Periodically feeding the 

question banks with exam 

terminology and reviewing 

them after all exams have been 

applied. 

Linking exam vocabulary 

with thinking skills, which 

will be measured before 

being included in question 

banks.

Developing tables for exam 

specifications to include the 

learning outcomes to be 

measured, and the relative 

weights to be applied to each 

subject exam. 

Using final 

evaluations to 

focus on central 

exams for grades 

one to twelve.

The evaluation and examinations 

system has been developed to 

keep pace with developments in 

the Emirati school, which has 

adopted learning standards and 

outcomes.

Conducting a 

group of 

diagnostic tests 

on basic subjects 

for grades one, 

two and three. 

Developing and 

reviewing policies for 

passing students and 

allowing them to move 

to the next grade. This 

applies to all grades. 

Dividing study 

materials according 

to the study plan 

for the Emirati 

school into two 

groups: A and B.

Building a unified 

framework for all 

exams at all grades 

and for all subjects.

Developing the 

evaluation system and 

exams.

Starting in 2015, the Evaluation 

Policy was developed through:

Building an evaluation 

policy for students at 

Emirates schools and for 

all academic stages and 

educational categories.

Issuing guidelines for 

school assessment and 

exam processes.

Phasing transitions from 

paper exams to digital 

exams.

Learning assessment 

through final evaluation. 

Assessment in order to 

learn from formative 

evaluation.

Issuing periodic results and digital 

reports that include quantitative 

and descriptive data on student 

progress and performance 

through student digital systems.

To include all the desired 

learning outcomes in all 

subjects and for all grades, 

and student evaluation criteria 

for achieving desired 

outcomes.

Developing Central Exams

International Studies 

Standards

Preparing Exam TerminologyFeeding the Question BanksThinking Skills

Developing 

Specification Tables

Evaluation Policy Development

Evaluation and 

Examination Policy

Developing

 the Exams
Developing Evaluation 

Policies and School Exams 

Issuing Results and Reports

Developing General Framework 

of the Curricula

1

4
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The Smart Summer Classes Program is an assessment station 

that supports student skill acquisition. The program is 

implemented after the results of the school year are released. 

The following are the three programs included: 

1. Developing the questions bank 

and terminology that can be 

linked to learning outcomes, and 

designing digital exams to 

measure student performance 

levels 

2. Developing and enriching 

terminology with new vocabulary 

in light of curricula development

3. Obtaining a fast overview of 

exams according to a given 

specifications table

4. Providing validity and reliability in 

measuring all applied tests

5. Obtaining an objective 

comparison of levels of student 

achievement per semester and 

over the school years 

Shifting to smart evaluation for 

formative evaluation and smart 

online tests through interactive 

platforms that bring together 

teachers, students and parents, 

and which allow teachers to apply 

simultaneous and asynchronous 

formative evaluation to enhance 

the continuous learning and 

evaluation system.

ISCED System

Early childhood assessment system for kindergarten, compulsory (4-6 years) and 

non-compulsory (less than 4 years old), is based on the International Standard 

Classification of Education (ISCED).

Individual Follow-Up System

The design of an evaluation system based on individual follow-up for kindergarten 

children has been completed. It follows the development of student skills within three 

levels of mastery: emerging, skill developing, and skill mastery. 

Using the ASQ 3 Tool

The Ages and Stages Questionnaires tool is used to assess skill development of 

early childhood skills. It is a questionnaire to assess ages and levels, and is used 

worldwide. 

Online Link for Evaluation

The design of an electronic link system has been completed using SIS to monitor 

children’s skills during the three school semesters. At the end of the school year, the 

general level of skill development is calculated for each child. 

Questions Bank

Smart Assessment

Smart Summer Program Early Childhood Education Assessment

1. Developing reading skills for students in the first cycle.

2. Improving the performance of non-passing students in 

one or more academic subjects in grades 4 to 12.

3. Improving the end-of-year rate by 10% for students from 

grades 4 to 12.

The Smart Summer Classes Program relies on self-learning 

through educational platforms within a specific timeframe, 

which allows flexibility in pace and evaluation procedures. 

This contributes to improving the efficiency of student 

performance and increases student capabilities in the skills 

targeted by the program.
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The Early Childhood Development Assessment Policy 

was developed during 2017 and 2018, with the aim of 

collecting accurate data on children’s progress using 

multiple assessment tools. This helps improve the quality 

of programs offered to this group, while monitoring 

emotional, cognitive, social, and academic development 

and growth. The development of an evaluation system for 

early childhood students went through the following 

stages:

Develop a plan for an early 

childhood evaluation system with 

three levels: diagnostic, 

continuous, and standard.

By age and stage questionnaires, 

the survey and early intervention 

are completed by parents, health 

professionals, community 

development staff, caregivers, and 

kindergarten teachers.

Study and analyze early childhood 

evaluation systems in different 

countries, and understand best 

international practices.

Determine the most important skills 

to be evaluated in early childhood 

stages, and their relevance to first 

grade skills.

Issue individual reports on the 

development of different skills for 

kindergarten children.

Design a digital system to monitor 

the development of children’s skills 

in early childhood.

Formulate descriptive performance 

indicators for three levels for each 

major skill through which early 

childhood development is 

measured.

Stage One

Stage Two

Stage Three

Stage Four

Stage Five

Stage Six

Early Childhood 

Development 

Assessment Policy

3
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The Ministry of Education launched 

the sixth edition of the Artificial 

Intelligence and Robotics series of 

quizzes initiative for 2019- 2020. The 

series aims to activate robotics labs 

and promote competition in the field 

of robotics and artificial intelligence, 

and to scale up the volume of global 

participation in advanced skills and 

international competitiveness. The 

Artificial Intelligence and Robotics 

Competition Series is one of the 

initiatives of the Ministry of Education, 

in its effort to embed IT knowledge 

and modern applications as the main 

engines behind the educational 

process in the UAE. This will serve to 

strengthen global developments in 

the education sector, and produce 

future generations who are qualified 

to interact with and benefit from the 

fruits of modern science.

1. Considered the world’s best artificial intelligence platforms for mathematics in 
the English language provided by the Ministry Education specifically for 
students of Emirati schools.

2. Focuses on simulating the benefits of the written method in solving problems, 
which enriches the educational process and makes it more efficient.

3. Offers continuous student evaluation to support ongoing development.

4. Develops self-learning and self-reliance skills.

5. Develops reading and mathematical analysis skills.

6. Evaluates students’ own understanding of what they have learned, what they 
have not learned, and what they are willing to learn. The program then 
creates a customized educational plan for each learner, thus helping students 
fully understand what they are learning in the most effective way.

7. Provides instant feedback.

1. Offers interactive ebooks for science and mathematics in English, with videos 

covering all concepts, and interactive exercises with instant feedback

2. Creates a co-educational cooperative environment

3. Displays weekly lesson plans for students and parents

4. Enhances student academic attainment

5. Supports learning and teaching strategies

6. Provides access for students to educational resources at any time

7. Provides learners with 21st century skills

• Manage their own 
courses

• Create student 
rewards

• Follow-up on course 
analyses

• Follow-up on student 
progress

• Monitor student 
accounts

• Manage groups

Smart learning 

initiative

LEARNETIC initiative

• View educational course 
content

• View educational plan

• Take assessment exams 

• Post on course page

• View awards

• Participate in discussions

• Participate in opinion polls

• Monitor learning paths

1. Provides over 40,000 short educational videos, and hundreds of practical 
experiments in chemistry and physics, recorded directly from the labs.

2. Activates the use of mobile devices through interactive content to encourage 
teamwork in the classroom, and also encourages reflection, discovery, deduction, 
and analysis.

3. Provides interactive tutorials to help teachers support weak students, and 
advanced materials for outstanding students.

4. Helps teachers form student learning teams so students learn from other students 
at different levels in the class.

5. Strengthens English language skills by offering practical material explanations in English.

6. Provides students with opportunities to prepare lessons, talk about them, and 
explain them briefly to classmates.

7. Trains students in self-learning, researching for information and explaining the 
information they find.

8. Gives homework during school holidays, making it easier for students and teachers 
to follow-up on their work, and keeps students in the learning environment.

Artificial Intelligence 

and Smart Apps Students:Teachers:

«ALEKS» educational 

platform
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Czech 
Republic

France
United 
States

Singapore

Egypt

1 2 3 4

7,144

3,918

2,680

876

362

260

4

28

3

17

28 3

3

The series includes a number of 

national and international 

competitions in programming, 

robotics and innovation in 

technology, and qualifies winners to 

represent the UAE in ten 

international competitions held 

annually in Egypt, the United States 

of America, the Czech Republic, 

France and Singapore.Number of Hours

Artificial Intelligence and Robotics 

Competition Series 2020

Khalifa University

UAE University

Sharjah University

Canadian University

Closed camps

Training (field visits)

Training hours at 

specialized 

centers

Total Training Hours

Public schools

Schools for People 

of Determination

Nurseries

Private schools

Through this initiative, the 

Ministry seeks to achieve the 

UAE Centenary 2071 so that the 

UAE becomes the pioneer in 

attracting the best talents and 

minds from around the world to 

support talents in the UAE and 

drive towards innovation and 

entrepreneurship in the field of 

technology.

The sixth edition Artificial 

Intelligence and Robotics 

Competition Series

Female and male students 

from various education 

stages at public and private 

schools in the UAE

Focuses on developing 

student skills in technological 

design, as well as 

mechanical and electronic 

engineering, to enhance 

student skills in robotics.

The competition series is 

divided into three main areas.

Months to 
prepare for 
the national 
competition

Competition 
categories 

Fields

February

January

Offers students programming 

and problem-solving skills 

commensurate with the 

different academic stages.

Provides students with 

creative thinking skills and 

logical thinking skills, and 

showing them the path 

towards the scientific 

approach to creativity and 

technical innovation.

Innovation in 

Technology

Junior Programmer 

RoboticsUniversities 

December
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VEX Robotics 
Competition 
(VRC)

VEX IQ 
Challenge (VIQ)

2015 2016

2018

2017

2019 2020

MATE ROV 
Competition (ROV)

Aerial Drone 
Competition (ARC)

Hydrogen Car 
Competition (HCC)

FIRST Tech 
Challenge (FTC)

FIRST LEGO 
League Jr. (FLI)

FIRST LEGO 
League (FLL)

FIRST LEGO 
League (FLL)

VEX Robotics 
Competition 
(VRC)

STEAM 
Robotics 
innovation 
(SRI)

STEAM 3D 
Printing (S3D)

STEAM 
Project 
Advanced 
(SPA)

STEAM 
Project 
Beginners 
(SPB)

TYNKER 
National 
Competition 
(TNC)

Web-Design 
National 
Competition 
(WNC)

Python National 
Competition 
(PNC)

C++ National 
Competition 
(CNC)

Minecraft National 
Competition 
(MNC) 

STEAM Project 
Kids (SPK)

Onstage Open 
League (OOL)

Soccer Open 
League (SOL)

2015 2016 2017 2018 2019 2020

3,020

7,144 

28

20

15

44

2

2,595

1,437 

731

35

Artificial Intelligence 

and Robotics 

Competition Series 

(2015-2020) 

Number of 

participants

Number of 

categories for 

competitions
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The Ministry of Education pays 

special attention to all aspects of 

student life, including education, 

formative years, awareness, and 

sporting skills, by developing 

well-thought-out educational plans 

that focus on the importance of 

continuous improvement in physical 

well being, skill-stacking, mental 

health, cognitive awareness, and 

character building. This is done by 

developing curricula and 

extracurricular activities that revolve 

around student interests and 

passions for knowledge, whilst also 

ensuring curricula are 

comprehensive and holistic, as well 

as integrative of theory with practice 

in a stimulating atmosphere that 

encourages engagement in learning. 

The Ministry seeks to document its 

partnerships as it contributes to 

programs and events that support 

and motivate students towards 

increased creativity and innovation, 

that develop potential development, 

and that also reflects positively on 

their educational attainment.

First: Developing activities and 

initiatives that enhance the 

knowledge, skill and character of 

Emirati school graduates.

Second: Adopting initiatives and 

programs that support the state’s 

vision of building a generation 

capable of participating in the 

knowledge economy by spreading 

and strengthening the culture of 

innovation and entrepreneurship for 

students and teachers.

Third: Strengthening the system of 

integrated activities that supports the 

interests and talents of students in 

the Emirati school at all stages, from 

childhood to university.

Fourth: Adopting an integrated 

system of extra-curricular activities 

that supports the curricula, and is 

consistent with the educational 

outcomes of the Emirati school. 

Fifth: Promoting inclusive education 

programs and providing students of 

determination with academic and 

social skills.

Student Well-being and Activities

Student Well-being 

and Activities
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• DISCOVER 456, gifted 

student discovery battery

• Our Ambassadors 

National Program 

“Readiness”

• World Ambassadors 

Initiative Programs 

• National Science, 

Technology and 

Innovation Festival

• Robotics, programming 

and AI competitions

An integrated system that includes 

three main axes: discovery, care, and 

leadership. The system seeks to 

develop tools and methodologies to 

discover and place gifted students in 

academic tracks, as well as create 

enriching curricular and extra-

curricular activities that match 

student talents and abilities, with the 

aim of preparing these students to 

participate in local and global 

competitions.

Part of student transcript

Includes complete student 

history of participation and 

achievement in activities

 

Coordination with 

universities to ensure 

fulfilling admission 

requirements for higher 

education

Part of the school’s 

evaluation

Launching an Excellence 

Award to be awarded to 

schools in the field of 

building and enhancing 

participation in activities

Number and type of 

activities available at 

schools

360° Evaluation

Skills and 

characteristics of UAE 

school graduates 

Evaluation criteria and 

activity guidance available 

at every school

Average student 

achievement in 

every axis

National and 

international 

participations

Evaluation criteria and 

guidance for student 

participation in activities
Student and School 

Portfolio

Ensuring activity 

distribution and 

diversity at all schools 

across the UAE to 

provide equal 

opportunities for all 

students.

• Emirati School 

Championship

• School Olympiad

• International sports 

tournaments

Developing a 

framework that 

includes 

methodologies and 

tools to discover 

gifted students

Establishing a 

sustainable system 

for designing and 

implementing 

programs and 

activities to nurture 

gifted students

Designing and 

developing 

competitive platforms 

and programs for 

gifted students

• Arabic Reading 

Challenge

• Masterpieces

Academic (reading, 

science, technology, 

engineering, and 

innovation)

Discovering and caring 

for gifted students

Participation

Student 

portfolio

School 

portfolio

Impact

Achievement

Discovery

Care

Leadership

Arts and culture

Sports
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4

5866 

912

30

72

8
This battery is the first of its kind in 

the Arab world for the 4 to 6 age 

group.

Dispatching 8 specialists from the 

Ministry of Education to the state of 

Arizona, United States of America, 

to participate in developing the 

measuring standards

Field experimentation and battery 

modification in the UAE

Legalization stage applied to 912 children

Field experimentation on 

Arizona children.

Applied to 72 children in Arizona

Field application to 

kindergarten and 

first cycle classes

Field application phase

Measures ten student capabilities in 

early childhood, based on Howard 

Gardner’s theory of “Multiple 

Intelligences,” in three categories: 

science, technology, engineering, 

the arts, mathematics (STEAM), 

leadership, and visual arts

Used within the Ministry of Education 

development plan for kindergartens 

with the aim of developing the latest 

model to nurture children with an 

integrated personality, so that they 

can contribute to building up their 

country under the supervision of 

qualified educational staff in an 

attractive educational environment 

managed by educational leaders 

who enjoy a global vision but of an 

Emirati identity

Gifted Student Discovery 

Battery: DISCOVER 456

Specialists

Children

Children

Children

Evaluators

Battery preparation and development

Initiative Phases 2016-2019

Evaluator Training

30 evaluators trained

Student Ambassador 

Program and Teacher 

Ambassador Program

Student Ambassador 

Program and Teacher 

Ambassador Program 

Competitive 

Knowledge 

Economy

National Science, 

Technology and 

Innovation Festival

National Science, 

Technology and 

Innovation Festival 

National Science, 

Technology and 

Innovation Festival

IBTIKAR 

Ambassadors 

– teachers

IBTIKAR 

Ambassadors 

– teachers

FabLab

Robotics

National 

Exhibition of 

Innovation

Ebtker Exhibition

Ebtker series 

of exhibitions

Creative design and innovation curricula 

and design and technology curricula

IBTIKAR 

Ambassadors 

– students

November 2015

April 2016April 2016

July 2016November 2016

December 2016

July 2017

April 2017

July 2017

February 2018

2018

2019

2019February 2020

Entrepreneurship 

and Innovation
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280

13

800

972

2187

7054

580

37

26

-

14

62

135

403

9

-

153

A national program, in partnership 

with the National Olympic 

Committee, aims to discover 

exceptional female and male talents 

in individual sports at sport training 

centers, to feed clubs and national 

teams, and to disseminate the 

culture of Olympic sports through 

individual sports. School Olympiad 

centers are available for the following 

individual sports: (Swimming - 

Athletics - Archery - Fencing - Judo 

- Badminton - Taekwondo). 

There are 316 school Olympic training 

centers nationwide, where 

approximately 4,000 female and male 

students train, of which 2,000 

students participate in Exceptional 

Sports Week – these are the final 

competitions of the School Olympiad.

An initiative launched in 2015 by His 

Highness Sheikh Mohammed Bin 

Rashid Al Maktoum, Deputy 

President of the United Arab 

Emirates, Prime Minister and Ruler 

of Dubai, aimed at increasing 

awareness of the importance of 

reading among students in the Arab 

world.

The initiative seeks to achieve a 

combination of objectives, including: 

developing learning skills and critical 

thinking, expanding perceptions, 

emotional and intellectual 

development, improving Arabic 

language skills to increase fluency 

and eloquence, and increasing 

cultural awareness among students 

from a young age. The initiative also 

seeks to build a network of Junior 

Arab readers and activate 

communication channels amongst 

them, and build an Arab cultural 

gathering, enhance patriotism, 

Arabism, and a sense of belonging 

to one nation.

Student participation in this 

challenge increased over the years, 

with 157,156 female and male 

students participating in the first 

season, while the number of 

participants in the fourth season 

increased to 454,913 female and 

male students.

School Olympiad Sport Initiatives

Reading Challenges

Summer and Winter 

Reading

Exhibitions and 

Festivals

Annual Reading Festival 

(Reading Month)

Arabic Reading Challenge

Within the national policy of reading 

and the reading law, a reading 

program is organized during 

summer and winter vacations, in 

collaboration with several parties, 

and includes reading events. 

The Ministry of Education 

participates in fairs and festivals at 

the level of the UAE to showcase 

initiatives by the Ministry of 

Education, including reading 

initiatives.

Organizing a reading festival at 

various locations in the state, in 

collaboration with cultural 

institutions in each emirate, which 

includes a carnival, invitation to 

writers to participate in the carnival, 

as well as organizing reading 

sessions, a book fair, workshops, 

training courses, and theatre 

performances.

Organizing interschool tournaments for 

school-taught sports in physical education 

curricula to encourage students to be more 

active, play sports, and build a healthy lifestyle. 

Tournaments also serve to identify and nourish 

sport talents.

Badminton 

Volleyball

Rugby

Handball

Basketball

Football

Golf

Fitness

Jiu-jitsu

Types of 

Emirati School 

Championships

Number of 

schools

Number of 

students
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Special Volunteering Concept

Student Camps

Life Skills Activities

Volunteerism is Life 

Programs

Specialized Volunteer 

Programs

Studies and Surveys

Health and Physical Fitness

Exploratory study on 

healthy eating habits:

Global Youth Tobacco 

Survey:

Monitor the prevalence of 

asthma and allergies:

Examine means of 

reinforcement and unifying 

school nutrition programs in 

Dubai:

Global School Health 

Survey (GSHS):

Special Volunteering Objectives

Scouts Program Objectives 

Scouts Program

Student Camps Objectives

Health and Fitness 

Initiatives

Policies and Standards

Studies and Surveys

Student Camps

A group of tracks created by the Ministry of Education within a 

targeted framework through which students, volunteers and 

workers are trained and empowered in the educational field so 

they may do volunteer work in a specific specialized field, 

including: training, evaluation, arbitration, regulation, scouts, 

media, safety, and security.

Coordinate a series of events and 

programs during summer, spring 

and winter, aimed at promoting 

citizenship and student life skills

A set of volunteer initiatives 

focusing on humanitarian and 

national aspects:

1. Maintain schools and the 

homes of those less 

fortunate 

2. Organize events for senior 

citizens and People of 

Determination

3. Organize Ramadan 

initiatives and initiatives 

with laborers

Embed the culture of specialized 

volunteerism amongst students 

and teachers, and provide 

training in specialized fields such 

as media and communication, 

artificial intelligence, 

programming, arbitration, and 

more, to help them manage and 

implement specialized events and 

programs

Develop a modern and 

integrated system for the scout 

movement that also aligns with 

the school system

Emirates School 

Scouts Program 

Application of the study to 

take place in a number of 

state schools in various 

regions in an effort to learn 

about student lifestyle and 

food habits, to gain an 

understanding of the causes 

of obesity among students, 

and the laws that will help 

reduce obesity rates.

A survey targeting 1,500 

students aged 13-15 at all UAE 

public and private schools, with 

the aim of obtaining data on 

awareness, behaviors, and 

attitudes towards tobacco, and 

evaluating other influences 

which may make young people 

vulnerable to tobacco 

consumption in the future.

The global school health survey 

aims to provide accurate data 

about healthy behaviors, and 

the protection available to 

students aged 13-15. This 

survey helps states identify 

priorities when developing 

programs and policies aimed at 

promoting the health of youth, 

and in directing resources to 

school health services.

The study aims to explore 

nutrition programs 

implemented at schools and 

understand the policies set for 

these programs and the extent 

of policy effectiveness.

The study aims to describe the 

extent of the prevalence and 

severity of asthma and allergies 

amongst children in the UAE.

1. Provide students with advanced skills according to their abilities

2. Empower students to pursue advanced fields of expertise

3. Promote the concept of responsibility and citizenship and equip 

students with practical skills

1. Create pathways to motivate students to join the Emirati Scouts

2. Create a student database in the field of scouting

3. Prepare a generation of female and male students to join the 
national service

4. Provide an educational environment that refines student skills in 
modern scouts 

5. Embed national and international scout values and customs

A national program that aims to invest in students and 

supervisor energies to serve the nation through a global 

scouting model that is based on values and positivity, and which 

meets the aspirations of the UAE.

1. Invest student energies and directing them towards the state’s 

future paths

2. Motivate students to participate in activities that suit their 

passions, preferences and abilities during the holidays

3. Transfer knowledge to students through modern educational 

strategies

4. Ensure process oversight and efficiency at all real and virtual 

centers

5. Attract community institutions to participate in student 

programs and activities

6. Activate real and virtual activities and programs

Plan and implement programs and 

initiatives with athletic bodies, sports 

boards and clubs, and developing 

implementation mechanisms 

Develop and unify national efforts 

through cooperation with federal and 

local authorities at the state level, and 

to develop policies and legislation on 

health and fitness

Programs, initiatives and camps 

related to health and nutrition that 

serve the Emirati education system to 

provide safe, supportive, and 

stimulating learning environments

Health Education Initiatives and 

Nutrition Education

Overall Framework 

for the Health and 

Fitness Program

Cooperate with various authorities to 

prepare studies aimed at discovering 

healthy lifestyle gaps, with an 

emphasis on health and nutrition

Camps targeting students with the aim of developing student life 

skills, and allowing them to invest their free time during school 

holidays through real or virtual training programs.
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Special Education 

(inclusive education)

Special 

Education

Provide for the needs of 

students of determination in 

terms of devices and 

technologies, and a suitable 

supportive educational 

environment 

Establish general and detailed 

frameworks to design, build 

and follow-up on the activation 

of individual educational plans, 

and then measure student of 

determination progress 

accordingly 

Implement awareness 

programs for the 

parents of students of 

determination and the 

local community

Establish the necessary 

considerations for exams for 

all students of determination, 

each according to their 

individual needs and plans

Implement the Authority’s 

training programs for 

administrative staff, 

teachers, and students of 

determination in the 

Emirate school

Coordinate with communities 

and local institutions for the 

provision of services to 

students of determination, 

such as: Zayed Higher 

Organization for People of 

Determination, and the Social 

Services Department in 

Sharjah

Oversight of students of 

determination by specialists 

at Special Education 

Support centers: 

pronunciation and language 

specialist – visual 

impairment specialist – 

special education

Ensure quality 

implementation of private 

education programs, and 

follow-up on program 

application in coordination 

with the concerned 

departments

1. Formulate policies and prepare and 

develop standards and special education 

programs for students of determination 

at early childhood, kindergarten, schools, 

and universities

2. Study the needs of students and workers 

in special education, supervise special 

education implementation, and develop 

plans to prepare and nourish 

competencies in special education 

programs 

3. Develop detection tools for students of 

determination, and ensure their suitability 

for the various needs of these students 

and the overall environment in the 

country

4. Oversee and follow-up on ensuring that 

students of determination enjoy full rights 

to education in line with state regulations 

and laws 

5. Supervise the implementation of 

awareness programs for students and 

workers in the education sector, and the 

implementation of awareness programs 

for families and the society as a whole in 

relation to special education

6. Set policies, standards, and general 

frameworks for school health and fitness 

programs for students of determination

7. Implement educational and awareness 

campaigns, health and physical 

education programs, and sports 

competitions for students of 

determination

8. Plan and create fitness programs and 

sports teams for students of 

determination, and develop programs in 

cooperation with relevant community 

institutions
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97.8% 97.3%99.3% 99.5%

57 7248 77.1

2016 20182017 2019

In an effort to sustain good educational practices and empower the school community to lead lifelong learning, the 

teacher training institute established learning communities to provide specialized and continuous training for 

teachers, school leaders, and staff. The institute also offers a specialized program for pre-service teachers and new 

employees. The institute offers specialized and accredited technical training programs to support the Ministry’s 

efforts in strategic planning for smart learning. The institute offers professional development in various fields, 

including: direct training, online training, virtual training and workplace training, in line with a clear and scientific 

methodology that achieves a homogeneous mix of training to fulfill the needs of the target audience. The institute 

launched its Learning Curve training platform in 2018, and is considered one of the most important educational 

resources. The platform contains educational and specialized online training courses, and provides a virtual learning 

environment to share learning experiences.

Professional Development 

for Leaders and Teachers

Human 

Capital

Human capital is the foundation for any organizational work, and it is composed of all 

individuals working in federal entities. Additionally, investing in human capital is 

instrumental in increasing productivity, enhancing capabilities, and maintaining 

sustainability.

The Ministry attracts and retains national and specialized talents, and endows them with 

authority in their field of work, so it may benefit from their input to develop operations and 

processes. The Ministry also developed relevant training plans according to a 

comprehensive system of policies, procedures, processes, and manuals for training 

implementation, grants, research, and international studies.

Training indices

Average Number of hours



Achievements of the Ministry of Education in the United Arab Emirates (2015-2020) Achievements of the Ministry of Education in the United Arab Emirates (2015-2020) 

233 || 232

Education Ambassadors Programs

Neuro-Education Program

The Online Trainer Program

“My Passionate Classroom” Program

Teacher Training 

Program

The New Leader

Leadership Competencies

Practicing Leader

Executive Training

How Our Children 

Learn Workshop

Leadership Practicing 

Communities

Specialist Training
Training Impact 

Measurement Program

Most Prominent 

Training Programs

Teacher Training Institute School Leadership Programs

The program aims to provide teachers and 

school leaders with innovative practices, 

educational tools, and curricula as part of their 

ongoing professional development at various 

global destinations. The program was launched 

in 2017, and a group of distinguished 

educational personnel from various Emirates in 

the UAE have already benefited from it.

The program has already trained 

810 teachers and educational 

leaders. The program focuses on 

benefitting from global research 

findings in the classroom. 

Satisfaction rates with this program 

have reached 90%. An online 

neuro-education training course 

was also designed, consisting of 5 

units of sequential training.

The new version of the Certified Trainer Program 

achieved a satisfaction rate of 95% and graduated 

745 trainers. The Online Trainer Program aims to 

prepare trainers who possess the necessary skills 

and knowledge which will enable them to transfer 

online teaching expertise and information to 

teachers in a professional manner that is consistent 

with international best practices. The program 

includes three training modules: planning, 

implementation, and evaluation. These are 

distributed over 12 online training simultaneous 

workshops to ensure that all performance 

indicators related to the program are met.

The “My Passionate Classroom” program was 

launched in 2019 with the aim of raising teacher 

efficiency in a smart, innovative, and flexible 

manner by providing them with a list of motivational 

teaching and preparation strategies. 33 strategies 

have been published on the Learning Curve training 

platform and as part of an online training track for 

the program. 29,228 teachers have benefited from 

the online program workshops, which have recently 

focused on strategies to support smart learning. 

Satisfaction rates with the “My Passionate Class” 

program reached 90.6%. The program includes 

general strategies for all disciplines, in addition to 

specialized strategies in three tracks: Arabic, 

English, and Mathematics.

Empowered 356 school 

leaders. Satisfaction rate: 

89.42%.

Enabled 30 school leaderships 

to reintegrate into the 

educational field. Satisfaction 

rate: 87.37%.

Empowered 80 school 

leaders. Satisfaction rate: 

89.7%.

Enhanced the skills of 100% 

of senior and domain 

managers within a program 

aimed at increasing 

performance in areas of 

leadership, management, and 

change leadership.

95 male school principals 

were trained within this 

program, which focuses on 

international best practices in 

educating male students. 

Satisfaction rate: 29.87%.

Enabled 100% of school 

principals to implement 

action research in the 

Emirati school.

Specialized training in 

teaching and learning 

leadership targeting 100% of 

Emirati school leaders.

Trained 765 heads of academic 

affairs and kindergartens to 

measure the impact of training 

programs for a period of 10 

hours. Satisfaction rate: 95%.
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Reading Forum

Early Childhood 

Forum

Arab Gulf Forum

Parents Forum

Meetings and 

conferences

Arabic Calligraphy Forum

School Subjects Forum

Department Head 

Training Program

Customer Happiness Centers

Central Plan

Specialized Diplomas

Competency Development

Training programs 

for Ministry of 

Education 

employees

This forum was created in line with the 

Ministry’s awareness of the national plan and 

the message of community service it carries, 

and towards deepening its civilizational role in 

providing the people of the state with 

knowledge, science, and culture that 

contributes to building human awareness.

The Ministry of Education aspires to 

transform education and care through 

developing early childhood in the UAE and 

improving the quality of education and 

care services, all of which prompted the 

Ministry to organize an early childhood 

development forum attended by over 

1,100 educators and international experts.

The forum aims to empower teachers, 

school leaders, and educators to create a 

positive learning and educational 

environment in the Emirati school, embed 

positive education concepts in managing 

student behavior, and provide an 

environment that fosters a culture of 

happiness.

The idea behind this forum is to 

highlight the vital role played by parents 

in the educational process. Emirati 

schools need concerted ideas and 

efforts to achieve its ambitious vision of 

graduating an entrepreneurial 

generation that achieves a high 

standing in global competitiveness.

This forum targets Arabic language 

teachers to develop Arabic calligraphy 

skills and embed the aesthetic of 

Arabic calligraphy through creative 

artworks that will be displayed at a 

later stage.

The Ministry of Education in the UAE develops 

teacher skills in all school subjects by holding the 

School Subjects Forum for teachers in January 

of every year. This forum aims to develop teacher 

performance, thus positively impacting the 

educational outcomes of the Emirati school.

Develop specialized, 

institutional, and administrative 

competencies of 100% of the 

department heads

Enable 165 employees at 

customer happiness centers to 

effectively provide high-quality 

services that meet customer 

expectations

Prepare employee training plan 

(administrative staff) on an annual 

basis. The training plan passes 

through several stages, from 

identifying training needs to setting 

goals, designing, implementing, and 

evaluating programs and measuring 

the impact and effectiveness of the 

training

Provide administrative Ministry 

employees with specialized 

programs and accredited 

professional certificates such as 

PMP, CMA, and CIPD, with the 

aim of investing training budgets 

in programs certified specialized 

training

Train employees with low 

annual assessment on 

technical, behavioral, and 

managerial competencies 

required for better performance 

of the tasks assigned to them

7

Media Education 

Conference

The conference aims to discuss positive 

concepts and practices from a systemic 

perspective, solve educational problems 

through the use of the media, and deploy 

innovative methods in employing mass 

media in media education, as well as use 

media dialogue to enhance children’s 

cognitive processes in aspects of 

perception, attention, memory, and 

language.
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This initiative aims to create a 

system for measuring the 

impact of professional 

development in the Ministry 

of Education, based on 

reliable scientific 

methodology and in 

accordance with best 

practices.

Training Track 

Preparation Initiative

Curricula Training for 

the Family

STREAM Initiative

Educational 

Facilities

Planting the 

Emirates

Initiatives

Doctoral and Master’s Degrees

VTTI

Online 

Platform
Microsoft 

365

Employees Workshops

Distance Training 

System

Digital 

Systems

Higher Education 

Programs

Doctorate and 

Master Degrees

School Holidays

Future Teacher Scholarship

Training Reading 

Supervisors Initiative

Training Impact 

Measurement Initiative

This initiative aims to raise the 

competencies of language 

teachers, resource specialists, 

teachers of other school 

subjects, school leaders, and 

parents to support building the 

habit of reading among 

students. The training provides 

trainees with the knowledge and 

experiences that contribute to 

supporting and encouraging 

students to read, through a set 

of training programs, activities, 

and events.

This initiative aims to train 

teachers in methods of 

integrative teaching in science, 

mathematics and engineering, 

technology, and languages, and 

their applications in education. 

It also provides training on how 

teachers can empower 

students with effective labor 

market skills, as well as the 

necessary skills to find creative 

solutions to real problems.

Provide scholarship opportunities to 

attain higher diplomas, master’s, 

and doctorate degrees, in 

partnership with the Emirates 

College for Advanced Education

An online learning system 

offering an advanced 

interactive learning 

environment and making the 

most of all the possibilities 

offered by virtual education

An online platform offering 

interactive workshops for all 

Ministry of Education employees 

in the following fields: 

organizational, specialized, and 

technical. Over 142,700 

employees benefitted from this 

program, which offers 142 

workshops

A collection of software 

tools offering Ministry of 

Education employees a 

means for communication 

and collaboration by 

creating and sharing files 

online

An online system offering 

an advanced interactive 

learning environment and 

making use of distance 

learning capabilities

Provide an opportunity for 

employees at the Ministry of 

Education to enroll in graduate 

studies programs locally or abroad 

with the aim of developing the 

human capital

Provides pioneering educational 

project, both in terms of concept 

and importance, allows 

opportunities for Emirati and Arab 

youth to obtain degrees and 

professional support to support the 

Emirati School model

This initiative aims to provide 

training for families and parents 

of students aged zero to six on 

the curricula approved at state 

schools in order to activate the 

role of families in preparing their 

children for education and 

activating family participation in 

the school community.

The initiative aims to achieve 

exceptional qualitative training 

for employees of the Ministry 

of Education as it related to 

the career ladder, and to 

enable the Ministry’s 

employees to grow and 

develop to meet training 

needs.
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Monitor and examine the the way in which 

learning resource centers are utilized, form 

committees that consist of learning 

resource center specialists, conduct field 

visits to the centers for on the ground 

assessment, and identify center needs 

through an online form 

Obtain print rights for Emirati, Arab, and 

international authors, in addition to 

copyrights for 232 titles from national, 

Arab, and international publishing houses, 

with the aim of equipping learning 

resource centers (libraries) at schools

Provide infrastructure 

development at learning 

resource centers such as: the 

provision of modern furniture 

and devices, and readable, 

visual, and interactive 

educational resources

Develop learning resource centers by 

providing them with books, 

references, various sources, and 

educational solutions

Provide training programs aimed at 

improving performance efficiency and 

upgrading the skills of learning 

resource center specialists in the fields 

of office systems and computer skills, 

using Waraqa system for managing 

learning resource centers, as well as 

providing specialists with training in 

renowned international classification 

systems such as the Dewey Decimal 

System and the Library of Congress 

Classification (LCC), as well as in 

indexing systems approved by libraries

Prepare a document for learning 

resources that include a set of 

guides to organize the work, in 

order to standardize procedures, 

policies, and specifications that 

govern work at learning resource 

centers in schools, ensure 

activation of their role, achieve 

desired goals, and ensure 

positive and active participation 

in the educational process

The Ministry took a set of measures that 

affected learning resource centers and the 

classroom library, thus making books 

accessible to students, as follows:

Analyze data, conduct necessary statistics, 

and arrive at a set of recommendations that 

were translated into a plan to develop 

learning resource centers. The plan includes 

initiatives, programs, activities, and 

automation of processes and technical 

procedures used at learning resource 

centers in the Emirati school

Obtain printing rights from Arab and 

international publishing houses (48 

publishing houses and 53 books), all of 

which have been included in the curricula at 

various school levels

Adopt the Waraqa system to manage 

learning resource centers at Emirati schools

Create learning resource system to manage 

learning resources and laboratories in the 

Emirati school

Provide learning resource centers with 

thousands of Arab and international 

titles - stories, books, novels, and 

educational resources

Provide centers with advanced furniture 

developed in accordance with 

international specifications and standards

Learning Resource Center 

Development

Learning 

Resources in 

the Emirati 

School

Developmental 

Characteristics
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The Safety Officers Project is one of 

the distinguished initiatives by the 

Ministry of Education. This project 

reflects the directives of the wise 

leadership in developing the Emirati 

School system and ensuring its 

outputs, which include raising a 

generation with the highest levels of 

education, awareness, and good 

morals. This will undoubtedly impact 

the state’s status to be amongst the 

top hubs worldwide for sustainable 

development. This initiative was 

launched in 2016 in conjunction with 

the launch of the Moral Education 

Project as part of the educational 

curricula at schools, and in compliance 

with the directives of His Highness 

Sheikh Mohamed Bin Zayed Al 

Nahyan, Deputy Supreme Commander 

of the Armed Forces, Crown Prince of 

Abu Dhabi.

The Ministry of Education has 

provided a modern educational 

environment that keeps pace with 

the overall plans and policies for 

developing education, teaching, and 

learning in the state. The Ministry 

has updated school buildings and 

facilities in line with the highest 

international standards, and which 

also align with the Ministry’s 

ambitious plans for the overall 

development of the educational 

system in the state, with the aim of 

providing teaching and learning 

requirements within a competitive 

environment that encourages 

students to develop their sense of 

innovation, thus adding another 

dimension to the concept of the 

school facility.

Safety Officers Project

How this platform works: 

Interactive Reading Platform “Darifah”

Happy and Safe School 

Environment

Darifah website with a smart application, in which 

books and stories are read, with the ability to listen 

to them in audio – as there are audio recordings 

for all books and stories. Books are categorized 

according to student age. There are 19 levels of 

books, and at the end of each book, there are 

interactive evaluation questions for students to 

answer to help determine comprehension and 

understanding of the values and ideas learned 

from reading each book.

The school creates a virtual class and assigns a 

teacher to supervise. The teacher adds students 

to the class and creates reading assignments for 

them. Through the Darifah platform, students 

complete their assignments: listening, reading, 

tests, and audio recording. Teachers can follow-

up on student performance and progress through 

reports provided by the platform for teachers, 

schools, and parents.

1. Ease of access to books electronically from 
anywhere at all times

2. Update and maintenance of the books more 
accurately and effectively

3. Strength and activate tools of communication 
and cooperation between members of 
educational society

4. Creation of an enjoyable, interactive and 
competitive reading environment by using the 
platform optimization mechanisms

5. Organization of books and reading materials in 
a way that reflects quickly for easy retrieval by 
readers and researchers

6. Effective reduction of physical storage areas

7. Provision of opportunity for teachers to know 
the percentage of reading of their students, 
and compare it to the global standards

8. Instant and continuous stimulation of the 
student so that whenever he moves from one 
stage to another, gets points that in Qotof Card

9. Encouraging reading by playing

Develop lab environments in line with the highest 

international standards to provide innovative 

educational environments that support learners 

in sciences and technology

Activate online applications to implement 

scientific and virtual experiments on (LMS) smart 

learning platforms

Create processes and methodologies for 

implementing and applying scientific experiments 

as a project-based learning (PBL) strategy

Develop learner skills with knowledge derived 

from scientific based on research, 

experimentation, and investigation in the 

implementation of scientific experiments to 

explore future paths that support the National 

Innovation Strategy

Apply safety measures appropriate for each 

laboratory to ensure school safety and security

Able to conduct scientific experiments according 

to STREAM integrated methodology, in order to 

develop higher thinking skills and achieve the 

desired learning outcomes of the Emirati school 

curriculum

Supports the development of laboratory 

specialist skills while operating hardware and 

software programs (e.g., 3D printing technology, 

Arduino, robots), conduct and implement 

scientific experiments to support the fourth 

industrial revolution, and achieve optimal 

investment of the educational resources available 

at Emirati schools

Utilizes best practices when implementing 

scientific experiments by creating alternative 

experiences according to type of learning 

adopted

Learning Resources 

Laboratories

Objectives
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The Ministry, in cooperation with 

the National Program for 

Happiness and Well-being, 

participated in the Let’s Talk 

initiative, which included cycle 

two and three in UAE schools. 

The initiative aims to promote 

the values of tolerance among 

students, and to create a 

stimulating atmosphere to 

contribute to enhancing 

self-confidence, developing 

abilities and life skills, focusing 

on good mental health and 

positive thinking, facing 

challenges, and finding best 

solutions to daily pressures. It 

also promotes the sharing of 

experiences through student 

groups led by educational 

supervisors, thus contributing to 

developing practices and tools 

that enhance the quality of life in 

the learning environment.

The National Bullying Week was 

launched twice in 2019, in 

cooperation with the Supreme 

Council for Motherhood and 

Childhood and with the participation 

of over 25 federal entities. The aim 

is to provide teachers, students, 

and parents with the necessary 

skills to confront the phenomenon 

of bullying, and to participate in the 

Prevention of Bullying program in 

cooperation with the Supreme 

Council for Motherhood and 

Childhood. The evaluation at the 

end of the previous academic year, 

conducted by the Supreme Council 

for Motherhood and Childhood, in 

cooperation with the United Nations 

Children’s Fund (UNICEF), the 

Ministry of Education, and the Abu 

Dhabi Education Council - after 

applying the program to 64 schools 

nationwide - indicated a decrease in 

the number of students who are 

subjected to bullying and an 

increase in positive relationships 

among students.

The Child Protection Unit 

initiative was launched in 2019, 

targeting students of public and 

private schools nationwide. This 

unit aims to protect children 

from all forms of abuse, neglect, 

and exploitation, which they may 

be exposed to in their 

surrounding environment, 

whether at school or at home, 

and ensure the physical and 

psychological safety of all 

students.

The project aims to select and 

assign a group of retired military 

officers, non-commissioned 

officers, and members of the police 

with personal and professional 

competencies, and work at schools 

as Safety Officers. Each officer 

reports directly to the school 

manager.

In the third phase, 

10 safety officers 

were added for 

girls’ schools in 

Abu Dhabi

• To support school procedures in 

enhancing positive behavioral 

and interpersonal skills, ensure 

student safety, and offer students 

the reassurance needed through 

preventive as well as remedial 

measures that limit the spread of 

negative behaviors and 

associated manifestations at 

schools

Student counseling provides 

psychological, social, academic, 

and professional counseling 

services in line with the vision of 

the state and the vision of the 

Ministry of Education, and in 

accordance with organized 

frameworks, implementation 

plans, and innovative and relevant 

quality procedures that deliver 

results and tangible impact.

Child Protection Unit

Project Objectives

The main objective of 

the Safety Officers has 

been defined as follows: 

Number of Safety 

Officers in Cycles 

Two and Three

(Boys Schools)

First phase

(Experimental) 

Second phase 

Third phase 

Student Counseling

National Bullying Week Let’s Talk Sessions
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An innovative method of evaluating performance related to an 

important indicator - the happiness of customers who are the 

end-recipients of services and are therefore able to evaluate these 

services. This is an interactive system that includes a daily and 

sustainable survey of customer happiness, provides immediate 

results measurement, evaluates employee performance in response 

to these results and trends in customer happiness, and accelerates 

service development processes based on accurate scientific analysis.

Applying the happiness index at the Ministry’s customer happiness 

centers is the first phase. The second phase will be to apply the 

indicator to the remaining smart online and digital service delivery 

channels to measure customer happiness, according to the 

standards and indicators adopted by the Office of the Prime Minister.

The Happiness and Positivity Council was formed in the Ministry of 

Education with the aim of achieving happiness and positivity at the 

Ministry and students at its schools and educational regions, as well 

as its employees. The aim is to improve the outputs of the Emirati 

school, given the influential role of happiness in the academic 

performance of students, by creating a new model based on well-

being and happiness, supported by a set of effective initiatives and 

programs.

The Ministry of Education also developed online systems at customer 

happiness centers to ensure the provision of excellent services 

through service outlets, and additionally expanded communication 

channels at call centers to receive the largest number of inquiries 

possible, within adopted indicators.

Strengthen the values of learning and 

knowledge, valuing one’s achievements, 

and being open to the world. It also aims to 

stimulate motivation and encourage 

student desire for educational attainment 

that takes into account individual 

differences and helps them acquire skills 

such as problem-solving, studying, and 

decision-making when it comes to 

choosing their academic path and 

university specialization, whether locally or 

abroad

1. Identify student vocational and 
academic tendencies

2. Determine appropriate academic 
and professional path 
commiserate with the 
requirements of the labor market

3. The number of students to whom 
the scale was applied: 13,295 
students

4. Develop policies and standards 
for student care and academic 
and professional guidance

5. Develop social, psychological, 
and counseling programs for 
students to achieve 
psychological, social, academic, 
and behavioral compatibility

6. Develop tools for assessing 
student academic and 
professional tendencies and 
interests, in accordance with 
national standards

7. Support and build student skills 
and readiness to choose suitable 
academic, technical, and 
professional tracks

Provide group and individual 

counseling services, and preventive, 

developmental, and curative 

programs for students to help them 

with self-development, and to 

contribute to their personal and 

psychological care, raise their level of 

awareness, and provide them with the 

necessary leadership skills.

Encourge students to discover their 

passions, tendencies, and abilities, and 

plan for their future profession, as well 

as attain the skills required for the labor 

market, in accordance with strategic 

government directions and global 

trends. It also provides students with 

work skills through theoretical and 

practical training, and allows them to 

make the most out of job opportunities.

Help students foster healthy in social 

development, positive upbringing, 

and solving their problems through 

enhancing social skills to achieve 

social harmony and encourage 

positive behavior

How happy are you with the 

performance of the Ministry of 

Education?

Working in the 

Ministry makes me 

happy. 

My experience with the 

Ministry has been an 

excellent and happy one.

Feedback from 

the happiness 

questionnaire

Happiness and Improved 

Quality of Life

The work environment 

at the Ministry is a 

positive one.

I feel proud of my work 

at the Ministry of 

Education.

Happiness and Positivity Council at the 

Ministry of Education

Happiness Index

3. Social Counseling

2. Career Counseling

1. Self Counseling

Student Counseling 

Services 4. Academic Counseling

Emirates Scale for 

Career Tendencies:
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The Customer Happiness Center at 

the Ministry of Education performs 

thousands of authentication and 

equivalency transactions for 

university and school certificates, in 

accordance with a development 

plan adopted by the Ministry to 

achieve customer happiness by 

providing high quality services and 

completing transactions with high 

accuracy and speed.

The Ministry re-engineered and 

developed processes and services 

at the Customer Happiness Center 

in an effort to provide services 

related to nurseries, public 

education, and higher education, in 

a manner that contributes to 

continuous service development, 

ensures the provision of high quality 

services, reduces effort, minimizes 

processes, and cuts customer 

waiting time as much as possible. 

The aim is to improve the quality of 

services, increase speed of 

response to inquiries, and deal with 

comments received from the public 

by sending this information to the 

concerned authorities in the Ministry 

to take the necessary measures to 

address them in a way that helps 

achieve effective communication 

between the public and decision-

makers at the Ministry.

In the same context, the Ministry 

recently added a selection of 

services related to higher education 

in both Sharjah and Umm Al 

Quwain. This comes as part of the 

Ministry’s plan to facilitate 

procedures for customers 

regardless of their location, in line 

with the vision of the Customer 

Happiness Center to provide 

customer services without the need 

to go back to the main center at the 

headquarters of the Ministry in 

Dubai. The plan aims to expand 

service availability to Ras Al 

Khaimah and the Eastern Region 

over the coming period.

The Ministry of Education conducted 

a survey to identify employee needs 

and expectations, with the aim of 

working towards fulfilling these 

needs and paving the way for 

participation in the process of 

continuous improvement and 

development of the Ministry. The 

final aim is to achieve happiness at 

work for MOE employees in line with 

the Ministry’s strategy, and to 

implement the Ministry’s initiatives 

and projects at the operational level.

Teachers and educational specialists 

have identified 15 pillars that, if 

achieved, can enhance positivity in 

the educational environment and 

contribute to student happiness 

after successfully achieving teacher 

happiness: a happy teacher = a 

happy student.

Encourage 

participation in 

educational awards

Allow flexible working 

hours for teachers

Pillar of Positive Learning

Happy teacher Happy student

Strengthen relations 

between teachers and 

students and amongst 

the students themselves

Work on changing 

traditional classroom 

environments

Adopt open door and 

open paper policy with 

parents

Not restrict teachers to 

subject books alone 

Promote positive 

behavioral support for 

students

Empower teachers with 

the authority to add to 

enrichment aspects

Support the 

psychological and 

physical well-being of 

students and teachers

Adopt innovation is a 

modern method of 

lesson explaining

Adjust teacher 

financial compensation 

to avoid overtime

Motivate teachers and 

students and rewarding 

exceptional students

Honor teachers at the 

end of each year and 

resolving any issues 

they face

Adopt activities that 

enhance the attractive 

educational environment

Benefit from global 

models in learning, 

happiness and positivity

Happiness at 

Work at MOE 

Questionnaire 2018

Number of calls received 

at the call center 

Number of reengineered 

processes 

Number of services provided at 

the centers in 2019 

Happiness 

Index 

Number of transactions received at 

customer happiness centers 
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The need for renovating and 

maintaining educational facilities and 

existing buildings by the Ministry was 

outlined based on standards that 

take into account the provision of the 

best safe, supportive, and stimulating 

environment for learning and 

innovation. A clear map has been 

drawn up for renovating educational 

facilities, taking into account 

statistical data, population 

displacement, and new residential 

areas.

1. Ensure safe educational environments by providing buildings with fire 

alarm and sound and light evacuation systems, in accordance with 

legislations

2. Provide sufficient spaces to meet the needs of the developed 

curricula by building laboratories for robotics, manufacturing, 

business simulations, health sciences, and design and technology

3. Create attractive environments for students and teachers

Maintenance work at 

government schools has 

been developed in line with 

the standards of the Emirati 

school and its requirements, 

as well as green building 

standards, in line with the 

strategic plans of the Ministry 

of Education.

The design of Student Affairs 

Centers has been completed, 

and work will soon begin.

The center is designed in the 

shape of a tree, as a symbol 

of giving, echoing the 

concept of student care and 

giving that will take place at 

the center.

Planting backyards and 

school spaces with trees 

from the Emirati desert 

and mountainous environ-

ment: Ghaf, Samar, Sidr, 

and Palm trees, as well as 

hydroponics.

134 Schools were targeted 

in Dubai, the northern 

Emirates, and Abu Dhabi.

1. Faciliate in achieving the highest standards of security and safety

2. Uphold the institutional identity of upgraded educational institutions at 

the Ministry of Education

3. Advance the state’s approach to a green environment

4. Provide a safe, supportive, and stimulating learning environment

Main Objectives of Renovating Educational Facilities: 

Developing 

Maintenance Work 

Student Affairs Center

Architectural Design

Work is underway to establish 

9 examination centers across 

the country to meet the needs 

of students sitting for national 

exams.

Renovating Educational Facilities Will:

Slopes created at schools

Part of creating comfortable 

school environments for 

students of determination

Planting the 

Emirates

Educational 

Facilities

Comprehensive 

maintenance 

for schools over 

the past three 

years

Schools

upgraded

Sports fields 

built in public 

schools

Toilets at schools

Educational 

Facilities
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In line with the strategies of the UAE 

and the Ministry’s vision, the 

Ministry drew up a clear blueprint to 

strengthen educational relations at 

the local, regional, and international 

levels in order to improve the state’s 

position in the field of education. 

This is done through consolidating 

communication channels with 

concerned entities and 

organizations in the state and 

abroad, with a goal of pioneering 

and sustainable learning for all at all 

times. At the local level, the Ministry 

built partnerships with all relevant 

institutions, in particular with the 

Ministry of Foreign Affairs and 

International Cooperation, and 

Higher Education Institutions.

At the international level, the 

Ministry confirmed this trend by 

strengthening and consolidating 

relations with international entities, 

organizations, and other concerned 

institutions.

The exceptional circumstances 

faced by education during the 

Covid-19 pandemic have confirmed 

the need for cooperation between 

regional and international entities 

and organizations. The Ministry has 

benefited from the network of 

relations built over the past and the 

sharing of educational practices 

and successful experiences, which 

contributed to supporting the 

continuity of the educational 

process. The Ministry also provided 

the necessary support to countries 

in need in the field of education.

The Ministry realized many 

achievements in this field during 

2018 – 2020.

The Ministry strengthened its 

educational partnerships with several 

countries worldwide, signing many 

MoUs and agreements, forming joint 

committees, and activating joint 

cooperation for these committees.

At the local and global level, the 

Ministry signed several MoUs aimed 

at strengthening partnerships in the 

field of education and accreditation, 

student exchange programs, research 

and studies, languages, and sharing 

experiences in educational, 

technology, and education services. 

MoUs and agreements have also 

been remotely signed during the 

Covid-19 pandemic in 2020, in 

cooperation with the Ministry of 

Foreign Affairs and International 

Cooperation. Implementation of these 

understandings and agreements was 

overseen by the Ministry to measure 

their impact on the achievement of 

competitive indices and national 

agenda indices.

Local, Regional, and 

International 

Educational Relations
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Strengthening partnerships with the 

state’s embassies abroad, and with other 

country attachés and cultural offices 

within the state through meetings 

between Their Excellencies the Ministers 

and Their Excellencies to share 

experiences, with the goal of driving 

scientific and educational cooperation 

between the UAE and other countries, 

international organizations, and entities 

concerned with education and academic 

accreditation, in addition to consolidating 

relations with higher education institutions 

around the world to which UAE 

scholarship holders are sent. 

Benefiting from the Ministry’s 

participation in international forums 

and meetings, coordinating 

educational projects for international 

organizations concerned with 

education, science, and culture, and 

submitting scientific reports issued 

by them to concerned entities.

Comparisons with the 

education system worldwide 

in order to benefit from their 

experiences, further develop 

the education system in the 

UAE, and promote the 

state’s education profile 

worldwide.

Several virtual 

meetings were 

conducted - 23 

virtual meetings in 

2020.

Implementation of a series 

of global educational 

dialogues in 2020 to share 

experiences on the future 

of education in the UAE.
Participating international 

committees/embassy/

economics

Participation in International Committees/Embassy/Economy 

The Ministry Was Joint Participant during 2018 – 2020

Number of international 

agreements and MoUs 

signed

Number of local 

agreements and MoUs 

signed

Number of MoUs signed 

relating to languages 

The Ministry cooperates with Arab and international organizations to share experiences in the education sector, via 

studies and reports, workshops and UNESCO affiliated schools. The aim is to benefit from these experiences, 

coordinate between all parties, participate in questionnaires in cooperation with the Competitiveness and Statistics 

Center and partners, and participate in meetings and seminars. Over 128 meetings have been organized between 

the Ministry of Education and organizations and committees concerned with education.

(Arab Bureau of Education for the Gulf States | UNESCO | ICESCO | ALESCO | Organization for Economic 

Cooperation and Development)

- Organizations related to sub-committees of the National Commission for 

Education, Culture, and Science 

- United Nations Educational, Scientific and Cultural Organization (UNESCO) 

- Islamic World Educational, Scientific and Cultural Organization (ICESCO) 

- Arab League Educational, Cultural and Scientific Organization (ALECSO) 

- Arab Bureau of Education for the Gulf States 

- Arab and international educational organizations and field offices in the 

country 

- International Organization of la Francophonie  

- The Secretariat General of the Gulf Cooperation Council countries 

- Transparency International 

- World Organization of the Scout Movement

- Member of the UNESCO Associated Schools   

Network - 121 schools

- Member of ALECSO Schools - 5 schools

- Member of Friendly Schools - 5 schools

- UNESCO Chairs and Clubs

- Member of the Organization for Economic Coopera-

tion and Development (OECD)

- Member of the Francophone University Agency (AUF) 

Virtual meetings between teachers in the state and 

teachers from around the world to share best 

experiences during the Covid-19 pandemic. In addition 

to organizing global educational dialogues on: (a) school 

reopening in August 2020 and (b) the future of 

education between coexistence and recovery in 

cooperation with education partners in October 2020.  

These virtual meetings took place between the following 

countries: Indonesia – Malaysia – Korea – Singapore – 

Bulgaria – Ukraine.

Ministry of 

Education’s Scope 

of Work with Arab 

and International 

Educational 

Organizations

Organizations

Spain and 
Japan

China France  

Arab and International Educational Organizations - Education and Science Committee 
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The Ministry is preparing a federal law on higher 

education aimed at developing its systems, in line with 

the rapid changes in society and technology, towards 

improving quality and competitiveness, encouraging 

scientific research in higher education institutions, and 

ensuring effective governance and management, in 

accordance with quality standards for systems and 

programs. It also promotes unified standards for 

classifying academic degrees and requirements for 

obtaining the same. The law aims to lay down the 

legislative frameworks to regulate higher education, 

improve performance and quality, allow more flexibility 

for local bodies regulating the education sector, achieve 

desired integration of roles and requirements, and 

enhance coordination between federal and local 

authorities responsible for higher education.

The law will define the general framework regulating 

education in the state, with the aim of defining the basic 

rules that govern the operation of educational 

institutions, programs, curricula, and personnel, and 

ensure the quality of their operations and outputs.

Developing and updating licensing and academic 

accreditation procedures to facilitate the application 

process without compromising educational quality. The 

new standards are designed to be flexibly applied 

according to quality levels at higher education, so that 

high-quality institutions will have benefits that will reduce 

licensing and accreditation costs by over 50%. An 

electronic platform has also been launched in order to 

keep pace with technological developments and to 

apply the paperless approach in licensing higher 

education and approving programs.

Develop a ranking framework for public and private 

higher education institutions after studying mechanisms 

and standards for measuring the performance of 

universities accredited by international institutions. This 

included reviewing the QS and Times world university 

rankings, and holding workshops with higher education 

with the aim of increasing the quality of higher education 

outputs to ensure that the state’s educational process 

aligns with the strategy for higher education and the 

goals of the national agenda for UAE Vision 2021 and 

UAE Centennial 2071. Additionally, smart display panels 

have been developed to provide decision makers with 

reports and statistics on the results of higher education 

ranking. To ensure the accuracy and 

comprehensiveness of the data used for ranking 

purposes, multiple reliable sources have been adopted 

to calculate the results of performance indicators, 

including higher education data collected directly from 

higher education institutions for each semester (over 400 

data fields) and opinion surveys from students, alumni, 

and institutions on the job market, as well as the SciVal 

website that measures scientific research indicators 

worldwide. The initial report was released, and heads of 

higher education were provided with copies. The final 

report will be released in the year 2020.

The development of a mechanism for financing 

federal universities on the basis of performance; 

actual application has begun, the results of the 

indicators have been calculated and the report has 

been issued in coordination with the federal higher 

education institutions. The mechanism includes 

indicators such as improving student graduation 

and employment rates, reducing dropout and 

increasing research, and other indicators that 

contribute to improving higher education 

outcomes.

Scientific research 

and innovation

The latest edition of ranking of higher 

education institutions is based on 36 

performance indices, distributed over 

4 main axes as follows:

Ranking of Higher 

Education

4 36

Quality of teaching 

and student life

Nature of 

science

Recruitment and 

alignment with 

labor market

The development of an integrated operational 

model for certificate equivalency that is in line with 

the operational model for the higher education 

sector, and the updating of the standards and 

conditions for certificate equivalency by reviewing 

internationally applicable regulations.

• The Commission for Academic Accreditation at the 

Ministry of Education realized a global achievement 

upon obtaining recognition from the World Federation 

for Medical Education as an international accreditation 

commission. The Commission for Academic 

Accreditation is the first accreditation body at the GCC 

level to obtain this recognition and privilege. 

Accordingly, the Commission may evaluate and accredit 

programs at medical schools, not only in the UAE, but 

also worldwide. This means that medical school 

graduates in the state have the advantage of their 

qualifications being recognized, which allows them to 

practice their profession abroad. 

• Academic accreditation and assessment of federal 

higher education institutions and academic programs, 

and completing accreditation of 98.87% of academic 

programs in 2019 after these institutions fulfilled all 

standards, conditions, and requirements for obtaining 

academic accreditation.

Commission for Academic Accreditation Obtained Recognition from the World 

Federation for Medical Education

Equivalency Certification Standards

Performance-based Funding for Federal 

Universities

Transparency of Ranking Outputs

Facilitating Licensing and Academic Accreditation Procedures

Trends in Higher Education (Higher Education Law)

Quality of Higher Education axes performances
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An online survey, the first of its kind at state level, was conducted to measure student satisfaction with higher 

education institutions. The survey targeted 130,000 female and male students at licensed higher education 

institutions in all Emirates of the state. The questionnaire focused on aspects of student experience: educational / 

academic experience, satisfaction with services, the educational environment, public facilities, student activities, 

community service activities, and satisfaction with the delivery of 21st century skills and skills that qualify them for 

the job market. The survey results will contribute to setting appropriate mechanisms to develop and increase the 

quality of student life at higher education institutions. Survey results have already been used to measure several 

basic performance indicators within the framework of the ranking of higher education institutions.

The Ministry of Education is keen on achieving 

quality in the higher education sector, and it has 

launched the National Leadership Academy 

project, which is a development program 

targeting administrative and educational 

leadership positions at higher education. Through 

the program, candidates will receive an 

educational and developmental mix of career 

mentoring, experiences, information, 

endowments, and leadership workshops aimed 

at developing candidates’ professional and 

behavioral skills, and empowering them to shape 

the future and perform their tasks effectively and 

faithfully. Within this framework, work has been 

done on the following:

Understand the current situation of the 

educational and leadership environment at 

the state’s higher education institutions by 

conducting interviews with heads of higher 

education institutions and holding 

seminars for the purpose of optimal 

development of training programs 

Nominate leaders by higher education 

institutions, as well as completing 

interviews and examinations

National Leadership 
Academy

Student Satisfaction Survey

Launch and implement a training 

program in the fourth quarter of 2020
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Since 2017, studies and surveys 

related to tracking the path of 

graduates have been implemented 

in coordination with higher 

education institutions and the 

concerned authorities, to monitor 

student career paths after 

graduation, to identify 

opportunities and challenges faced 

by graduates, and to inform 

optimal policy trends and future 

plans to bridge the gap between 

labor market needs and 

educational outcomes.

Efforts have resulted in the 

announcement of a study, entitled 

“Specializations Required by the 

Labor Market 2018”. The study 

included a sample of over 13,000 

graduates from over 80% of public 

and private higher education 

institutions, and it outlined 

graduate distribution within main 

and sub-disciplinary 

specializations, labor market 

opportunities available for each 

specialization, and speed of 

employment within each discipline.

Updating scholarship policies and 

standards to create a system with 

an integrated study experience for 

scholarship students and to help 

students fulfill the requirements of 

the labor market. 

Scholarships are essential for the 

development of scientific and 

creative talents, build a robust 

national workforce and specialized 

competencies, which will contribute 

to sustainable development, and 

meet the requirements of the labor 

market. In this light, work has been 

done to develop a scholarship 

program to send students to the top 

200 specialized universities 

worldwide to attain the best national 

competencies from the world’s 

most prestigious universities.

As can be seen from the following 

graphs, there is a noticeable spike 

during 2015-2019, particularly in the 

past 3 years (2017-2019) in the 

percentage of scholarship students 

studying at the best 100 universities 

and the top 200 universities 

worldwide (as ranked by QS). This 

reflects the overall development that 

has taken place within the affiliated 

scholarship program at the Ministry, 

and which was accomplished by 

updating external scholarship 

conditions and criteria commiserate 

with local and global educational 

developments, and by implementing 

the state’s directives in relation to 

development plans and building a 

knowledge-based economy to meet 

the demands of the labor market in 

all sectors.

The project aims to collect the 

opinions of employers about 

graduates from all accredited 

institutions in the state, and to 

measure their satisfaction with 

graduate skills and readiness for 

the labor market. The study also 

monitored the nature and quality 

of public and private sector 

graduate skills to determine the 

gap between skills and labor 

market requirements. The project 

targeted 4,000 graduates who 

have never worked from 60 higher 

education institutions in the state 

for the years 2017, 2018, and 

2019. This exploratory segment is 

distributed over 1,000 businesses 

in the state, including government, 

semi-government, and private 

agencies, and covered industrial, 

educational, banking, and other 

sectors. This survey is 

implemented by providing 

workshops and meetings with 

companies from various sectors. 

An employer opinion poll was 

conducted to ask about 1,884 

graduates of different nationalities, 

disciplines, and specializations in 

748 governmental and private 

entities.

The Higher Education and Private 

Sector Council list of members 

include leading global companies, 

and the council aims to harmonize 

outputs of higher education with the 

requirements of the labor market. 

The council’s mission is to support 

the UAE vision aimed at developing 

the educational system to be the 

most competitive worldwide, and to 

stimulate innovation and develop 

research capabilities in higher 

education institutions in the state. 

The council holds periodic meetings 

aimed at launching a number of 

initiatives, the most prominent of 

which was the signing of MoUs with 

leading companies such as DP 

World, Emirates Airlines, Etihad 

Airways, Mubadala, Siemens, and 

Schlumberger, with the aim of 

allocating 50 internship opportunities 

abroad for exceptional students. 

Members of the Higher Education 

and Private Sector Council approved 

1,000 internship opportunities in the 

private sector in the UAE for 

exceptional higher education 

students. 

Employer Satisfaction Project

Implementing Surveys to Track the 

Path of Graduates

Higher Education and 

Private Sector Council

Scholarships and the Labor Market

Percentage of student scholarships to the 

top 200 universities

Percentage of student scholarships to the 

top 100 universities
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Create job and internship opportunities for students in the private 

sector; 635 internships were created for students at private 

institutions and agencies (Opportunities)

Attract Emirati students and increasing awareness on the 

importance of the opportunities that will be made available to them 

in the private sector (Awareness and Engagement)

Connect exceptional students to exceptional employment 

opportunities offered by the best private sector companies that fit 

their specializations and desires (Matching)

Develop standards for internships and career counseling for 

students in accordance with best practices (Internship Standards 

and Career Advice)

The project aims to prepare an 

integrated and practical training 

program that contributes to achieving 

the needs of the labor market and 

expands options for professional 

experiences available to students in 

the state’s private sector, through 

effective partnerships with member 

companies of the Higher Education 

and Private Sector Council, and the 

formation of teams to work in the 

following main areas:

Flexible Curriculum and Integrated 

Learning: 

In early 2019, the Ministry of 

Education launched the flexible 

curriculum and integrated learning 

project which aims to:

· Establish a unified platform to host all 

online teaching materials provided by 

federal institutions and to increase the 

use of online and integrated learning. 

· Enable flexible hours by setting a 

flexible policy for transferring study 

hours between federal educational 

institutions for studies executed on 

the unified online platform.

In light of the above, a team was 

formed to be responsible for project 

follow-up, in cooperation with federal 

higher education institutions. A 

unified set of policies and standards 

were also drawn and completed to 

facilitate the transfer of academic 

hours. These were based on 

standard comparisons of best 

practices, and included 7 

international universities (such as 

Georgetown University, University of 

Florida, University of Arizona and 

Cornell University). It was agreed that 

the course that will be offered in the 

experimental phase (Emirati Studies 

Course) will be available as 

transferred hours between federal 

institutions.

Over the coming period, and until 

2021, the activation of the study 

hours transfer policy will continue, 

and an online system will be 

developed to link federal universities 

together. New study materials will be 

added to the platform, and these will 

be disseminated to all higher 

education institutions licensed by the 

Ministry. 

Organizing Student Enrolment 

Process In Line with Registration 

Criteria: 

Conditional early admission systems 

were applied in April 2018. This is 

considered a tool that achieves 

increased organization of the 

registration process and facilitates 

procedures. It is also a way to 

increase student awareness and to 

provide students with the opportunity 

to apply to the best universities in the 

state and abroad. It also serves to 

urge students to sustain academic 

excellence by offering them 

conditional early admission approval 

during the registration process, 

based on their data and results in the 

tenth and eleventh grades, and the 

first and second semesters of the 

twelfth grade. This acceptance is 

considered conditional until students 

obtain their final results for the twelfth 

grade. This means students can 

guarantee a seat at their university of 

choice for their desired academic 

program.

Expanded Professional Experiences 

for Students Internship Project

Educational and Institutional 

Performance Efficiency
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Developed and oversaw the 

implementation of initiatives, the 

most prominent of which was 

conducting a survey to collect 

current and future plans by higher 

education institutions to obtain 

international accreditation from 

specialized accreditation bodies 

for their academic programs. The 

team also worked on developing 

the academic accreditation 

platform for higher education 

institutions in the UAE, to enable 

institutions to add their 

internationally accredited 

programs and future plans to the 

database, and to peruse the list of 

international accreditation bodies 

recognized by the Commission for 

Academic Accreditation.

3. Executive Team for Percentage of Recognized Programs 

at Universities (Internationally Accredited) Indicators:

2. Executive Team for R&D Expenditure Indicators:

1. Executive Team for Higher Education Graduation 

Indicators:

Executive teams assigned 

to achieve the National 

Agenda 2021 (National 

Indicators Related to 

Higher Education)

Innovation - Higher Education

The Ministry of Education 

headed 3 executive teams 

assigned to measure and 

oversee the achievement of 

national indicators related to 

higher education:

Developed and oversaw the 

implementation of initiatives aimed 

at achieving the national indicators, 

including standardizing data and 

statistics on research and 

development spending, identifying 

mechanisms for measuring a 

spending index on scientific 

research, listing expenditures that 

should be included in the index in 

line with relevant global indicators, 

preparing a guide for measuring 

mechanisms, as well as increasing 

awareness and training for 

concerned authorities on index 

measures to ensure all aspects of 

the indicators have been covered 

and obtained with high accuracy.

- Expenditure on research and 

development at universities.

- Percentage of expenditure on 

research and development 

compared to gross domestic 

product

Developed and oversaw the 

implementation of initiatives to 

achieve the desired national 

indicators mentioned below. The 

initiatives feature a set of incentive 

plans to support the completion of 

studies at higher education. These 

initiatives include studying key 

obstacles to the enrolment of 

national students in university and 

postgraduate education, and 

launching a campaign to introduce 

and encourage enrollment in higher 

education programs and grants, in 

addition to an initiative concerned 

with keeping pace with the 

educational system and the 

requirements of future labor 

markets

- Number of master’s and doctoral 

programs graduates (nationals)

- Percentage of university 

graduates (nationals)

A proposal to establish a fund to 

support scientific research at higher 

education institutions.

The Ministry of Education, in 

cooperation with a number of 

strategic partners, is developing a 

proposal to establish a fund to 

support scientific research at higher 

education institutions. The following 

was completed: 

1. Assess the current situation, 
making standard 
comparisons, and identifying 
gaps

2. Establish fund strategy 

3. Establishing fund governance 
system

4. Draw up fund policies and 
procedures

5. Develop fund operational plan

6. Build a database of 
international arbitrators

7. Design training programs for 
employees in the executive 
management of the fund

8. Identifying options for 
process automation

A proposal for a structured program for funding scientific research in the 

higher education sector was also finalized, in accordance with objective 

competitive standards at the national level and covering a period of 5 years 

at a value of 500 million dirhams, inviting researchers to submit their 

research projects to request funding for one of seven specific initiatives:

- Exploratory Projects Grant

- Collaborative, Participatory Programs Grant

- Research Centers Grant

- Scholarship for a Future Faculty Member

- Professor Scholarship

- Innovation Centers Grant

- Infrastructure Grant

In addition to the above, the first call for submission was announced (1st 

Call - April 2019) to submit for collaborative, participatory programs 

designed to encourage collaboration between researchers in priority areas 

and to encourage the formation of research teams to work on viable 

research projects towards reaching promising and qualitative results.

Innovation and Entrepreneurship Curricula in Public and Private 

Higher Education Institutions

As of January 2016, innovation and entrepreneurship curricula have been 

included as an accredited compulsory course in cooperation with the 

Stanford University Career Development Centre at 20 universities in the 

state. In September 2016, this was extended to the remaining public and 

private universities at state level.
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New standards have been launched for licensing higher 

education in the UAE and for obtaining accreditation for 

their programs. The aim is to realize the state’s directives 

in ensuring quality education according to the latest 

international standards, with the goal of enhancing the 

reputation of the prestigious global institutions for higher 

education in the state. Standards have been developed 

to include licensing of all forms of higher education 

institutions and the academic programs they offer, 

including public (federal and local) and private 

universities, specialized universities (such as police and 

military), international university branches, and free zone 

universities. The standards are based on 11 academic 

and administrative aspects of higher education, 

including: governance and management, quality 

assurance, scientific and research activities, students, 

faculty, facilities, health and safety, the environment, 

legal compliance and public disclosure, educational 

resources, physical capabilities, and sustainability, in 

addition to community service and integrity.

Licensing Higher 

Education Institutions

Launching new standards for 

licensing higher education 

in the UAE and program 

accreditation 
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Arabic 
Language 
Center

Higher 
Education 
and Private 
Education

Public/Public 
Departments

Lughati 
Initiative

Businessmen/ 
Businesswomen

The Red Cross

Strategic 

Partners

The Ministry of Education seeks to 

realize the vision of innovative 

education for a global pioneering 

knowledge community, which 

includes all ages and which fulfills the 

needs of the future job market, by 

ensuring the quality of the Ministry’s 

outputs and providing excellent 

services for internal and external 

customers. 

The Ministry of Education is also keen 

to build real and solid partnerships 

with its strategic partners and 

shareholders, and to involve them in 

the work of realizing the ambitions of 

the UAE and achieving the goals of 

the federal authorities.

The general partnership framework 

is an active coordination tool 

between the Ministry and its 

partners at the national level (public 

and private sectors), and at regional 

and international levels. It is 

important to seek the opinions, and 

understand the aspirations, of 

strategic partners and contributors 

who help define shared added 

value projects and initiatives, with 

the goals of achieving happiness, 

as well as creating awareness and 

joint understanding of the 

requirements to realize the 

Ministry’s strategic vision, mission, 

and goals.

In light of the above, the Ministry is keen 

on realizing the happiness of its 

strategic partners, who contribute to 

the achievement of its strategic 

objectives and the national indices, who 

support the implementation of initiatives 

and projects, and who play a role in 

continuous development processes.

Strategic 

Partners

Ministry of 

Education

6

5

43

2

1
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The Education Field as 

a Partner in Decision 

Making

The Ministry of Education practices an open door policy in 

communicating with leaders, teachers, parents, and 

students, and includes them in the planning and decision-

making process, as well as voicing future aspirations for 

Emirati school through the following councils:

The student council consists of a selected group of students 

at various levels to represent fellow student needs, 

challenges, educational issues, and their vision for their future 

and the future of their homeland. The student council is also 

a place to collect and discuss student observations, 

suggestions, and aspirations as it relates to their school, and 

allows discussions to lead to visions, recommendations, and 

appropriate solutions. This, in turn, empowers students and 

increases their confidence. Students are included in planning, 

coordination, preparation, and organization of school events, 

and they have the opportunity to address school issues and 

voice opinions on appropriate solutions, and to develop 

leadership skills. This contributes to creating generations of 

students able to participate in dialogues, school and 

community life, and decision-making. Councils are formed at 

female and male schools offering sixth to twelfth grade 

education.

The teacher council is comprised of 365 female 

and male teachers, representing all educational 

disciplines, fields, and domains. They form part 

of the cycle for decision-making, planning, and 

policy-making in the UAE.

The school council, technical and administrative 

nature, is comprised of school managers and unit 

heads. The council gives opinions and advice to 

decision-makers at the Ministry. 

The parent council aims to work on strengthening 

relations between parents and the Emirati school by 

directly and actively involving parents in the educational 

and pedagogical processes, as well as seeking their 

opinions and striving to achieve their aspirations.

1. Student Councils

2. Teacher Councils

3. School Councils

4. Parent Councils

1. Student Councils

2. Teacher Council

3. School Council4. Parent Council
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Future 

Directions in 

Preparation 

for the Next 

50 Years

4
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To achieve UAE Centennial 2071, 

implement national directions and ensure 

the development of proactive plans for the 

readiness of all vital sectors in the UAE for 

the next 50 years, the Ministry of 

Education, in direct coordination with all 

concerned partners in the education 

sector nationwide, identified the most 

prominent characteristics of future 

education in the state. This was done 

through a deep analysis of the current 

situation and the exceptional 

circumstances experienced by the whole 

world, by benchmarking countries that 

have achieved high levels of global 

leadership, and by learning about global 

best practices, trends, and drives in 

education. As a result, milestones have 

been set for the future of the education 

sector and the following main axes have 

been identified: 

Sustainable development of 

human capital and 

workforce from early 

childhood

An educational 

environment with 

international 

technological 

specifications

An educational 

system that 

enhances the 

concepts of global 

citizenship and the 

comprehensive 

concept of quality 

of life

A sustainable 

educational system that 

enables individual 

learning and nurtures 

gifted people

An innovative global 

educational system 

that strengthens the 

skills of the future

Private educational institutions 

that provide diversified, 

advanced, and high-quality 

education consistent with UAE 

Centenary 2071

Special education that 

meets the needs of 

the different 

communities living in 

the UAE

Private education 

that strengthens 

partnership with the 

government sector, 

encourages 

investment, and 

maintains a vibrant 

economy

Quality and governance 

at higher education 

institutions

Efficiency of leadership 

and academic 

institutions and bodies

Harmonization of higher 

education outcomes 

with the needs of the 

future labor market

Legislations that 

support and stimulate 

scientific research

Funding 

scientific 

research

A sustainable 

system for 

discovering gifted 

students at a 

young age.

A holistic and proactive 

system for nurturing 

talent that stimulates 

productivity and global 

competitiveness.

An attractive, 

nurturing, and 

supportive 

environment for gifted 

people.

Distinguished 

research 

cadres

Optimal investment in 

technology and AI for effective 

knowledge and data 

management towards achieving 

the best early childhood care

The best high-quality early 

education system worldwide 

ensures competitiveness in 

early childhood

Early Learning Axis

General, Vocational, 

and Technical 

Education Axis

Higher Education 

and Scientific 

Research Axis

Gifted 

People Axis

Future Directions in 

Preparation for the 

Next 50 Years 

(2021 – 2071)

6
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People of 

Determination 

Axis

Well-being and 

Quality of Life Axis

Advanced Learning 

Technologies Axis

Qualitative Innovation 

and Entrepreneurship 

in Education Axis

National 

Qualifications 

Authority Axis

Education Sector 

Productivity Axis

An enhanced and 

developed technology for 

People of Determination, 

and future research

An integrated system of 

programs and policies to 

support the development of 

advanced technologies to 

support individuals, such as 

developing frameworks and 

standards for the deployment of 

technology and governance of 

its use, and the use of 

investment and research 

programs, with the goal of 

achieving well-being and quality 

of life
A system of advanced 

and flexible national 

qualifications, in line with 

the requirements of future 

economic development

Mobile learning, anywhere and in 

all circumstances, enhanced with 

virtual reality

Qualitative and flexible immediate 

learning and transformation 

incubation for future communities  

An advanced environment for 

assessing and developing the 

skills of the national workforce, 

and a leading global platform 

for lifelong learning

An integrated and 

sustainable system 

stimulating high productivity 

at educational institutions

Rehabilitating and attracting 

human resources to support 

the economy in light of future 

changes and challenges

A stimulating 

environment to attract 

and retain high skills 

and working talents

A sustainable service 

system for People of 

Determination, starting 

from early discovery to 

leading the future

A sustainable national and 

community-based system 

for lifelong learning for 

People of Determination
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